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Novel Coronavirus (COVID-19) Guidance Document
Southern Region Child Welfare System of Care
At Citrus Family Care Network (FCN) we are working closely with the Florida Department of
Children and Families, our Full Case Management Agency partners, and other stakeholders in our
System of Care to respond to the unprecedented challenges and impacts on daily life posed by the
COVID-19 pandemic.
As our Child Welfare community collaborates in efforts to reduce the spread of COVID-19, our
focus is on the safety and wellbeing of the children we serve, our caregivers, foster parents, and
biological families, transitioning youth, as well as our Child Welfare workforce.
This document provides guidance from FCN as the Community Based Care Lead Agency for Child
Welfare in the Southern Region of Florida, encompassing Miami-Dade and Monroe Counties. It
will be updated as new information arises.
All System of Care partners are encouraged to regularly check recommendations from the Centers
for Disease Control (CDC), and the Florida Department of Health (DOH) regarding COVID-19.
• Centers for Disease Control: www.cdc.gov/COVID19
• Florida Department of Health: https://floridahealthcovid19.gov/
FCN is also utilizing its webpage and Facebook page to provide resources and updates to System
of Care partners and the public.
• FCN COVID-19 Website: www.citrusfcn.com/COVID19
• FCN Facebook Page: www.facebook.com/CitrusFCN
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Citrus Family Care Network
Novel Coronavirus (COVID-19) Guidance Document
Southern Region Child Welfare System of Care
Update Log
The Citrus Family Care Network COVID-19 Guidance Document for the Southern Region Child
Welfare System of Care will be updated periodically as new information arises. The Update Log
below will be used to track updates, additions, and changes to the document. The most recent
updates, additions and changes will be highlighted in the document for ease of identification.
Each time the document is updated, it will be distributed via email to stakeholders and posted on
the FCN COVID-19 website at: www.citrusfcn.com/COVID19.
Date
03/20/2020
03/24/2020

3/30/2020

3/30/2020
v. 2

4/6/2020

Update
Original Guidance Document Issued
• Home Visits for High Risk Cases
• Children in Specialized Placements
• Documenting Virtual (Teleconferencing) Home Visits
• Childcare Centers and Early Learning Center Closures/Not Accepting New
Children
• Prevention Providers
• Essential Staff Functions Letter
• Residential Treatment- Qualified Evaluator Process
• Indicating DCF authorization of use of alternative methods for home visits
and biological parent visits (as appropriate)
• Updated procedures for High Risk Home Visits
• Florida Supreme Court Administrative Order Regarding Visitation
• Support from Early Learning Coalition of Miami-Dade/Monroe
• Foster Parent Licensing & Relicensing
• Food Assistance for Families in Need
• High Risk Home Visits Documentation
• Home Studies
• Prevention Providers
• Adoption Applicant Review Committee
• Timely Filing of Court Documents
• Safety Plans
• High Risk- Addition of “Sexual abuse cases…”
• Biological Parents- Clarification on headings
• Early Intervention Services
• Permanency
• Home Studies
• Occupational Health and Safety Plan for Child Welfare Workforce to Prevent
Community Spread
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4/13/2020

4/13/2020
v. 2
4/20/2020

5/4/2020

5/18/2020

• DCF Travel Authorization Letter
• Florida Supreme Court Comprehensive COVID-19 Emergency Measures for
The Florida State Courts
• Eleventh Judicial Circuit Administrative Order regarding COVID-19
Emergency Procedures for Drug Testing by Parents with an Open
Dependency Case
• Prevention Provider Safety Plan Monitoring
• Fingerprinting Information
• Filing of Adoption Petitions/Adoption Finalization Hearings
• Home Visits Guidance from the U.S. Department of Health and Human
Services
• Adoption Petition Filing Fee- Adoption Finalization Invoice Fee
Reimbursement Guidance & Accompanying Form
• Fingerprinting Guidance from the U.S. Department of Health and Human
Services
• Additional Public Food Distribution Resources
• Coordination with Public Schools
• Drug Testing for Biological Parents
• Transitioning Youth Services- Resources from Youth Engaged 4 Change
• Updated title: Fingerprinting and Background Checks
o DCF Guidance on Background Checks
• Coordination with Public Schools- Miami-Dade County Public Schools Plans
for Academic Recovery and Contingency Plans for Future Reopening of
School
• Appendix Items:
o Administrative Memorandum Re: Emergency Procedures for Drug
Testing by Parents with an Open Dependency Case
o Drug Testing During COVID-19 Quarantine Procedure
o Finlay Clinical Laboratory Form
o Youth Engaged 4 Change Guide for Young Adults on Economic Impact
Payments
o Miami-Dade County Public Schools News Alert: M-DCPS SOARs to
Prevent Academic Regression and Develops Contingency Plans For
Future Reopening of Schools
• Biological Parents- Visitation- Updated Florida Supreme Court
Administrative Order
• Foster Parent Licensing & Relicensing- Support Stipend for Foster Parents
• Class of 2020- Graduation
• Appendix Items:
o Florida Supreme Court Administrative Order No. AOSC20-23
Amendment 1, RE: Comprehensive COVID-19 Emergency Measures for
the Florida State Courts
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Communications and Teleworking
Communication with Foster Parents
FCN’s Licensing, Placement, and Foster Parent Support Departments are staying in close
communication with Foster Parents (Level 1 and Level 2 licensed) during the COVID-19 public
health emergency.
In addition to being in contact with their child’s Full Case Manager, Foster Parents have access to
the above mentioned FCN Departments by phone, and they can submit general questions via email
to questions@citrusfcn.com. The mailbox is being monitored by FCN staff and will send out
responses within one business day.
Communication with the Department and Essential Providers:
FCN is holding regular conference call meetings with representatives from the Southern Region
of the Florida Department of Children and Families (DCF) and its essential providers; all four Full
Case Management Agencies (FCMAs) (Center for Family and Child Enrichment, Children’s
Home Society, Family Resource Center, Wesley House Family Services), and group home
providers (Center for Family and Child Enrichment, His House Children’s Home, and The Miami
Bridge).
FCN has made available nursing services for group home providers from Citrus Health Network’s
Federally Qualified Health Center division (CHN) for COVID screenings of all current and
incoming residents.
All essential providers were asked to provide FCN an updated staff contact list to have readily
available.
As of Wednesday, March 18th, FCN has scheduled bi-weekly conference calls with the Department
and Essential Providers to take place on Mondays and Wednesdays at 12:30 p.m. Additionally,
FCN Leadership participates on the bi-weekly statewide calls with DCF that take place Tuesdays
and Fridays at 1:00 p.m.
Teleworking Strategies
FCN and the FCMAs are all implementing teleworking strategies for staff to ensure continuity of
services to the extent possible given social distancing and self-isolation recommendations from
the CDC and DOH.
FCN and FCMAs are ensuring that staff are equipped with devices to access their organization’s
Management Information System, as well as the Florida Safe Families Network (FSFN) and other
necessary applications, as appropriate for their role, to allow staff to continue to work remotely.
FCN and FCMAs are also making arrangements to have staff extensions forwarded to cell phones
for ease of communications.
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Additionally, FCN is monitoring the teleworking strategies of other System of Care partners (i.e.,
Children’s Legal Services, DCF Child Protective Investigators, the Unified Children’s Court of
the 11th Judicial Circuit). As updates arise, FCN is advising the FCMAs.
Timely Submission of Court Documents
As court proceedings begin to move to an online format, Children’s Legal Services (CLS) has
stressed the importance of the need for timely submission of court documents. Documents must
be submitted to CLS 10 days before court to allow CLS to meet the requirements of filing
documents 72 hours prior to a hearing. When documents are not filed in a timely fashion, it can
be a barrier to cases moving forward.
Essential Staff Functions Letter
Communities across South Florida are issuing Emergency Orders encouraging residents to shelterin-place and to remain at home as much as possible during the COVID-19 public health
emergency, except for engaging in essential activities. As per, the U.S. Department of Homeland
Security Cybersecurity and Infrastructure Security Agency (CISA)’s Memorandum on
Identification of Essential Critical Infrastructure Workers During COVID-19 Response, and other
local emergency orders and declarations, child welfare personnel qualify as completing essential
functions under the category of:
“Healthcare/Public Health- Workers who support food, shelter, and social services, and other
necessities of life for economically disadvantaged or otherwise needy individuals, such as those
residing in shelters.”
As such, FCN has issued a letter for FCN staff and staff of subcontracted FCMA and Prevention
Providers to have on hand, in addition to their employee badge for their respective agency, when
reporting to and from work activities while local communities are under Emergency Orders.
A sample of the letter is available in the Appendix of this document.
On Monday, April 6th, DCF provided a Travel Authorization letter from Secretary Chad Poppell
to be used strictly for work-related activities by staff of organizations providing care and services
to Florida’s children, elderly, and vulnerable populations.
The DCF Travel Authorization Letter is in the Appendix of this document.

Intake & Admissions
Intakes and Children’s Reception and Intake Bases
FCN continues to provide Children’s Reception and Intake Base (CRIB) services during the
COVID-19 public health emergency. The North CRIB is currently closed, but the Central and
South CRIBs are open and staffed, if needed for a removal.
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FCN Intake Department staff are utilizing the FCN COVID-19 Screening Tool and Preparedness
Questionnaire for all children being removed by DCF Child Protective Investigators (CPIs),
including those accessing the CRIBs, in order to have accurate information for the caregivers even
if the child is not presenting with symptoms.
FCN Intake staff is advising CRIB staff of the results of the screening tool. If the child is
presenting with symptoms, CRIB staff will consult with a pediatrician from Citrus Health
Network’s Federally Qualified Health Center division to receive guidance on the level of
intervention, depending on the child’s symptoms.
Admissions to Group Homes & Statewide Inpatient Psychiatric Program
Group Home providers are encouraged to use the FCN COVID-19 Screening Tool and
Preparedness Questionnaire, or a similar screening tool, when they are receiving a child newly
placed in their facilities.
FCN has made available nursing services for group home providers from Citrus Health Network’s
Federally Qualified Health Center division for COVID screenings of any new admissions.
Citrus Health Network’s Statewide Inpatient Psychiatric Program (SIPP) is requiring medical
clearance that includes a negative COVID-19 test prior to admission to the program.
Residential Treatment- Qualified Evaluator Process
DCF has approved use of alternative methods to conduct the in-person, face-to-face evaluation by
an independent Qualified Evaluator prior to admission to a psychiatric residential treatment facility
as well as for subsequent 90-day reviews of progress toward treatment goals, during the COVID19 public health emergency.
Telemedicine/telehealth videoconferencing is the preferred method of evaluation. If telehealth is
not available, alternative forms of video conferencing should be used. Telephonic interviews may
be used as a last resort and approval must be obtained from DCF Office of Child Welfare (OCW).

Safety Plans
Impending Danger/Candidacy Safety Plans
All impending danger/candidacy safety plans need to be completed on cases that require one as
per the Department of Children and Families Operating Procedures (CFOP) and FCN. Case
Managers are to continue developing the safety plan in FSFN and monitor/update as per the
guidelines in CFOP and from OCW.
Although all safety plans require participant signatures:
•

Safety Plans with Signatures: Continue to follow the practice of uploading to FSFN
within 48 business hours of launching the safety plan.
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•

Safety Plans WITHOUT Signatures (MUST COMPLETE EFFORTS TO OBTAIN
SIGNATURES): All efforts to obtain signatures from all safety managers, supervisor,
Case Manager, and all parties on the safety plan must be documented in FSFN. If the Case
Manager is unable to obtain a signature from any participating party, a FSFN note
explaining all efforts to obtain the signature as well as the detailed conversation with all
parties surrounding the purpose of the safety plan, their particular role, their participation,
to include times and days there needed and what their responsibilities are. The note must
also include that all safety managers agreed to the safety plan and their
role/participation/responsibilities with the date and time the verbal agreement was
received. This note is to be completed in FSFN and uploaded to the safety plan in order to
mark the safety plan complete. This must be done no later than 48 business hours of
launching the safety plan.

Home Visits
30-Day Visits for Children in State Care
The U.S. Department of Health and Human Services issued a letter to child welfare leaders
nationwide advising that Title IV-E agencies may include the monthly caseworker visits that occur
by means of video conferencing as “in the child’s residence” for meeting the requirement in
§424(f)(2)(A) of the Stafford Act. The full letter on Stafford Act flexibility can be found in the
Appendix to this document.
DCF has authorized the use of alternative methods to conduct in-person, face-to-face visits with
children to meet the 30-day visit requirements, as well as to make contact with parents, during the
COVID-19 public health emergency. In an abundance of caution for the health and safety of the
children and families we serve and our Child Welfare workforce, as well as Citrus’ expertise as a
Federally Qualified Health Center, we are implementing the following protocols.
FCMAs should review their caseloads to prioritize cases with safety concerns to develop the best
response plan for each case manager, and to determine which families require a home visit, and
which families can do their face-to-face using alternative methods, such as video conferencing
applications.
Whenever possible, Case Managers should utilize HIPAA compliant video conferencing
applications to conduct 30-day visits. Case Managers must document the method of
communication with the family in FSFN.
Please Note: The waiver of the requirement would be narrowly limited to the timeframe during
which the public or individual health challenge or issue renders it impossible or ill advised to meet
the in-person requirement and should be well documented in the child’s case plan. Scheduling
conflicts and the like are insufficient grounds for waiving the in-person requirement.
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Factors to be considered could include, but are not limited to:
•
•
•
•
•
•
•

Participation in intense safety management
In-Home non-judicial/judicial cases
Type of danger threat identified
Age of child(ren)
Type of current placement and supervision
Current access to informal safety supports such as kin and friendly visitors
Individual needs of the child(ren) and family

Prior to Home Visits
When the Case Manager determines that and in-person face-to-face visit may be more appropriate
for a family, FCMAs are encouraged to conduct the FCN COVID-19 Screening Tool and
Preparedness Questionnaire by phone prior to visiting the home. The questionnaire has been
provided to all FCMAs.
If the responses given to the questionnaire raise concerns, or if the family reports other concerning
medical symptoms for any member of the household, the Case Manager should advise the family
to contact their primary care provider/the child(ren)’s pediatrician and provide information about
self-isolation, as appropriate based on recommendations from the CDC and DOH.
If a member of the household is experiencing shortness of breath or a medical emergency, the Case
Manager should have the family call 911 or seek care at an emergency department, as appropriate.
For cases with COVID-19 concerns, the Case Manager should conduct a face-to-face visit via a
teleconferencing application, if possible. The Case Manager should document the COVID-19
concerns, the information provided to the family, and the method of communication with the
family in FSFN.
Home Visits
If, after conducting the FCN COVID-19 Screening Tool and Preparedness Questionnaire, the Case
Manager determines that an in-person visit is appropriate, the Case Manager should take additional
precautions to prevent the spread of COVID-19.
The Case Manager should:
•
•
•

Conduct the visit in an open space with fresh air and maintain a minimum of 6 feet of
distance between the Case Manager and all members of the household.
Complete the visit as quickly and efficiently as possible.
Limit all physical contact. If physical contact is absolutely necessary (i.e., body checks
cannot be conducted visually), the Case Manager should wear a mask and gloves.

If while at the home, the family expresses concerns that were not raised when conducting the
questionnaire, or if the Case Manager observes concerning medical symptoms for any member of
the household, the Case Manager should advise the family to contact their primary care
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provider/the child(ren)’s pediatrician and provide information about self-isolation, as appropriate
based on recommendations from the CDC and DOH.
If a member of the household is experiencing shortness of breath or a medical emergency, the Case
Manager should have the family call 911 or seek care at an emergency department, as appropriate.
Home Visits for High Risk Cases
High risk cases that fall into the categories below should be prioritized for home visits. Case
Managers should assess their caseloads for cases that fall into the below criteria and staff should
administer the COVID-19 Screening Tool.
•
•
•
•
•
•
•
•
•
•
•
•

Cases with an open active present danger safety plan
Cases where children were placed in-home on an in-home safety plan within the last
90 days
Cases with children 0-5 with a verified physical injury within the last 6 months
Household with more than 3 children under the age of 5
Households with children with development disabilities and special needs
Significant diagnosis of medical or mental disorder for child or parent
Case where children have had prior injury due to abuse
Households with 3 or more priors
Household with multiple baker acts, parent or child
Household with history of DV within the past 6 months
Cases with verified substance abuse
Sexual abuse cases in which the victim child is placed in-home with non-offending parent
or placed out of home with relative/non-relative and the perpetrator may have contact.

If it is determined that a face-to-face visit is warranted with these families, the Case Manager
should the precautions outlined in the “Home Visits” section above.
For high risk cases that the Case Manager attempts to conduct a home visit, if the
parent/caregiver is not allowing the Case Manager into the home, the Case Manager should do
a well-child check with the police as a last resort as an attempt to lay eyes on the child and ensure
safety.
If a case manager feels that a face-to-face visit is not warranted, or that there is a potential
for exposure for COVID-19, they should staff the case with their Director or designee to waive
the need for a face-to-face. The Case Manager must document the alternative method of contacts
with the family to ensure child safety (i.e., Skype, Facetime, WhatsApp, or another video
teleconferencing platform.) in FSFN using the guidance below. Please note: Facebook Live,
Twitch, TikTok, and other similar public-facing video communication applications should not
be used.
For cases where the Director or designee waives the need for a face-to-face visit, FCMAs must
also submit a report on a weekly basis each Friday by 12:00 p.m. to FCN Quality Improvement
Manager Natheena Soto at nsoto@citrusfcn.cm and FCN QI Specialist Melissa Guerrero
melissag@citrushealth.com. Cases needing immediate clarification will be staffed by 3:00 p.m.
Friday. Any additional staffings will be held the following Monday.
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Once a high-risk case is added to the report, it must remain on the report until a face-to-face
home visit is conducted by a Case Manager. The report must include, at minimum, the following
information:
•
•
•
•
•
•
•

Case Name
FSFN ID Childs Name
Placement type
Factor making the case high risk
Brief description how it was determined that the case does not need a face to face home
visit
Plan to manage/determine the child’s safety
Name of Director or designee approving

All high-risk cases will be reviewed by FCN and will be documented in FSFN. Cases that the
home visit plan is determined to need additional oversight will be staffed by the FCN team and the
FCMA team to include at a minimum, the Case Manager, Case Manager Supervisor, and
director/designee that approved the videoconferencing home visit to determine if a face-to-face
visit needs to occur in order to manage the safety and wellbeing of the child in the home.
All home visit plans for high-risk cases that include videoconferencing home visits will be
reviewed by the FCN Director or designee and DCF Regional Managing Director or designee and
may require further clarification of the plan to manage the child’s safety and wellbeing and/or a
face to face home visit.
Children in Specialized Placements
Children placed in licensed Residential Group Care facilities, SIPP Placements, DJJ Placements,
Shelters (of any type), Medical Foster Care, APD, Specialized Therapeutic Group Care (STGC),
and Specialized Therapeutic Foster Care are exempt from face to face visits.
Home Visits for Medically Compromised/Medically Vulnerable Children
Following the decision from Governor Ron DeSantis and the Florida Agency for Health Care
Administration’s (AHCA) to suspend visitation to Residential, and Long-Term Care facilities,
OCW has temporarily suspended the requirements for in-person, face-to-face visits to all medical
foster homes, skilled nursing homes, or for children whose immune system is compromised.
Case Managers should utilize video conferencing applications to conduct visits for these high-risk
cases. Case Managers must document the method of communication with the family in FSFN.
Home Visits for Out of County Supervision (OCS)/Interstate Compact on the Placement of
Children (ICPC) Cases
DCF OCW is temporarily suspending the requirement of in-person face-to-face visits with children
placed out of state for cases to which the Interstate Compact request for 30-day visits was declined
or is not applicable to ICPC regulation.
Revised on: 5/18/2020
Page: 11

Case Managers should utilize video conferencing applications to conduct visits for OCS/ICPC
cases. Case Managers must document the method of communication with the family in FSFN.
Documenting Virtual (Teleconferencing) Home Visits
For cases where a face-to-face visit is not warranted or there are COVID-19 concerns in the home,
the Case Manager should conduct a face-to-face visit via a teleconferencing application, if
possible. The Case Manager should document the COVID-19 concerns, the information provided
to the family, and the method of communication with the family in FSFN as outlined below. This
guidance is specific to virtual home visits, and does not apply to telephone calls.
To conduct a virtual home visit the Case Manager can use video teleconferencing applications
such Skype, Facetime, and WhatsApp. Please note: Facebook Live, Twitch, TikTok, and other
similar public-facing video communication applications should not be used.
All virtual home visits need to be entered into FSFN as a case note using the following steps:
1. Create: Case Note
2. Enter: contact begin date and time
3. Category: Case
4. Type: Home visit- Child’s current residence
5. Narrative: Type in the narrative of the email. This needs to be descriptive and clear and
MUST include in the first sentence the following: “This face-to-face home visit was
completed using a virtual platform.”
6. Attempt to speak to the children alone if they are age appropriate or document the if the
child is not age appropriate.
7. Click: on participants
a. Add face-to-face contacts
b. Enter Completed for every child you were able to see and speak to through the
virtual home visit.
c. DO NOT MARK COMPLETED IF THE CHILD WAS NOT AWAKE AND
YOU DID NOT SPEAK TO THE CHILD OR OBSERVE THE CHILD
MAKING AGE APPROPRIATE NOISES/MOVEMENTS ON THE
VIRTUAL HOME VISIT.
8. Enter: contact end date and time
9. Save: note
All traditional in-home face to face visits are to be entered into FSFN as usual.
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Medical and Behavioral Health Services
Citrus Health Network Federally Qualified Health Center
As a FQHC, Citrus Health Network (CHN) is continuing to provide primary care and behavioral
health services to the community, including services via telehealth. FCN is in close collaboration
with Citrus’ FQHC division to provide resources and assistance whenever and however possible
for the System of Care during the COVID-19 health emergency.
72-Hour Visits
As of March 19th, the 72-hour visit requirement is still in effect. However, compliance with the
72-hour requirement is being taken on a case-by-case basis, per DCF given the COVID-19 health
emergency.
If the child(ren)’s pediatrician is not conducting in-person visits for children who are not sick due
to the COVID-19 health emergency, the Case Manager should confirm if the pediatrician can
conduct any type of assessment by phone or utilizing telehealth.
If the child’s provider cannot conduct an assessment by phone or utilizing telehealth, the Case
Manager should try to identify an alternative provider. If no provider is located, the Case Manager
should ensure there are no immediate medical needs/concerns that would require medical attention.
If there are immediate medical concerns, the Case Manager should contact the child’s pediatrician
again for an appointment or take the child to an appropriate facility (urgent care, emergency
department, etc.) to be assessed as needed.
If no immediate medical concerns are identified, the Case Manager should conduct normal initial
information collection around the child(ren)’s medical history (i.e., medications, medical issues,
immunization records).
The Case Manager should attempt to have a medical screening scheduled for five days after the
removal. If the five day visit cannot be scheduled, the Case Manager must document attempts
made and information on why the visit could not be scheduled. There should be a focus on whether
the child has emergent needs and what steps have been taken to address the needs.
If applicable, the Case Manager should schedule the child for the 30 day follow up
appointment/regularly scheduled visit that is needed for the child.
Telemedicine/Telehealth Services
In addition to the Citrus FQHC division, several other community primary care and behavioral
health providers are providing their outpatient services via telemedicine/telehealth via video
conferencing applications. FCN will provide information to FCMAs regarding availability of
telemedicine/telehealth as it becomes available to ensure the continuity of care for all system
involved children.
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Biological Parents
All Visitations with Biological Parents
On Monday, March 16th, Judge Orlando Prescott, Administrative Judge for the Unified Children’s
Court in the Eleventh Judicial Circuit (Miami-Dade), issued an Administrative Memorandum
authorizing FCN and its affiliate FCMAs to conduct all parent/child and sibling visitations
remotely. The precaution took effect immediately and is in place until Monday, March 30th, but
is subject to an extension if the health emergency continues. Any party objecting to the precaution
may request a hearing for judicial review.
On Wednesday, March 18th, Judge Bonnie Helms, Administrative Family Law Judge for the
Sixteenth Judicial Circuit (Monroe), issued an Administrative Memorandum relieving Wesley
House Family services and its partners from conducting court-ordered, supervised in-person visits
between parents and children or siblings. The memo advises that supervised visits should be
conducted remotely through electronic means. The precaution took effect immediately, and is in
place until Friday, April 17th, but is subject to an extension if the health emergency continues.
On Friday, March 27, the Florida Supreme Court issued the COVID-19 Emergency Procedures In
Relation To Visitation For Children Under The Protective Supervision Of The Department Of
Children And Families Administrative Order. The Administrative Order suspends the requirement
for in-person visitation for parent-child visitation, sibling visitation, and visitation between
children and other family members and non-relatives through Friday, April 17, 2020. However,
the order does not affect in-person visitations when all parties and the caregiver agree that the
visitation can take place in a manner that does not pose a health threat. As per the order, in lieu of
in-person visitation, visitation shall be conducted through electronic means with video
communication as the preferred means although telephonic contact is permitted if video
communication is not feasible.
On Monday, April 6th, the Florida Supreme Court extended Emergency Procedures until close of
business on Friday, May 29th.
On Monday, May 4th, the Florida Supreme Court issued an Administrative Order Amendment
combining previous administrative orders, including the one regarding visitation of dependent
children. The amendment maintains the end date of close of business on Friday, May 29th.
30-Day Visit Requirements with Biological Parents
DCF has authorized use of alternative methods to conduct in-person, face-to-face visits with
children to meet the 30-day visit requirements, as well as to make contact with parents, during the
COVID-19 public health emergency. In the interim, and in an abundance of caution for the health
and safety of the children and families we serve and our Child Welfare workforce, as well as
Citrus’ expertise as a Federally Qualified Health Center, we are implementing the following
protocols.
FCMAs should review their caseloads to prioritize cases with safety concerns to develop the best
response plan for each case manager, and to determine which families require a home visit, and
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which families can do their face-to-face using alternative methods, such as video conferencing
applications.
Whenever possible, Case Managers should utilize HIPAA compliant video conferencing
applications to conduct 30-day visits. Case Managers must document the method of
communication with the family in FSFN.
FCMAs are encouraged to conduct the FCN COVID-19 Screening Tool and Preparedness
Questionnaire by phone prior to visiting the home. The questionnaire has been provided to all
FCMAs.
If, after conducting the FCN COVID-19 Screening Tool and Preparedness Questionnaire, the Case
Manager determines that an in-person visit is appropriate, the Case Manager should take additional
precautions to prevent the spread of COVID-19.
The Case Manager should:
• Conduct the visit in an open space with fresh air and maintain a minimum of 6 feet of
distance between the Case Manager and all members of the household.
• Complete the visit as quickly and efficiently as possible.
• Limit all physical contact. If physical contact is absolutely necessary (i.e., body checks
cannot be conducted visually), the Case Manager should wear a mask and gloves.
If while at the home, the family expresses concerns that were not raised when conducting the
questionnaire, or if the Case Manager observes concerning medical symptoms for any member of
the household, the Case Manager should advise the family to contact their primary care
provider/the child(ren)’s pediatrician and provide information about self-isolation, as appropriate
based on recommendations from the CDC and DOH.
If a member of the household is experiencing shortness of breath or a medical emergency, the Case
Manager should have the family call 911 or seek care at an emergency department, as appropriate.
Drug Testing
On Monday, April 27th, Judge Orlando Prescott, Administrative Judge for the Unified Children’s
Court in the Eleventh Judicial Circuit (Miami-Dade), issued an Administrative Memorandum to
Unified Children’s Court Judges regarding Emergency Procedures for Drug Testing by Parents
with an Open Dependency Case. The Administrative Memorandum modified guidance and
procedures from previous Administrative Orders.
In accordance with the Administrative Memorandum, Citrus FCN has developed the procedure
below for drug testing during the COVID-19 public health emergency.
The Administrative Memorandum, the procedure, and the laboratory requisition form are included
in the Appendix of this document.
FCN is coordinating with CHN FQHC’s laboratory services provider Finlay Clinical Laboratory
to conduct in-home drug testing and with Center for Family and Child and Enrichment (CFCE)
for on-site testing.
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Drug Testing During COVID-19 Quarantine
1. Drug testing of custodial parents or parents are engaging in unsupervised visitation
who are required to submit to drug testing by their case plans or by Court Order shall
submit to drug testing if requested to do so by the Case Manager handling their case.
Such requests will only be made of the parent based upon a suspicion that the parent is
engaging in substance misuse.
2. Upon a Case Manager having a suspicion of drug use, the Case Manager shall commence
a staffing with FCN by emailing FCN Director of Programs and Services Dr. Kimberly
McGrath at kmcgrath@citrusfcn.com to receive a referral for on-site or in-home testing.
3. Any case which is listed as prioritized for reunification and requires the parent to
submit to drug testing by their case plan or court order will be drug tested prior to
reunification and randomly tested post reunification. The Case Manager will request a
staffing with FCN by emailing FCN Permanency Specialist Ronnita Waters at
rwaters@citrusfcn.com to receive a referral for on-site or in-home testing.
4. Upon completion of the staffing, approved requests will be documented by the assigned
Case Manager using the Finlay Clinical Laboratories Requisition Form provided by
Citrus FCN. Completed Requisition Forms will be sent by FCN to labs@citrusfcn.com
with the requesting Case Manager’s contact information for follow up.
5. The Case Manager shall provide the custodial parent with information regarding the way
in which the test will be administered to mitigate risk of contamination to parent and
child(ren).
6. Lab results will be received by the Citrus FCN Nurse Care Coordinator, who will then
forward results to the requesting Case Manager.
7. The parents required to submit to drug testing shall not be responsible for the cost of the
testing.
Drug Testing Upon Termination of COVID-19 Quarantine
1. Non-custodial and custodial parents will resume normal drug testing as outlined in
their case plans or as ordered by the Court once the Courthouse has reopened to the
public.
2. Non-custodial and Custodial parents shall submit to hair follicle testing once the
Courts have resumed normal operations if verbally requested by any party and if they
are not able to show proof that they have continued to be tested as per their case plan.
3. The parents shall not be responsible for the cost of the test.
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The Office of Criminal Conflict and Civil Regional Counsel (OCCCRC) and FCMAs have advised
FCN that The Village is not offering drug testing for parents during the COVID-19 emergency.
CLS has also expressed concerns about parents falling behind on their drug testing requirements.
CFCE has advised that as a FQHC they are able to do drug testing and is open to a discussion
about doing drug testing for parents in the dependency system.
FCN has reached out to drug testing providers in the community and has received an update on
which providers are operational. The most up-to-date information on the status of drug testing
providers can be found in the Appendix of this document in the Children’s Behavioral Health and
Substance Abuse Service Providers Telehealth Update document.
Citrus’ FQHC division is also reaching out to contracted partners, LabCorp and Quest Diagnostics,
that may be able to assist with drug testing during the public health emergency.
On Friday, April 3rd, Judge Orlando Prescott, Administrative Judge for the Unified Children’s
Court in the Eleventh Judicial Circuit (Miami-Dade), issued an Administrative Order regarding
COVID-19 Emergency Procedures for Drug Testing by Parents with an Open Dependency Case
that outlined the following for cases required to submit drug testing by their case plan or court
order:
• All drug testing of non-custodial parents is temporarily suspended. Normal drug testing
will resume when the courthouse has reopened to the public.
• Custodial parents shall submit to drug testing if requested to do so by the case manager
handling their case, following consultation with the parent’s attorney, FCN, the Guardian
ad Litem, and CLS, and based upon a suspicion that the parent is engaging in substance
misuse.
• Cases listed as prioritized for reunification shall drug test at a designated facility outside of
the Courthouse, or shall be randomly tested at their home within 24-hours notice by the
case manager, or shall submit a hair follicle test prior to reunification.
Please Note: The outline above is a summary of the steps taken in the Administrative Order, but
is not the full language of the Order. The Administrative Order is included in the Appendix of this
document.
Post Reunification Visits
Conducting post reunification visits during the COVID-19 public health emergency should be
determined on a case-by-case basis depending on a variety of factors, including, but not limited
to:
• The family’s dynamics
• Conditions for return (what conditions made the case now an in-home case)
• Level of supervision the family needs
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Early Education and Childcare Centers
Early Learning Coalition/Rilya Wilson Act Attendance Compliance
Pursuant to s. 39.604 of Florida Statutes, a child from birth to the age of school entry, who is under
court-ordered protective supervision, or is in out-of-home care, and is enrolled in an early
education or child care program must attend the program five-days-a-week unless the court grants
an exemption, and may not be withdrawn from the program without written approval from DCF
or the Lead Agency. If a child covered by this act is absent, the program shall report any unexcused
absence or seven excused absences to the Department or the community-based care lead agency
by the end of the business day following the unexcused absence or seventh consecutive excused
absence.
As of March 19th, the Early Learning Coalition of Miami-Dade/Monroe has not waived the
requirement for children to attend childcare due to the COVID-19 health emergency. As such,
FCN continues tracking absences and requiring information on why the child did not attend.
FCN will ask Foster Parents to notify their child(ren)’s Case Manager if they do not feel
comfortable taking their child to the assigned early learning center or childcare center due to
COVID-19.
Case Managers will submit information to FCN via email to the agency’s Early At-Risk point of
contact to include:
• Child(ren)’s name(s)
• Foster Parent name
• Information about videoconference with child(ren) and Foster Parent to ensure eyes on the
child.
• Reason for child not attending early learning center or childcare center (i.e., child has a
runny nose, Foster Parent doesn’t feel comfortable leaving the home due to COVID-19).
The Case Manager must contact the child and Foster Parent/caregiver via videoconference
weekly to ensure ongoing eyes on the child while they are not visible in the community.
Early Education and Childcare Center Closures/Not Accepting New Children
If Early Education and Childcare Centers are closed, they need to notify FCN of the plan for
supervision for the child.
If Early Education Centers and Childcare Centers are open but are not taking the child, they need
to report to FCN the reason and have weekly video conferencing with the child and document in
FSFN.
Support from Early Learning Coalition of Miami-Dade/Monroe
As of March 18, 2020, the Early Learning Coalition of Miami-Dade/Monroe (ELC) has closed
its offices to the public and has transitioned to a teleworking strategy for staff to work remotely
and continue to serve as a community resource.
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If FCMAs need assistance with placements in a new childcare program, or transferring a child to
a new childcare center, they should contact ELC’s Child Care Resource and Referral Unit at 305646-7220.
FCMAs should notify ELC Family Support Manager Isabel Afanador of any placement issues,
childcare centers that are open, but not accepting new placements, or other childcare concerns
via email at IAfanador@elcmdm.org.

Early Intervention Services
Early Steps
Early Steps is a statewide system that supports Florida infants and toddlers ages birth to 36 months,
with disabilities, developmental delays, and at-risk conditions and their families where they live,
learn and play. Early Steps pays for services not covered by public or private insurance. Private
insurance is only billed with parent authorization.
There are two Early Steps providers in the Southern Region; the University of Miami Miller School
of Medicine Department of Pediatrics and Nicklaus Children’s Hospital.
During the COVID-19 public health emergency:
• All initial evaluations for April have been canceled, and ongoing evaluations will be conducted
through Telehealth.
• For children who are actively receiving Infant Toddler Developmental Specialist (ITDS)
services through an Early Steps provider, ongoing services are being conducted through
Telehealth, as the state as advised Early Steps Providers to stop seeing children in person.
Florida Diagnostic & Learning Resources System
The Florida Diagnostic & Learning Resources System (FDLRS) provides diagnostic, instructional,
and technology support services to district exceptional education programs and families of students
with disabilities.
As Miami-Dade County Public Schools are closed as a result of the COVID-19 public health
emergency, all FDLRS appointments are being rescheduled.
However, FDLRS is providing webinars as a resource for parents. Information can be located on
the FDLRS website at www.fdlrs.org.

Incident Reporting
Critical Incident Reporting
All critical incidents must be called in to FCN at 305-455-2888. The line is available 24-hoursa-day, seven-days-a-week. FCMAs should follow the current FCN Incident Reporting policy.
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Suspected COVID-19 Cases
Employees:
•
•

If an employee is exhibiting symptoms of COVID-19, they should follow CDC and
DOH guidelines, an abbreviated version of which is outlined below.
Employees who exhibit symptoms or who have been exposed to COVID-19 should
contact the FCN’s Incident Report hotline as soon as possible at 305-455-2888 to report
exposure. Staff must also complete incident reports

Children:
•

•

Children who exhibit symptoms or who have been exposed to COVID-19 should contact
the FCN’s Incident Report hotline as soon as possible at 305-455-2888 to report
exposure.
Case Managers must also submit incident reports for any children exhibiting symptoms
or who have been exposed to COVID-19.

Information on Seeking Care:
The information below was developed for the Citrus Health Network FQHC website. It is being
provided in this document to help staff understand when to seek care for themselves or a child in
their caseload:
Scenario 1:
If you have:
•
•
•
•

Cough and
Fever of 100.8 degrees or higher and
Traveled outside of the United States, or are concerned that you have been exposed through
other contact and
Do NOT have difficulty breathing

You should:
Stay home with support in isolation. Rest, stay hydrated, use ibuprofen or acetaminophen as
needed for fever. If you have questions, call your primary care provider for a phone screening. A
phone screening will allow for a short medical review while limiting exposure to others.
Scenario 2:
If you have:
•
•
•

Cough and
Fever of 100.8 degrees or higher and
Traveled outside of the United States or are concerned that you have been exposed through
other contact and
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•

Do NOT have difficulty breathing but have flu-like symptoms such as muscle aches, chronic
diseases such as diabetes, heart failure, COPD, asthma, are immunocompromised or have
concerns to discuss with a nurse

You should:
Call your primary care provider for a phone screening. A phone screening will allow for a short
medical review while limiting exposure to others. If it’s determined that you need to be seen in
person, you will receive instructions on where you should be seen.
Scenario 3:
If you have:
•
•
•
•

Cough and
Fever of 100.8 degrees or higher and
Traveled outside of the United States, or are concerned that you have been exposed through
other contact and
DO have difficulty breathing

You should:
Call 911 or seek care at an emergency department if you have a medical emergency: If you have
a medical emergency and need to call 911, notify the dispatch personnel that you have, or are
being evaluated for COVID-19. If possible, put on a facemask before emergency medical
services arrive.

Home Studies
Local and OCS Home Studies
FCMAs should complete as much of the home study process as possible via phone, including
interview components, and reference checks. Families can submit information via email, as
appropriate. On a case by case basis, Case Managers may complete pending home studies or home
assessments “virtually” provided the home assessment meets the following preliminary criteria:
•
•
•
•
•

The local, state, FAHIS, Sexual Abuse Registry, online background checks and the most
recent Federal check do not present unaddressed/ unresolved concerns.
Documentation of the date(s) and observation from previous physical walk-through of the
home. MUST BE WITHIN 90 DAYS
Documentation of the date(s) and observation of virtual view of the home. (Must be
completed no more than 7 business days before the home study/ assessment approval by
supervisor).
Updated income verification via documentation dated in the last 14 days, and employer’s
current guidelines due to the current pandemic.
Documentation of financial plan and/ or concerns during the current pandemic.
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•
•
•
•
•

Documentation of the parent/ caregiver’s response for all residents and/ or frequent visitors
to the home during the current pandemic and all planned residents and/ or frequent visitors
following the pandemic.
Documentation of the parent/ prospective caregiver’s plans for childcare/ schoolwork/
supervision of children during the current pandemic, esp. if prospective caregiver/ parent
continues to work outside of the home.
Documentation of discussion with the prospective caregiver/ parent of CDC issued
guidance on prevention and screening for COVID-19.
All virtual home studies MUST be approved by the FCMA Program Director or Designee
prior to being conducted.
Final Home study MUST be signed off by the FCMA Program Director or Designee prior
to being finalized.

Approving Progress Updates for Reunification when a parent CAN review and sign
attachments
• Send the home study and all attachments that require signatures to the parents’ email or
phone for them to sign.
• Once the parent signs and reviews the document, they will send it back to the Case
Manager.
• The Case Manager will upload the signed document in FSFN.
Approving Progress Updates for Reunification when parents CAN NOT review or sign
attachments
•

•
•
•

•

Once the Progress Update for Reunification is completed, the Case Manager will email it
to CLS and the parents’ attorney with attachments (NOT TO INCLUDE ACTUAL
FINGERPRINT RESULTS OF ANY HOUSEHOLD MEMBERS)
The parents’ attorney will be responsible for contacting their client and reviewing the home
study and attachments with them.
Once the parents’ attorney completes the review of the home study and attachment with
their client, the parents’ attorney submits an email to the Case Manager confirming review.
For all documents requiring signatures that the parent is unable to sign, once the parents’
attorney confirms agreement, the Case Manager can attach the email from the parents’
attorney to the home study.
All documents will be uploaded to FSFN.

COVID-19 Home Study and Fingerprint Protocol
•

•

•

The Case Manager will complete the FCN COVID-19 Screening Tool and Preparedness
Questionnaire at the time of scheduling the fingerprint appointment and face-to-face visit
to the home.
The Case Manager will complete the FCN COVID-19 Screening Tool and Preparedness
Questionnaire for a second time, 24 hours prior to the fingerprint appointment and the faceto-face visit to the home.
Face-To-Face Home Study: If the household members DO NOT appear to pose a risk for
COVID-19, the Case Manager will follow the CDC guidelines on proper handwashing,
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wear appropriate protective gear to avoid exposure when making contact with the
individuals, and continue to follow Social distancing. Additional guidance can be found
in the Home Visits section of this document as well as in the Occupational Health and
Safety Plan for Child Welfare Workforce and to Prevent Community Spread section of this
document.
•

Fingerprints: If the household members DO NOT appear to pose a risk for COVID-19,
the Child Welfare staff member will follow the CDC guidelines on proper handwashing
and wear appropriate protective gear to avoid exposure when making contact with the
individuals.

•

If the household members APPEAR to pose a risk for COVID-19, the case manager is to
complete all home study documentation possible and advise CLS via email of the barriers
to complete the home study in-person.

DO NOT COMPLETE FINGERPRINTS OR FACE TO FACE HOME STUDY UNTIL IT
IS DETERMINED THERE IS NO RISK OF COVID-19.
Adoption Home Studies
FCN wants to ensure that both the child welfare workforce and families stay safe during the
COVID-19 public health emergency, while continuing to ensure permanency, as appropriate. For
pending Adoption Home Studies, or other relevant pending home study cases where the FCMA
and/or the prospective adoptive family or caregiver have concerns about conducting an in-person
visit, on a case-by-case basis, FCN will work with the FCMA for the Case Manager to complete
the pending adoption home study virtually if the case meets the following preliminary criteria:
•
•
•
•
•
•
•

The Child(ren) have been in the home that is going to lead to permanency for a minimum
of 90 days.
The children are legally available to be adopted (Permanently committed)
There is an existing “positive” home study in place. (i.e., Foster Home licensing home
study or Relative/Non-Relative/ Fictive Kin relative home study)
For Relative/Non-Relative/Fictive Kin placements, there is evidence of a Home Study
Addendum completed—if the initial Home Study was completed six months or more from
the initial date of this guidance.
There are no concerns noted in, at minimum, the past 3 months of home visits.
The local, state, FAHIS, Sexual Abuse Registry, online background checks and the most
recent Federal check do not present concerns.
The prospective adoptive family has completed or is in the process of completing the
documentation/ paperwork needed for the Adoption Packet

The Citrus FCN Adoption Manager and Director of Youth Services & Adoption are available to
staff “challenging cases” and provide further guidance, as needed and appropriate. Requests to
staff cases can be made at adoptionsubsidypacket@citrusfcn.com.
Additionally, the Children’s Courthouse is willing to have virtual adoption finalizations hearings
using video teleconferencing.
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Permanency
Collaboration with Children’s Legal Services and the Guardian ad Litem
FCN is developing a plan along with Children’s Legal Services (CLS), the Guardian ad Litem
(GAL), and the OCCRC/parents’ attorneys to identify children and families that are close to
permanency and determine if strategies can be employed to fulfill the permanency plan during this
time. Administrative Judge Orlando Prescott has committed to make Court available remotely to
finalize cases where there are stipulations and a plan that also complies with CDC and DOH
recommendations.
FCN is also discussing a strategy with Monroe County courts to explore remote availability.
Permanency Staffings & Permanency Planning Meetings
Permanency staffings and permanency planning meetings will continue as scheduled with FCMA
attendance but will be held via conference call. If there is an issue with obtaining a conference call
line to use, FCMAs are asked to contact the FCN Permanency Specialist assigned to their agency,
or to contact FCN Permanency Manager, Ronnita Waters. FCN will assist in providing additional
conference call lines, as needed.
Upcoming Permanency staffing and permanency planning meetings will continue to be scheduled
via electronic invites, including email, text message, telephone calls, etc. FCMAs must continue
to document information about the invitation and completion of permanency tasks. Any
permanency enhancing tasks that can be completed remotely should also continue, and any efforts
to implement remote completion of permanency tasks should be documented in FSFN.
Examples of permanency tasks that can be implemented remotely include, but are not limited to:
•
•
•
•

Telehealth services
Video calls for visitations
Emailing referrals
Supervisory reviews

Permanency Staffings- Pending Reunification
FCMA will review all cases with goal of reunification and a current overnight visitation order in
place to determine if the in-home safety plan is possible by April 30th, 2020. Consideration of
alternative resources such as daycares, school, employment, etc. should be discussed with the
parent for appropriate planning. FCMA will consult the child’s therapeutic team, if applicable, to
explore transition planning via virtual visits with the caregiver.
FCMA will set staffing and invites will be provided to Citrus FCN permanency manager and the
designees listed in Florida Administrative Code 65C-28.006 – Permanency Staffings. The staffing
will be focused on action plans to request an agreed order for reunification.
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Citrus FCN Permanency team will also contact FCMA permanency designees as case are identified
with the above criteria. Citrus FCM has reached out to the GALP for case identification also.
Permanency Staffings- Pending Relative and Non-Relative Placements
FCMA will review all cases with current overnight visitation order in place to determine if the
placement with a relative or non-relative caregiver is possible by April 30th, 2020. Consideration
of alternative resources such as daycares, school, employment, etc. should be discussed with the
prospective caregiver for appropriate planning. FCMA will consult the child’s therapeutic team, if
applicable, to explore transition planning via virtual visits with the caregiver.
FCMA will set staffing and invites will be provided to Citrus FCN permanency manager and the
designees listed in Florida Administrative Code 65C-28.006 – Permanency Staffings. The staffing
will be focused on action plans to request an agreed order for reunification.
Citrus FCN Permanency team will also contact FCMA permanency designees as case are identified
with the above criteria. Citrus FCM has reached out to the GALP for case identification also.
Permanency Staffings- Pending Case Closures
Citrus FCN will send a listing of reset Termination of Supervision and Adoption Finalization court
dates to the FCMA and request status on the necessary documents for case closure. Completed
documents will be submitted for e-filing and distribution to related parties. CLS will request obtain
a court date before April 30, 2020 for case closure hearing.
Dependency Court Dates
A large portion of the Miami-Dade dependency court dates originally scheduled in the final weeks
of March 2020 have been rescheduled. FCN will send a listing of the new dates to each FCMA.
Please contact Citrus FCN Permanency Manager, Ronnita Waters, if you need assistance
identifying an upcoming court date.
Addressing Permanency for Reunification
FCN is working closely with all parties involved and facilitating communication between the
FCMAs, CLS, Guardian ad Litem (GAL), children’s attorneys to fulfill the permanency plan for
cases that are close to completion.
FCN has begun to prioritize cases as follows:
•

Top priority: Expediting reunification for cases that were already conducting
unsupervised overnight visits prior to the COVID-19 public health emergency and that
are currently conducting virtual visits.

•

Second priority: Implementing extended unsupervised overnight visits or reunification
for cases that had unsupervised overnight visits as the next step on the case plan, as
appropriate.
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In order to ensure smoother transitions for children on overnight visits and those being reunified
with their biological families, FCN has included provisions in transition plans to conduct virtual
visits with the child’s previous caregiver.
The prioritization above is also applicable for cases pending relative and/or non-relative
placement.

Training
Case Manager Trainees
DCF OCW is waiving certain requirements to allow Case Management trainees to independently
perform certain tasks to assist with workload burdens due to COVID-19.
During the COVID-19 health emergency, Non-certified staff are allowed to transport clients,
supervise visits, schedule doctors/dentist/drug screens, make referrals for services, etc. What they
cannot do is complete a qualified home visit, complete a child study or home study, establish a
case plan, etc.
The process for staff to move from provisional to fully licensed for March and April classes has a
new deadline of June 1st.
Pre-Service Trainings & Field Coaching
All in-person pre-service trainings have been moved to be conducted as web-based trainings on
Zoom. All field coaching will be conducted by phone.

Foster Parent Licensing & Relicensing
PRIDE Trainings
For Miami-Dade County, FCN has moved all Parents' Resources for Information Development
Education (PRIDE) trainings to be conducted as web-based trainings through the LMS.
For Monroe County, Wesley House Family Services will be conducing PRIDE trainings as a webbased training via Skype.
Home Visits for Relicensing Team
It is anticipated that DCF will provide more guidance relating to foster home licensing during the
COVID-19 public health emergency. Until then, FCN will apply guidance similar to that provided
to the FCMAs, but adjusted to meet the needs of Foster Home Relicensing visits.
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Foster Home Relicensing
FCN Relicensing Specialists and Supervisors shall review their assignment for the month to
identify homes that are high traffic, and/or have licensing concerns that must be assessed. These
homes shall be visited at relicensure to place eyes on the children in the home and alleviate any
licensing concerns.
High Traffic/concern homes are considered:
• The family has had more than six (6) children throughout the licensing year.
• The family has had numerous investigations, foster care referrals and licensing complaints
through the licensing year.
A family’s relicensing file may be conducted 100% virtually if:
• The family has had zero (0) placements for over 90 days,
• The family has had six (6) or fewer placements for the licensing year,
• The family has had no verified or not substantiated investigations, or foster care referrals that
resulted in any licensing correction, or
• Very minimal concerns raised by partners in our Child Welfare System of Care.
Completion of a virtual licensing file shall be approved by a Relicensing Supervisor or Manager.
All other homes shall be visited. Licensing Specialists shall assess the home and family while
complying with recommendations from DOH and the CDC.
Licensing Specialists are expected to complete most of the relicensing file with the help of
technology. The interview for the Unified Home Study (UHS) should be completed through video
conferencing (preferably through Zoom to ensure HIPAA compliance) or over the telephone if
video is unavailable.
The walk-through of the home shall also be completed electronically through video conferencing.
If video is unavailable, the foster parent may send pictures with timestamps to indicate they were
taken that day to view various spots in the home. Interviews of the children may be postponed until
the face-to-face visit to ensure privacy.
Whenever possible, licensing specialists should utilize HIPAA compliant video conferencing
applications to conduct visits. Specialist must document the method of communication with the
family in a FSFN provider note.
Transfers, Increases, and Address Changes
Transfers and increases in licensing capacity shall be on-hold during the COVID-19 public health
emergency unless there is an emergency. Home visits for address changes and increases shall be
conducted similar to relicensing visits.
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Prior to Home Visits
When the licensing specialist determines that an in-person face-to-face visit is needed, they shall
use the FCN COVID-19 Screening Tool and Preparedness Questionnaire by phone prior to visiting
the home.
If the responses given to the questionnaire raise concerns, or if the family reports other concerning
medical symptoms for any member of the household, the Licensing Specialist should advise the
family to contact their primary care provider/the child(ren)’s pediatrician and provide information
about self-isolation, as appropriate based on recommendations from the CDC and DOH.
If a member of the household is experiencing shortness of breath or a medical emergency, the
Licensing Specialist should have the family call 911 or seek care at an emergency department, as
appropriate.
For cases with COVID-19 concerns, the Licensing Specialist should conduct a face-to-face visit
via a teleconferencing application, if possible. The Licensing Specialist should document the
COVID-19 concerns, the information provided to the family, and the method of communication
with the family in a FSFN provider note. The specialist should inform their supervisor if this
occurs.
Licensing/ Relicensing Home Visits
If, after conducting the FCN COVID-19 Screening Tool and Preparedness Questionnaire, as the
Licensing Specialist prepares for an in-person visit is appropriate, the Licensing Specialist should
take additional precautions to prevent the spread of COVID-19.
The Licensing Specialist should:
• Conduct the visit in an open space with fresh air and maintain a minimum of 6 feet of
distance between the Licensing Specialist and all members of the household. This could be
done outside if privacy can be maintained.
• Complete the visit as quickly and efficiently as possible.
• Limit all physical contact.
• Enter the home with safety precautions.
• Complete the health inspection with safety precautions.
• Acquire any remaining paperwork, spray to documents with a light coating Lysol or
alcohol and store appropriately.
• Remove gloves and wash hands as indicated below prior to exiting the home. Remember,
do not touch anything else once your hands are clean.
Licensing/Relicensing Health Inspections
Like the UHS walkthrough, the Health Inspection may be completed via video conferencing
(preferably through Zoom to ensure HIPAA compliance). The Licensing Specialist shall ask the
foster parents to walk around and show the inspected areas to the specialist through the video.
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For water testing, if the family has food thermometer, they can use it test the water and show the
specialist the result on the screen. If they do not have a thermometer, the specialist shall seek
guidance from their supervisor.
Foster Care Referrals
Foster care referrals assessments may be conducted through video conferencing or over the phone.
If the allegation addresses physical wellbeing of the children or the child’s physical environment
a visit shall be conducted. The decision on whether a visit should be conducted shall be approved
verbally by the licensing supervisor and manager. A home visit for a foster care referral can still
be unannounced, if needed. However, Specialist shall conduct the FCN COVID-19 Screening
Tool and Preparedness Questionnaire prior to entering the home. All other visitation precautions
as listed above shall be followed.
If while at the home, the family expresses concerns that were not raised when conducting the
questionnaire, or if the licensing specialist observes concerning medical symptoms for any member
of the household, the specialist should advise the family to contact their primary care
provider/the child(ren)’s pediatrician and provide information about self-isolation, as appropriate
based on recommendations from the CDC and DOH.
If a member of the household is experiencing shortness of breath or a medical emergency, the
Licensing Specialist should have the family call 911 or seek care at an emergency department, as
appropriate. The Specialist should inform their Supervisor and Manager if this occurs.
Home Visits for Medically Compromised/Medically Vulnerable Children
Following the decision from Governor Ron DeSantis and the Florida Agency for Health Care
Administration’s (AHCA) to suspend visitation to Residential, and Long-Term Care facilities,
DCF’s Office of Child Welfare (OCW) has temporarily suspended the requirements for in-person,
face-to-face visits to all medical foster homes, skilled nursing homes, or for children whose
immune system is compromised.
Licensing Specialists should utilize video conferencing applications to conduct visits for these
high-risk cases. Each specialist must document the method of communication with the family in a
FSFN provider note.
Suspected COVID-19 Cases
Employees:
• If an employee is exhibiting symptoms of COVID-19, they should follow CDC and
DOH guidelines, an abbreviated version of which is outlined below.
• Employees who exhibit symptoms or who have been exposed to COVID-19 should
contact the FCN’s Incident Report hotline as soon as possible at 305-455-2888 to report
exposure. Staff must also complete incident reports
\
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Children:
• Children who exhibit symptoms or who have been exposed to COVID-19 should contact
the FCN’s Incident Report hotline as soon as possible at 305-455-2888 to report
exposure.
• Case Managers must also submit incident reports for any children exhibiting symptoms
or who have been exposed to COVID-19.
Support Stipend for Foster Parents
As a token of our gratitude, and to help ease any financial hardship caused by the current
COVID-19 situation, CHN has provided an additional stipend for the months of April and May
for Citrus Family Care Network licensed foster homes, and for Level 1 and Level 2 foster homes
in Monroe County licensed by Wesley House Family Services for the following amounts per
month:
•
•

$100 for homes with one to three children placed.
$200 for homes with four or more children placed.

The counts for each home will be based on a census snapshot from a specific date each month,
and the additional stipend is paid to foster parents in the same manner as they receive the
monthly board rate for the children in their home, either via direct deposit or check.

Prevention Providers
FCN has developed and distributed a Telecontact Guide for Prevention Providers that includes a
“When to seek Care Guide” for all families based on the “Information on Seeking Care” section
in the Incident Reporting section of this document.
FCN has also have provided all Prevention Providers with a Closing Acknowledgment Checklist
for both Crisis Management and aftercare services.
FCN is collaborating with DCF on prioritizing the review of Formal Safety Services cases, Family
Services cases, recently closed cases where family declined services, and finally review of Family
Support Services cases. Intake department will provide DCF with a weekly update on all cases
served by Prevention Providers with any concern related to compliance.
Cases where Present Danger is identified the CPI will continue to monitor the safety plan until a
safety decision is made. Prevention Provider will continue to monitor safety plans via telehealth
since at this time none of the Prevention Providers are conducting home-visits. Since the
Prevention Provider is unable to make a home visit to monitor the tasks on the safety plan, DCF
will conduct additional visits in addition to the Prevention Provider utilizing telehealth. In addition,
any family with non-compliance in prevention services will be immediately escalated to DCF so
a home-visit can be conducted by the CPI.
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Adoption
Adoption Monthly Maintenance Subsidy Payment (MMSP) Review and Approvals
The FCN Adoption team is working remotely. The review and approval of Monthly Maintenance
Subsidy Payment (MMSP, Adoption Subsidy Packet) packets, submitted by the FCMAs, will
continue to take place electronically.
The FCN Adoption team will work with the FCMAs to enhance permanency efforts, as needed
and appropriate, on permanently committed cases where children are already placed in identified
homes that will lead to adoption.
Adoption Applicant Review Committee
Previously scheduled Adoption Applicant Review Committee (AARC) staffings, and related
meetings, will take place telephonically AARC staffings take place on a weekly basis. Requests
for new AARCs will continue to be received via email at
adoptionreviewcommittee@citrusfcn.com.
Filing of Adoption Petitions/Adoption Finalization Hearings
The process for filing Adoption Petitions has been modified in accordance with social distancing
guidelines from the CDC, as follows:
1. Adoption Attorneys shall hand deliver Adoption Petition packets and fee payment checks
to the security guard on the first floor of the Miami-Dade County Children’s Court
House.
2. The security guard will deliver the documentation and payment to the Clerk’s office.
3. The Clerk’s will process the Adoption Petition as usual.
4. Once the Adoption Petition is filed, the Adoption Attorney will contact the case Judge’s
Assistant to set a final hearing.
5. The Miami Dade County Children’s Court House is scheduling Adoption Finalization
Hearings via video teleconferencing using Zoom during the COVID-19 public health
emergency.
FCN and CLS are actively working with the Clerk’s Office to initiate e-filing for Adoption
Petitions in the near future.
Consistent with the guidelines provided throughout this document, FCN encourages adoptive
families, child welfare professionals, and FCN Adoption staff to practice CDC guidelines as it
pertains to COVID-19 (i.e., electronic review and signature of relevant documents, social
distancing).
Cases that require further guidance or consultation can reach FCN Adoption staff at
adoptionsubsidypacket@citrusfcn.com and a staffing via conference call will be scheduled
within one working day.
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Adoption Petition Filing Fee- Adoption Finalization Invoice Fee Reimbursement Guidance
As part of FCN’s ongoing efforts to achieve permanency for children with a goal of adoption, and
due to the cash flow concerns expressed by some our community partners, FCN has revised its
current non-recurring Adoption Finalization fee reimbursement process.
Adoption Petition Filing Fee Reimbursement
Effective immediately, Adoption Attorneys can request reimbursement/ pre-payment for all Clerk
of Courts Adoption Petition filing fees before the adoption is finalized. Attorneys that choose to
receive this reimbursement shall complete a “Non-Recurring Adoption Expense Cover Sheet
(Adoption Petition Filing Fees)” form which can be found in the Appendix to this document.
The form shall be e mailed to Marcel Rivas at mrivas@citrusfcn.com and Maria Cadenas at
mcadenas@citrusfcn.com. Forms received by 5:00 p.m. on Mondays will be processed and paid
on Thursday of the same week (direct deposits will be received on Friday and checks will be placed
in the mail on Thursday. Forms received after 5:00 p.m. on Mondays, will be processed and paid
on Thursday of the following week.
Upon review of the invoice, if there is any pending information, it will be communicated to the
Adoption Attorney within one working day.
Adoption Attorneys are encouraged to initiate direct deposit payments, if they do not have this
already set up in our system. For more information on how to initiate direct deposit payments,
Adoption Attorneys can email Marcel Rivas at mrivas@citrusfcn.com and Maria Cadenas at
mcadenas@citrusfcn.com.
Adoption Finalization Invoice Fee Reimbursement
If an advance of the Adoption Filing Fee has not been requested, there are no changes to how
Adoption Attorneys request payment except for the routing noted in the paragraph below. If an
advance of the Adoption Filing Fee has been requested, Adoption Attorneys can request payment
of their Adoption Finalization Fee once a Final Judgement of Adoption has been received. This
request should be the usual $1,000 or less per child less the $343 advance request. Attorneys that
choose to receive reimbursement through this process shall complete a Non-Recurring Adoption
Expense Cover form, attaching a copy of the Final Judgment of Adoption and any other relevant
documentation.
The form shall be e mailed to mrivas@citrusfcn.com and mcadenas@citrusfcn.com. Forms
received by 5:00 p.m. on Mondays will be processed and paid on Thursday of the same week
(direct deposits will be received on Friday and checks will be placed in the mail on Thursday.
Forms received after 5:00 p.m. on Mondays, will be processed and paid on Thursday of the
following week.
Upon review of the invoice, if there is any pending information, it will be communicated to the
Adoption Attorney within one working day.

Revised on: 5/18/2020
Page: 32

Transitioning Youth Services
Youth turning 18 years old and eligible for Transitioning Youth services.
FCN has implemented a teleworking strategy to limit the amount of staff present in FCN offices.
The FCN Transitioning Youth Services (TYS) staff are working remotely. The review and
approval of TYS Extended Foster Care (EFC) or Post-Secondary Education Services and Supports
(PESS) new admission packets submitted by the FCMAs, will continue to take place electronically.
The TYS team, with the assistance of Citrus Health Network Housing Department, will work to
continue to ensure continuity of housing options for all newly admitted youth, as needed and
appropriate. When this is not feasible, appropriate housing will be located.
FCN contacted all TYS youth that were living on college campuses to ensure that alternative
placement was available to them while campuses remain closed.
Resource for Youth- Youth Engaged 4 Change
Youth Engaged 4 Change, a project of the federal Interagency Working Group on Youth Programs
created to promote meaningful opportunities & engagement for America’s youth, has developed a
web page with information and resources for youth and young adults during the COVID-19 public
health emergency.
The website is available at: https://engage.youth.gov/topics/covid-19
Included on the resource page is information on the COVID-19 Economic Impact Payments.
Youth Engaged 4 Change has also developed a fact sheet on the Economic Impact Payments which
is included in the Appendix to this document.

Food Assistance for Families in Need
Public Food Distribution Information
There are a number of organizations providing food distribution assistance during the COVID-19
public health emergency. FCN has included a listing of organizations offering food assistance on
its COVID-19 web page.
•
•
•
•
•

Farm Share: http://farmshare.org/food-distributions/
Feeding South Florida: https://feedingsouthflorida.org/covid19/
Share Your Heart: http://victoryforyouth.org/shareyourheart/miami-dade-food-pickuplocations/
Flipany: https://flipany.org/covid-19-updates
Summer Break Spot- Fresh From Florida:
https://summerbreakspot.freshfromflorida.com/
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Additionally, Miami-Dade County Public Schools and the Monroe County School District have
established food distribution sites for families. The most up-to-date listing of school food
distribution sites is available in the Appendix of this guidance document.
COVID-19 Citrus Health Network Farm Share Distribution for Citrus Family Care
Network Families
As an additional resource, Citrus Health Network (CHN) has arranged for its Farm Share
program to offer food assistance during the COVID-19 public health emergency to families in
need who are served by FCN.
To identify families most in need, FCN requested that FCMAs, Prevention Providers, FCN
Foster Parent Support staff, and FCN Transitioning Youth Services staff submit the following
information for families in need of food assistance to FCN Administrative Assistant Teresa Aloy
at taloy@citrusfcn.com:
•
•
•
•
•
•
•
•

Name of family
Number of people in the household
Phone number
Address
Assigned FCMA/Prevention Provider
Case Worker
Case Worker phone number
Preference for Delivery or Pick Up

Families requesting assistance have asked for staff designated by FCN, the FCMA or the
Prevention Provider to serve as their authorized representative to pick up food assistance, as per
Farm Share guidelines.
In an effort to ensure social distancing guidelines from the Centers for Disease Control, FCN
does not recommend individual families come to pick up food assistance. Requests are placed in
one of two categories:
•

To be picked up by agency submitting request: The agency will pick up the total number
requested and handle distribution to households.
To be picked up by designated driver: FCN will divide all other addresses provided by
region. Regions will be assigned to driver for more efficient distribution, regardless of
who submitted request.

•

FCN has coordinated pick up of food assistance with CHN:
•

•

FCN will provide CHN with the requests divided into lists of who will pick up the
requests and will provide the requesting agency and the delivery driver coordinator with
their respective lists.
Each list will have:
o Name of family
o Number of people in the household
o Address
Revised on: 5/18/2020
Page: 34

•
•
•

•

o Phone number
o Delivery confirmation column
o Total number of bags picked up
o Signature line to acknowledge receipt of bags/number of bags received
CHN will keep the copy of the list for its records.
The driver will keep the copy of the list to track deliveries.
Pick Up Process:
o All food assistance bags will be picked up at CHN’s Palm Center location at
o 240 E 1st Ave, Suite 115, Hialeah, FL 33012, Monday to Friday, between 9:00 am
and 5:00 pm.
o Prior to arrival, delivery driver or coordinator, should contact Tony Rodriguez to
advise of when the delivery driver will arrive.
o Upon arrival, delivery driver should contact Tony Rodriguez via text so that he can
meet the delivery driver outside and provide the driver with the bags of food.
o Drivers picking up food will sign a Distribution Log Sheet provided by CHN for
each area they are picking up for acknowledging receive of food bags.
Delivery Tracking
o The driver will keep a copy of their respective list to track deliveries.
o The driver should send a copy of the completed delivery tracking list to FCN
Administrative Assistant Teresa Aloy at taloy@citrusfcn.com.

Occupational Health and Safety Plan for Child Welfare Workforce to Prevent
Community Spread
Personal Protective Equipment Considerations
The CDC has developed strategies that can be utilized by healthcare workers to optimize use of
Personal Protective Equipment (PPE) during periods of known shortages. These strategies should
only be used when there is limited supply that has exceeded the ability to provide conventional
standards. There is currently a nationwide shortage of PPE due to the COVID-19 public health
emergency.
The use of PPE is not commonplace for staff within the child welfare arena. Due to the COVID19 public health emergency, FCN is providing guidance to the child welfare workforce in the
Southern Region on when to use PPE, how to properly don and remove PPE items, as well as how
to reuse or repurpose PPE items, if necessary.
FCN’s recommendations for PPE usage is detailed below. These recommendations are made based
on the CDC’s Crisis Capacity PPE strategies due to limited PPE inventory nationally and in
consultation with Citrus Health Network’s Chief Medical Officer.
PPE Usage:
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N95 Respirators: Are only required if engaged in prolonged contact with an individual with
suspected or known COVID-19, within 3 feet of the asymptomatic individual, and coughing or
sneezing is anticipated or present.
Masks: Should be worn during all interactions. You may extend the life of disposable masks as
noted in the repurpose table below. Take efforts not to touch your mask with your gloved hands
during use. Mask removal and replacement should be done in a careful and deliberative matter. If
touching mask or removing mask, follow hand hygiene techniques.
Cloth Face Coverings: In the event that facemasks are not available, the CDC now
recommends wearing cloth face coverings in public settings where other social distancing
measures are difficult to maintain (i.e., grocery stores and pharmacies), especially in areas of
significant community-based transmission.
The CDC also advises the use of simple cloth face coverings to slow the spread of the virus and
help people who may have the virus and do not know it from transmitting it to others. Cloth face
coverings fashioned from household items or made at home from common materials at low cost
can be used as an additional, voluntary public health measure.
Cloth face coverings should—
• fit snugly but comfortably against the side of the face
• be secured with ties or ear loops
• include multiple layers of fabric
• allow for breathing without restriction
• be able to be laundered and machine dried without damage or change to shape
Gloves: Should be worn in all interactions. Under crisis capacity conditions, gloves can be worn
without changing between clients by implementing proper hand hygiene procedures while wearing
the gloves. Use of soap and water is recommended as alcohol-based hand sanitizers may degrade
vinyl gloves, but alcohol-based hand sanitizer may be used if soap and water are not available. If
a glove becomes damaged (i.e., discolored, deteriorated, visible tears, holes), contaminated (i.e.,
body fluids) or no longer provides a liquid barrier, replace it.
Eye Protection: Recommended to be used for all interactions Only required if providing services
or care to an individual suspected or known to be infected with COVID-19, are within 3-6 feet of
the symptomatic individual, and there is coughing or sneezing anticipated. Safety glasses or
goggles may be used if there is prolonged contact with the symptomatic individual and a face
shield if unavailable. Safety glasses should include side protection.
Gowns: Only required if engaged in prolonged contact with an individual with suspected or known
COVID-19, within 3 feet of the asymptomatic individual, and coughing or sneezing is anticipated
or present. If substituting a cloth gown for disposable gown, don’t touch outer portion of cloth
gowns while providing care. If you do, utilize proper hand hygiene techniques. Launder according
to standard practices. Discard if gown has tears, frays, or thinning of fabric.
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PPE Donning, Removal & Disposal:
Below are some basic guidelines for removal and disposal of PPE. Additional information
including instructions and graphics from the CDC can be found in the Appendix of this guidance
document
and
at
this
link
in
English
and
Spanish:
https://www.cdc.gov/hai/pdfs/ppe/ppeposter148.pdf
•
•
•
•
•

Gloves: Discard after use.
Masks: May be removed outside of the client’s home/room.
Respirator: Always remove outside the client’s room/home, after the door is closed.
Gown: Remove at the doorway or in an anteroom away from the client.
Eye protection: Remove at the doorway or in an anteroom away from the client.

Under no condition should staff discard any PPE item on the ground either within or outside of the
client’s location. All PPE to be discarded should be thrown in a trash receptacle and should not be
discarded on the ground or outside of a proper receptacle. Staff may choose to carry a trash bag
in their car trunk when in the field that can be disposed of in a proper receptacle.
Additionally, below are some online video resources for donning, removing, and disposing of PPE.
These videos were not produced by FCN or CHN and are provided as a convenience and for
informational purposes only. They do not constitute an endorsement or an approval by FCN or
CHN of any of the products, services or opinions of the corporation or organization or individual:
•
•
•
•

Gloves: https://youtu.be/xzKZf0Kze3M (from the Shelby County Sheriff’s Office in
Shelby County, Tennessee).
Procedural Masks: https://youtu.be/f6mjqbtonG4 (from the Cardinal Health Care
System).
N95 Respirators: https://youtu.be/Xc_WWc1tmEA (from Nurse Minders).
Full PPE: https://youtu.be/quwzg7Vixsw (from Registered Nurse RN).

Practicing Proper Hand Hygiene- Washing Hands with Soap & Water
Staff and clients will be encouraged to wash their
hands often with soap and water.
Per CDC guidelines and recommendations, everyone
should follow the five steps below every time they
wash their hands:
1. Wet your hands with clean, running water (warm
or cold), turn off the tap, and apply soap.
2. Lather your hands by rubbing them together with
the soap. Lather the backs of your hands, between
your fingers, and under your nails.
3. Scrub your hands for at least 20 seconds. Need a
timer? Hum the “Happy Birthday” song from
beginning to end twice.
4. Rinse your hands well under clean, running water.

Figure 1. Example of Proper Hand Hygiene Poster
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5. Dry your hands using a clean towel or air dry them.
Soap and water are the most effective method of ensuring hand hygiene. Figure 1 is an
example of a Proper Hand Hygiene poster available through the CDC and DoH. It can be found
in English and Spanish in the Appendix of this document. Additional hand hygiene printables can
be found on the CDC website at this link: https://www.cdc.gov/handwashing/fact-sheets.html
Practicing Proper Hand Hygiene- Use of Hand Sanitizer

However, if soap and water are not available, the CDC advises that individuals can use alcoholbased hand sanitizer that contains at least 60% alcohol.
It should be noted that while hand sanitizers can quickly reduce the number of germs on hands in
many situations, they:
• DO NOT get rid of all types of germs.
• MAY NOT be as effective when hands are visibly dirty or greasy.
• MIGHT NOT remove harmful chemicals from hands like pesticides or heavy metals.
Per CDC guidelines, everyone should follow the three steps below when using hand sanitizer:
1. Apply the gel product to the palm of one hand (read the label to learn the correct
amount).
2. Rub your hands together.
3. Rub the gel over all the surfaces of your hands and fingers until your hands are dry. This
should take around 20 seconds.
Table 1:Reuse/Repurposing Process for PPE items based on CDC Recommendations
Masks
Reuse/Repurposing
Processes:
1. Remove carefully and fold
outer surface inward.
2. Store in clean, sealable
paper bag or breathable
container.

Gowns
Repurposing Protocols:
1. Launder between uses,
except as noted above.
2. Dispose of any torn,
frayed, or thinning
items.

Eye Protection
Repurposing protocols:
1. While wearing gloves,
carefully wipe the inside,
followed by the outside of the
face shield or goggles using a
clean cloth saturated with
neutral detergent solution or
cleaner wipe.
2. Carefully wipe the outside of
the face shield or goggles using
a wipe or clean cloth saturated
with EPA-registered hospital
disinfectant solution.
3. Wipe the outside of face shield
or goggles with clean water or
alcohol to remove residue.
4. Fully dry (air dry or use clean
absorbent towels).
5. Remove gloves and perform
hand hygiene.
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Fingerprinting & Background Checks
Fingerprinting Conducted by FCN and FCMAs
FCN continues to conduct fingerprinting at its offices at the Rohdes Building two days per week.
Because the building is currently closed to the public, fingerprinting can only be conducted by
appointment and there is limited capacity. FCN has also confirmed that FCMAs are conducing
finger printing at their offices by appointment. Staff conducting fingerprinting will follow social
distancing guidelines utilize PPE when conducting fingerprinting for the protection of both staff
and the person(s) being fingerprinted.
Fingerprint Submission Extension for Emergency Placements
The Florida Department of Law Enforcement (FDLE) has issued an extension, granted by the
Federal Bureau of Investigation (FBI), for fingerprint submission of caregiver and household
members for the relative/non-relative placement of children in exigent circumstances. The
exception applies for the duration of Florida’s state of emergency declaration related to the
COVID-19 public health emergency.
The FBI and the FDLE recognize that there are situations in which a child must be placed but there
is insufficient time to complete fingerprinting of the prospective caregiver and household members
prior to the placement. This is referred to as exigent circumstances in 65C-28.011 of Florida’s
Administrative Code.
In CFOP 170-1 such a situation is called an “Emergency Background Check or Emergency
Placement” and is defined as a child that must be placed within 72 hours due to exigent
circumstances. Emergency background checks can include the following situations:
1. Release to a non-maltreating parent.
2. Placement with a relative/non-relative.
3. A child in shelter status is in a placement that has disrupted and there is a need to place in a
non-licensed household within 72 hours.
The current process for placements meeting the criteria of “Emergency Background Check or
Emergency Placement” (i.e. exigent circumstances) allows the Florida Abuse Hotline to conduct
a name-based check of Florida and National criminal history records. The Federal requirement is
to have fingerprints submitted within 15 days of the name-based check conducted by the Florida
Abuse Hotline.
While the state of emergency is in effect, fingerprint submissions shall be submitted within 180
days of the name check, but no later than 90 days following the expiration of Florida’s state of
emergency, whichever comes earlier. The fingerprint submission requirement immediately returns
to 15 days following the Florida Abuse Hotline’s name-based check following the cancellation of
Florida’s state of emergency declaration.
The official update from the FDLE can be found in the Appendix of this document.
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U.S. Department of Health and Human Services Guidance on Fingerprint-Based Criminal
Records Checks
The U.S. Department of Health and Human Services issued a letter to child welfare leaders
nationwide allowing for flexibility under the Stafford Act regarding fingerprint-based criminal
background records checks. A Title IV-E agency that wishes to exercise this flexibility must:
•

Conduct all available name-based criminal background checks for prospective foster parents,
adoptive parents, legal guardians, and adults working in childcare institutions, and

•

Complete the fingerprint-based checks of NCID pursuant to §471(a)(20)(A), (C), and (D) of
the Act as soon as it can safely do so, in situations where only name-based checks were
completed.

The full letter on Stafford Act flexibility can be found in the Appendix to this document.
Florida Department of Children and Families Guidance on Background Checks
As of April 17th, DCF has approved to submit name-based criminal history checks and receive a
state and national criminal history result based upon demographic information to review under the
Level 2 background screening standards on a temporary basis. The fingerprinting of applicants
and caregivers may not be available to obtain a Level 2 background screening as required by
statute.
The “Temporary Background Screening Procedures” Memorandum and “Temporary Name-Based
Criminal History Checks for Employment or Licensure” Memorandum are included in the
Appendix of this document and are effective from April 17th to June 1st, or upon notification of
expiration or extension from the DCF Assistant Secretary of Child Welfare.

Coordination with Public Schools
Throughout the COVID-19 public health emergency, FCN has been in communication with
Miami-Dade County Public Schools (M-DCPS) regarding student educational needs.
As of the week of April 13th, FCN has established weekly calls with the M-DCPS Department of
School Operations and Special Programs to identify and address needs of children and families
involved in the child welfare System of Care.
FCN has been sharing information about M-DCPS resources, including meal distributions, mobile
device distributions and internet access through its website and social media pages and the most
up-to-date information can be found in the Appendix of this document.
For more information on the response to the COVID-19 public health emergency from the public
schools systems in the Southern Region, visit:
• Miami-Dade County Public Schools: http://covid19.dadeschools.net/
• Monroe County School District: https://www.keysschools.com/
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Miami-Dade County Public Schools Plans for Academic Recovery and Contingency Plans
for Future Reopening of School
On Friday, May 1st, M-DCPS released initial information on the Securing Opportunities for
Academic Recovery (SOAR) plan, the District’s newly-developed strategic initiative to mitigate
learning loss for some of its most fragile students, and announced that the District is convening a
workgroup, comprised primarily of education and public health experts, to gather input and
formulate recommendations for reopening of schools.
The News Alert from Superintendent Alberto Carvalho and the M-DCPS Office of
Communications is included in the Appendix of this guidance document.

Class of 2020 Graduation
Each year the child welfare lead agency hosts a graduation ceremony for teens in the foster care
system, or young adults who aged out of the foster care system who are graduating from high
school, have earned their GED, completed a vocational/technical program, or are graduating from
college with an undergraduate or graduate degree. Due to the COVID-19 public health emergency,
the in-person FCN graduation ceremony scheduled for June 5th at Miami-Dade College Wolfson
Campus has been cancelled.
As an alternative to the in-person graduation ceremony, Citrus FCN is planning a virtual
graduation ceremony to celebrate and recognize these deserving youth. The virtual graduation
ceremony will be in the form of a video keepsake that will include a photo and video slideshow of
graduating youth, as well as congratulatory videos.
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APPENDIX
•

FCN COVID-19 Screening Tool and Preparedness Questionnaire
o English
o Spanish
o Haitian Creole

•

Administrative Memo- Visitation During COVID-19- Eleventh Circuit (Miami-Dade)

•

Administrative Memo- Visitation During COVID-19- Sixteenth Circuit (Monroe)

•

DCF Emergency Order on COVID-19- March 14, 2020

•

Memo from DCF Secretary Poppell on Employees Teleworking and Closing Offices to
Non-Employees (March 18, 2020)

•

COVID-19 Update for Foster Parents (sent via email on March 19,2020)

•

Children’s Behavioral Health & Substance Abuse Service Providers Telehealth Update (as of
March 20, 2020)

•

Notices to Transitioning Youth Services clients and Adoptive Parents (posted to Citrus
FCN website on March 19, 2020)

•

Resources for Prevention Providers: Prevention Services Closing Acknowledgement

•

Resources for Prevention Providers: Teleguide for Prevention Providers

•

Substance Abuse Treatment Provider Contacts

•

Florida Supreme Court Administrative Order No. AOSC20-18 Re: COVID-19
Emergency Procedures in Relation to Visitation for Children Under the Protective
Supervision ff The Department of Children And Families

•

Essential Staff Functions Letter- FCMAs

•

Essential Staff Functions Letter- Prevention Providers

•

DCF OCW Guidance for COVID-19: “COVID-19: Methods for 30-Day Visits for
Children, Youth, Young Adults Placed In-State Care”
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•

MDCPS Student Meal Distribution Sites (as of March 30, 2020)

•

Monroe County School District Food and Nutrition Services (as of March 30, 2020)

•

Handwashing Poster- English & Spanish

•

CDC Fact Sheet: Use Personal Protective Equipment (PPE) When Caring for Patients
with Confirmed or Suspected COVID-19

•

CDC Fact Sheet: Sequence for Donning and Removing Personal Protective Equipment
(PPE)- English & Spanish

•

DCF Travel Authorization Letter

• Florida Supreme Court Administrative Order No. AOSC20-23 RE: Comprehensive
COVID-19 Emergency Measures for The Florida State Courts
•

Eleventh Judicial Circuit Administrative Order regarding COVID-19 Emergency
Procedures for Drug Testing by Parents with an Open Dependency Case

•

FDLE Important Update: Fingerprint Submission Extension for Criminal History Record
Checks Using Purpose Code X

•

Letter from the U.S. Department of Health and Human Services Re: Stafford Act
Flexibility for Criminal Background Checks and Monthly Caseworker Visits in Child’s
Residence

•

Form: Non -Recurring Adoption Expense Cover Sheet (Adoption Petition Filing Fees)

•

M-DCPS Mobile Device Distribution Sites & Internet Access Information (as of April 4,
2020)

•

M-DCPS Updated Meal Distribution Schedule & Locations (as of April 20, 2020)

•

Administrative Memorandum- Re: Emergency Procedures for Drug Testing by Parents
with an Open Dependency Case

•

Drug Testing During COVID-19 Quarantine Procedure
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•

Finlay Clinical Laboratories Requisition Form

•

Youth Engaged 4 Change- Finances and COVID-19: A Guide for Young Adults
(Economic Impact Payments)

•

Florida Department of Children and Families Memorandum Re: Temporary Background
Screening Procedures (effective April 17, 2020)

•

Florida Department of Children and Families Memorandum Re: Temporary Name-Based
Criminal History Checks for Employment or Licensure (effective April 17, 2020)

•

M-DCPS News Alert: M-DCPS SOARs to Prevent Academic Regression and Develops
Contingency Plans For Future Reopening of Schools (released: May 1, 2020)

•

Florida Supreme Court Administrative Order No. AOSC20-23 Amendment 1, RE:
Comprehensive COVID-19 Emergency Measures for the Florida State Courts (released:
May 4, 2020)

•
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COVID-19 SCREENING TOOL AND PREPAREDNESS QUESTIONNAIRE
Child(ren) Name:
FSFN Case ID:

Agency: CFCE CHS

FRC

WH

Caregiver Name:
Hello, as part of the COVID-19 screening process, we (CFCE) would like to ask the following
questions:

□ Yes

□ No

1.

Is the caregiver or anyone else in the home over 60 years old?
If yes, specify:

2.

Including caregiver/child: Is there anyone in your home immune compromised or otherwise at
risk for infection?
If yes, specify:

3.

□ Yes

□ No

Have you or anyone in your household traveled outside of the US within the last 14 days?
If yes, specify where:

□ Yes

□ No

□ Yes

□ No

4.

Have you been on a Cruise within the last 14 days? If yes, where?
If yes, specify where:

5.

Are you aware if you have had close contact with a person with or suspected of having the
CoronaVirus 19 (COVID-19)?
If yes, specify:

6.

□ Yes

Have you or anyone in the household been diagnosed with COVID-19?
If yes, specify:

□ No

□ Yes □ No

COVID-19 Screening and Questionnaire
Page 2

7.

Are you or anyone in the household experiencing symptoms of a respiratory infection, namely
FEVER, COUGH, and/or RESPIRATORY INFECTION?
If yes, specify:

8.

□ No

Does the caregiver have supplies, i.e., water, food, one month supply of prescribed medication
[for child(ren) and self], cleaning items, etc.
If no, specify:

9.

□ Yes

□ Yes

□ No

Does the caregiver have access to an electronic device, i.e, laptop, tablet, phone where they can
download an App like, Skype, WhatsApp, Face-time for purposes of Home Visits (and/or
supervised visits) & for schoolwork for child(ren)?
If no, specify:

□ Yes

10. Does the caregiver have access to the Internet, Wi-Fi, or cellular data at home?
If no, specify:

Thank you.
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□ No
□ Yes □ No

COVID-19 Cuestionario de preparación
Nombre de los niños:
FSFN Numero de caso:

Agencia: CFCE CHS

FRC

WH

Nombre del cuidador:

Hola. Como parte del proceso de preparación para el COVID-19, nosotros (CFCE) queremos hacerle
las preguntas siguientes:

□ Si □ No

1.

¿Tiene el/La cuidador(a) o alguien en su casa más de 60 años?
Si contesto si, explique:

2.

¿Hay alguien en su casa con el Sistema de inmunidad comprometido o con alguna condición que lo
ponga a riesgo de infección? Incluye al/la cuidador(a) y los niños.
Si contesto si, explique:

3.

¿Usted u otro miembro de su casa han viajado fuera de los EEUU en los últimos 14 días?
Si la respuesta es sí, ¿a dónde viajaron?

4.

□ Si □ No

□ Si □ No

¿Ha viajado en crucero en los últimos 14 días? Si la respuesta es sí, ¿a dónde viajaron?

□ Si □ No
Si contesto si, explique:

5.

Que Ud. sepa, ¿ha estado en contacto con alguien que tiene o pueda tener el CoronaVirus?
(COVID-19)?
Si contesto si, explique:

□ Si □ No

COVID-19 Cuestionario
Pagina 2

6.

Ud. O alguien en su casa ¿han sido diagnosticados con COVID-19?
Si contesto si, explique:

□ Si □ No

7. Ud. O alguien en su casa ¿tienen síntomas de infección respiratoria, por ejemplo, FIEBRE, TOS O
INFECCION RESPIRATORIA?

□ Si □ No

Si contesto si, explique:

8. En este momento, ¿tiene el/la cuidador(a) suficientes suministros – por ejemplo, agua, alimentos,
materiales de limpieza, medicamentos por receta para los niños y/o UD. para los próximos 30 días?

□ Si □ No
Si contesto no, explique:

9. El/la cuidador(a), ¿tiene a su disposición equipo electrónico – por ejemplo, computadora, tableta,
teléfono - donde pueda bajar aplicaciones como Skype, WhatsApp, Face-time? Con el propósito es
utilizarlas en visitas a la casa (y/o visitas supervisadas) y para que los niños puedan completar tareas
escolares (durante el tiempo que las escuelas estén cerradas)
Si contesto no, explique:

10. El/la cuidador(a), ¿tiene en la casa acceso a Internet, WiFi, o data celular?
Si contesto no, explique:

Gracias
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□ Si □ No
□ Si □ No

COVID-19 KESYONE
Non Timoun:
FSFN Case ID:

Ajans: CFCE

CHS

FRC

WH

Non granmoun:
Alo. Nou ta renmen poze’s kesyon sa yo pou COVID-19:
1.

Eske paran an oswa lot moun nan kay la gen plis ke 60 tan?
Repons:

2.

Pou Paran ak timoun: Eske gen moun nan kay la ki gen febles sistem iminite oswa ki gen risk
pour fe infeksyon?
Wi___ Non___
Repons:

3.

Eske ou menm oswa lot moun nan kay la vwayaje endeyo Ozetazini nan denye 14 jou sa yo? Si
ou di wi, ki kote?
Wi___
Non___
Repons:

4.

Eske ou soti nan kwazie nan denye 14 jou sa yo? Si ou di wi, ki kote ou soti? Wi___ Non___
Repons:

5.

Eske ou konnen si ou antre an kontak ak moun ki genyen Viris Corona oswa antre an kontak ak
moun ke yo sispek gen viris Corona (COVID-19)?
Wi___
Non___
Repons:

6.

Eske ou menm oswa lot moun nan kay la docte di gen maladi COVID-19?
Repons:

7.

Eske ou menm oswa lot moun nan kay la gen siy infeksyon respiratwa, sitou la fiev, touss, oswa
infeksyon respiratwa?
Wi___
Non___
Repons:

Wi___

Wi___

Non___

Non___

COVID-19 KESYONE
2

8.

Eske paran an gen pwovisyon konkou dlo,manje, yon mwa medikaman dokte (pou timoun oswa
pou ou menm), bagay pou netwaye.
Wi___
Non___
Repons:

9.

Eske paran an gen aparey elektronik tankou odinate, telefon kote yo ka mete Skype, Whatsapp,
Facetime pou facilite vizit nan kay la (visit ak sipevizyon) epi pou fe devwa ak timoun (si lekol
fenmen)?
Wi___
Non___
Repons:

10. Eske paran an gen intenet, Wifi, oswa sevis celile nan kay lan?
Repons:
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Important COVID-19 Update from Secretary Poppell
Team,
As you know, at DCF, we are taking social distancing recommendations from the Centers for Disease Control (CDC)
and the Department of Health (DOH) very seriously. In an effort to prevent the spread of COVID-19, effective March
19, 2020, all DMS-managed office buildings will be closed to anyone who is not an employee with the State of
Florida. Additionally, all DCF staff – with certain exceptions – will be required to telework (work from home or an
alternative location) until further notice.
Given that the ultimate duration of this pandemic is unknown, we will still be working diligently to provide Florida’s
children and other vulnerable populations with the services they need. To that end, while all staff will continue
working, some employees will continue to report to the office as necessary. Leadership will contact each of these
staff members individually to make them aware of expectations moving forward.
To all supervisors – before the end of the day, please ensure you and your direct reports:
•

•
•

Have signed a Temporary Telework Agreement
o All should be tracked in your office’s Temporary Telework Tracking Log
o The “Period Covered” should be March 19 - May 3, 2020
▪ Direction to complete a Notice of Termination of Telework Agreements will be forthcoming ,
dependent upon CDC/DOH guidance and the continued need for social distancing
Have the necessary technology and equipment to telework (laptop/tablet, VPN, etc.)
o If not, please make a request through IT
Understand the expectations of teleworking and can easily communicate with one another
o For more guidance on telework, please refer to CFOP 60-40, Chapter 9, Alternative Work Locations

If you have any additional questions about teleworking, please reach out your supervisor and/or Regional Managing
Director, who will be conferring with Assistant Secretary for Operations, Robert Anderson, on a daily basis.
As a reminder, for DCF-specific information about COVID-19, continue to check our website. For general updates
about the pandemic, please visit DOH’s website.
While this is a time of great uncertainty, I believe that we are a strong, capable team, and we can get through this,
while still ensuring the safety of those in our care.
God bless,

Chad Poppell
Secretary

COVID-19 Update for Foster Parents
March 19, 2020
Hello Esteemed Caregivers,
We reach out to you with much appreciation for opening your hearts and homes to some of the
most vulnerable children in our community. We hope this email finds you and those you cherish
well amidst the current nationwide precautions related to COVID19.
Copied below are the Centers for Disease Control (CDC) and Florida Department of Health
websites for the most current and reliable guidance related to COVID19 precautions and response
to symptoms:
• CDC: https://www.cdc.gov/COVID19
• Florida Department of Health: https://floridahealthcovid19.gov/
For specific medical advice for anyone residing in your home, please contact your primary care
physician. If anyone in your home has distressing symptoms such as fever and shortness of breath,
seek immediate medical guidance.
As of Monday, Miami-Dade County Public Schools initiated virtual learning and your best
resources for any questions related to online instruction would be through your child’s specific
public school site. Some general information is available on sties below.
• MDCPS Preparing for Distance Learning and Teaching:
http://distancelearning.dadeschools.net/#!/fullWidth/2998
• MDCPS Distance Learning Student Resources and Tasks:
http://distancelearning.dadeschools.net/#!/fullWidth/3000
Please reference your child’s specific school website and the child(ren)’s school portal for the most
specific information as to the requirements and assignments for the children in your care.
Dayorsha Attis is the Citrus FCN Educational Coordinator. She can be reached at
dattis@citrusfcn.com for any questions or inquiries you may have about free virtual educational
resources.
Your Citrus Family Care Network (CitrusFCN) team is working closely with our community
partners to support information and resources to you during these unprecedented
times. Communication is always key to ensuring the best possible services to our children and
families. During our current scenario communication is paramount.

We expect that you have the contact information for the Case Manager assigned to the child(ren)
you care for. We want to highlight additional resources to ensure you have multiple means of
communicating any questions or concerns you may have related to the care of the children with
your Child Welfare Team.
For easy reference see resources below:
1) questions@citrusfcn.com – you can email questions you may have to this email
group. This email is monitored by the CitrusFCN team and you will receive a response
within one business day of sending the email.
2) Incident Reporting for COVID19 –
Please do send incident reports to inform if anyone in your home is confirmed to have
COVID19 symptoms or if anyone has had contact with those in your home that is
confirmed with COVID19 symptoms.
How can you report?
Incident report emailincidentreport@citrusfcn.com
Phone call 24/7 response –
305-455-2888
3) Your PLACEMENT team is available 24-7
Placement Specialist On-Call number –
305 810-1004
Placement Manager –
Stacey Stevenson- 786-300-6447
Placement Supervisors –
Monique Warmington – 305-498-5419
Christine Ellis – 786-218-1951
Director of Licensing and PlacementMarta Torres – 305-297-5901
4) QPI Coordinator –
Trudy Petkovich – 305- 343-8652
5) Foster Parent Support Team – available 24/7
Supervisor –
Shaena Wan – 305 342 8896
Foster Parent Liaisons –
Alicia Conley – 305 979-6903
Lynette Brooks– 305 989-2557
Nay Bolivar – 786-848-8141
Stevens Gedeon – 786-697-5370
Yani Sanchez – 786-562-8793
6) Full Case Management Agencies On-Call:
Family Resource Center – 786 801- 8858
Children’s Home Society – 786-376-1629
Center for Family and Child Enrichment – 786-312-9782

7) Citrus FCN Website & Social Media: We have set up a page with resources and updates
about COVID-19, and are posting resources and updates on our Facebook page, as well.
a. www.citrusfcn.com/COVID19
b. www.facebook.com/CitrusFCN
Our Child Welfare Community is collaborating in efforts to reduce risk to the children, our
caregivers/foster parents, biological families and professional staff. As a result, please reach
out to your Full Case Manager is you have any questions or concerns related to biological
family court ordered visitation as related to COVID19 precautions. We are committed to work
together to identify the best possible alternatives to ensure court ordered family contact while
also reducing risk to all in our community.
In planning for expected upcoming needs, the DCF Tallahassee office required state Child
Welfare licensing and placement teams to complete a survey. You likely received a call
within the last two days from Citrus FCN staff presenting the survey questions designed by
DCF to assess the capacity and ability/willingness of our licensed caregivers to serve
symptomatic children, as we may need homes in the near future for said children.
We are thankful our Child Welfare Community in Miami Dade County has not yet received a
child from the DCF intake process into Licensed Care with confirmed COVID19 symptoms
nor have we had to replace a child from a foster home to another foster home with confirmed
COVID19 symptoms.
We also wanted you to be aware that in collaboration with our Department of Children and
Families Child Protective Investigators, we are completing a questionnaire for screening
purposes before children come into licensed care.
Our Placement Department is also completing the screening questions with the replacement of
children. We have attached the screening questions for your reference. Please do initiate
the inquiry should any staff overlook the review of this screening prior to receiving a child in
your home. Additional precautions are needed when a child is confirmed to have COVID19
symptoms or confirmed to have been exposed to someone with COVID19 symptoms. If you
accept said child(ren) in your home, these precautions would be reviewed with you prior to
bringing the child(ren) to your home.
We hope you have found this information helpful. We welcome any questions or suggestions
you may have to further strengthen our community’s efforts to provide the best possible care
for the children and families we serve.
Stay well and stay in touch,
Your Citrus Family Care Network Team
#FosterHopeandLove
#BuildingConnections4Children

Children’s Behavioral Health & Substance Abuse Service Providers
Telehealth Update
(as of March 20, 2020)
Miami-Dade County
•

Citrus Health Network- Providing select outpatient services via face-to-face and
telehealth. Implementing broader telehealth services. Assessment and Emergency
Services Department and Children’s Crisis Stabilization unit remain open 24-hours-aday, 7-days-a-week.

•

CFCEa. All Outpatient BH services will be conducted utilizing THERAPLATFORM,
unless there is an urgent situation. Staff will contact their direct supervisor if they
need to come to the office for any reason. (Protocol Questions will be asked prior
to the visit).
b. Therapeutic Visitations will be completed remotely via Skype, teleconference
etc.
c. Contingency for THERAPLATFORM will be telephonic or a teleconference
line.
d. Targeted Case Managers will conduct all services via telephone calls. New
intakes from the HUB will be completed within 24-48 hours via a teleconference
platform.
e. Parenting Classes will continue via teleconference.
f. Substance Abuse groups will be conducted utilizing THERAPLATFORM.
g. Drug screenings will be held on Wednesdays and time slots will be open for
outside referrals from Banyan and The Village if needed.
h. Medication Management: Dr. Turner will come in on Tuesdays/Wednesdays
from 10am-5 pm. Dr. Worthalter’s schedule is pending.
i. Psychological Testing: Urgent testing will be completed and all others
rescheduled for a later date.

•

IBH – Working towards implementing telemedicine; the clinicians are receiving training.
Telemedicine should be operational 3/23/2020

•

Agape -Fully operational at this time (3/19/2020)

•

The Village –Implementing telehealth. They are conducting intake and sessions via
telehealth already.

•

CHS – Has switched all of their clinical services, including parenting, to telehealth

•

Espiga –Fully functioning via telehealth

•

Morning star - Fully functioning via telehealth

•

Homestead Behavioral-Utilizing telehealth

•

Integrity Mental Health- Telehealth

•

Trinity Mental Health- Telehealth and some clients face to face

•

ABC for Success- Telehealth

Monroe County
•

Guidance Care Center- individual counseling, psychiatric evaluations, FITT program
(substance abuse program), Offender Reentry Probation Services, detox- Telehealth and
face to face continues as of 3/19/2020

•

Key Bridge- individual counseling, family therapy, psychiatric evaluations,
psychological evaluations- Telehealth and face to face for only case management

•

Family Treatment Court- substance abuse services- Closed

•

ANAGA- domestic violence, anger management, victims counseling- functioning via
telehealth

•

Christina’s Courage- trauma informed therapy for victims of sexual abuse- functioning via telehealth

•

Depoo- residential baker act/psychiatric facility, outpatient therapy- Face to face services

Substance Abuse and Drug Testing
•

Agape: 305-235-2616 -in full operations, screening questions for COVID prior to
appointments, no notice of closures at this time but that may change

•

Here’s Help North and South: 305-685-8201 as of today fully operational with not
notice about closures

•

Reeves house: 786-466-4000 -Fully operational except dental services. PCP services are
not taking new referrals, no notice of closures at this time

•

The DAPT Outpatient: 305-694-2734 fully operational at this time per Central Intake,
no notice of closures but that may change

Notices to Transitioning Youth Services clients and Adoptive Parents Posted
to Citrus FCN website on March 19, 2020.
Notification to Transitioning Youth Services (TYS) f/k/a Independent Living (“IL”) clients:
Due to the COVID-19 health emergency, the Citrus FCN TYS program “Community Resource
Day” scheduled to take place on April 1, 2020 has been cancelled.
All TYS youth eligible to receive their scheduled April 2020 stipend, will have their funds
available via their existing payment support method:
•
•
•

Funds added into their existing debit card OR
Direct Deposit to your bank account OR
Check (to be sent via Fed Ex to ensure delivery and signature) OR

If you have any questions or have any needs please contact us at
TransitioningYouth@citrusfcn.com . One of our TYS program leadership/ team members will
respond to you promptly.

Notification to Adoptive Parents:
All Adoptive Parents monthly maintenance subsidy payments (MSSP), a/k/a/ payments are
scheduled to be released as normal—using the same Adoption stipend delivery method currently
selected by adoptive parents—direct deposit to a bank account or check.
Adoptive Parents questions or needs can be made to Citrus FCN by contacting
PostAdopt@Citrusfcn.com. One of our Adoption program leadership/ team members will respond
to your inquiry promptly.

(Name of Agency) Prevention Services
Closing Acknowledgement
Crisis Management Services:
_____________ The family is connected with their appropriate mental health provider.
_____________ The family has a plan for tele-health services with the mental health provider.
_____________ The family has been provided with information on who they can contact in the event
of an emergency.
_____________ Does the family have a plan of action for childcare and have they been in contact with
the child’s daycare provider?
_____________ Does family have enough medication and know how to access future refills?
_____________ The family has been made aware of the Public-School meal distribution.

_____________ Family has been provided with free online class information – (Age of Learning /
Scholastic)
Covid-19 call center: 1-866-779-6121 or email: covid-19@FLHealth.gov

Aftercare Services:
____________ The parent received / was informed of the closing document and understands the
closing recommendations.
____________ The parents are aware of community resources available for them.

__________________________________

__________________

Parent signature

Date

__________________________________

__________________

Family Specialist signature

Date

Citrus Family Care Network
TeleContact Guide for Prevention Providers
1. What preventative actions is your family taking? What Is your household plan?
How are you protecting yourself and others?
•

Remind family of the importance of essential actions that can help prevent the
spread of respiratory illnesses:
o
Avoid close contact with people who are sick.
o
Avoid handshakes, hugs and use a 6-foot rule.
o
Minimize attendance at public gatherings and outings.
o
Stay home when you are sick, except to get medical care.
o
Cover your cough and sneezes with a tissue and throw the tissue away
immediately after use.
o
Clean frequently touched surfaces and objects daily (e.g., tables,
countertops, light switches, doorknobs, and cabinet handles) using a
regular household detergent and water.
o
Wash your hands often with soap and water for at least 20 seconds,
especially after going to the bathroom; before eating; and after blowing
your nose, coughing, or sneezing. If soap and water are not readily
available, use a hand sanitizer that contains at least 60% alcohol.
o
If child/children become sick with COVID-19, notify your childcare
facility or school and your employer.
o
Discourage children and teens from gathering in other public places while
school is dismissed to help slow the spread of COVID-19 in the
community.

2. Do you have food, supplies, and filled prescription medications?
• Provide information on community resources from MDCPS, Sunshine Health, etc.
• Identify aid organizations in your community. Help families create a list of local
organizations that they can contact in the event they need access to information,
health care services, support, and resources.
3. Have your childcare plans been affected? If yes, do you have a structure in place for
children (in-home routine)?
• Learn about the emergency operations plan at your child’s school or childcare
facility.
• Explore support and connections
• Provide internet resources for in home activities (Scholastic)
Citrus Family Care Network
TeleContact Guide for Prevention Providers
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4. How would you describe your family being affected as a result of COVID 19? In
what ways are you coping with the crisis?
• Ease and address anxiety to help families cope. Provide relevant, factual,
developmentally appropriate information.
• Continue to identify needs (financial, emotional, etc.)
• Encourage families to find out about employer’s emergency operations plan
including discussing sick-leave policies and telework options for workers who are
sick or who need to stay home to care for sick household members.
• Provide supportive interventions (over the phone), encourage reaching out (via
phone) to provider
• Refer to infographics provided and assist family as much as needed focusing on
family’s strengths
• Help families create an emergency contact list. Ensure that household members
have a current list of emergency contacts for family, friends, neighbors, carpool
drivers, health care providers, teachers, employers, the local public health
department, and other community resources.
5. Do you have access to telehealth? Do you have your medical provider’s contact?
Use When to Seek Care Guide* below in case anyone in the home displays the
following:
• Cough
• Fever
• Difficulty breathing
6. What is your plan if one of your household members
becomes sick?
• Help family identify a room in the home (if possible) that can be used to separate
sick household members from those who are healthy. Identify a separate
bathroom (if possible) for the sick person to use. Plan to clean these rooms, as
needed, when someone is sick.
• Educate families about ways COVID 19 spreads (see attached How COVID 19
Spreads Guide**)

7. Is there anything making you or your children feel unsafe right now? (On DV cases,
ask/make sure Is it a safe time to talk? Maybe set up a code word)
• Discuss how abusers may use social distancing/quarantine-make sure families
know the difference
• Discuss routine for checking in with support
• Discuss phone access (shared phones)

Citrus Family Care Network
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8. Do you have access to internet and a plan that allows download of Whatsapp?
• Most internet providers have waved fees for unlimited usage-Check to see if your
providers has allowed this.
• Will you be willing to use Whatsapp instead of home visits during this health
crisis?

Citrus Family Care Network
TeleContact Guide for Prevention Providers
pg. 3

When to Seek Care Guide*
Scenario 1:
If you have:
• Cough and
• Fever of 100.8 degrees or higher and
• Traveled outside of the United States, or are concerned that you have been exposed through
other contact and
• Do NOT have difficulty breathing
You should:
Stay home with support in isolation. Rest, stay hydrated, use ibuprofen or acetaminophen as
needed for fever. If you have questions, call your primary care provider for a phone screening. A
phone screening will allow for a short medical review while limiting exposure to others.
Scenario 2:
If you have:
• Cough and
• Fever of 100.8 degrees or higher and
• Traveled outside of the United States or are concerned that you have been exposed through
other contact and
• Do NOT have difficulty breathing but have flu-like symptoms such as muscle aches, chronic
diseases such as diabetes, heart failure, COPD, asthma, are immunocompromised or have
concerns to discuss with a nurse
You should:
Call your primary care provider for a phone screening. A phone screening will allow for a short
medical review while limiting exposure to others. If it’s determined that you need to be seen in
person, you will receive instructions on where you should be seen.
Scenario 3:
If you have:
• Cough and
• Fever of 100.8 degrees or higher and
• Traveled outside of the United States, or are concerned that you have been exposed through
other contact and
• DO have difficulty breathing
You should:
Call 911 or seek care at an emergency department if you have a medical emergency: If you
have a medical emergency and need to call 911, notify the dispatch personnel that you have, or are
being evaluated for COVID-19. If possible, put on a facemask before emergency medical services
arrive.
Citrus Family Care Network
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How COVID 19 Spreads Guide**
The virus is thought to spread mainly from person-to-person.
• Between people who are in close contact with one another (within about 6 feet).
•

Through respiratory droplets produced when an infected person coughs or sneezes.
o These droplets can land in the mouths or noses of people who are nearby or
possibly be inhaled into the lungs

•

People are thought to be most contagious when they are most symptomatic (the sickest).

•

Some spread might be possible before people show symptoms; there have been reports of
this occurring with this new coronavirus, but this is not thought to be the main way the
virus spreads.

•

Spread occurs from contact with contaminated surfaces or objects.

•

It may be possible that a person can get COVID-19 by touching a surface or object that
has the virus on it and then touching their own mouth, nose, or possibly their eyes, but
this is not thought to be the main way the virus spreads.

Citrus Family Care Network
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Substance Abuse Treatment Providers
updated as of:
Providers

Substance Abuse Inpatient

Substance Abuse Outpatient

Agape
Banyan

Admissions as usual
Referrals are referred to CRF for screening prior to
admission

Betterway
Concept House

Here's Help
Jessie Trice
New Hope

New Directions

3/24/2020
Email

Phone Number

Telehealth
Tiffany Montero
Phone & Telehealth Services for: Case Management, Psychiatry
and Therapy
Maria Salazar

TMontero@agapenet.org

(305) 235-2616 ext. 116

MSalazar@banyanhealth.org

(305) 759-8888

Admissions as usual

Telehealth

Joseph Scalfani

jsclafani@bwom.org

(305) 634-3409

Admissions as usual
Pending COVID-19 tests for one consumer. Facility under
self-isolation until results confirmed. Suspended
admissions at this time.

Face to face; Telehealth if requested

Ed McGowen

emcgowan@concepthouse.org

(305) 751-6501 ext. 313

Telehealth

Catalina Sanchez

csanchez@hereshelpinc.com

(305) 685-8201 ext. 225

Admissions as usual
Pending COVID-19 tests for one consumer and one staff.
Facility under self-isolation until results confirmed.
Suspended admissions at this time.

No groups, only individual therapy face to face and Telehealth Tina Greene

TMGreene@jtchs.org

(305) 637-6400 ext. 2004

N/A

Amaris Hess

Ahess@newhopecorp.org

(786) 243-0501

N/A

Shandra Daniels

Shandra.Daniels@miamidade.gov

(305) 694-2734

Confirmed COVID-19 positive staff. Facility under selfquarantined, but working with staff shortages and client
isolation. Suspended admissions at this time.

Provider Contact

Camillus House

Admissions as usual

Telehealth

Yariela Sequeira

yarielas@camillus.org

(305) 374-1065 ext. 480

The Village

N/A

Telehealth

Israel Gonzales

israel.gonzales@westcare.com

(305) 573-3784

St. Luke's

Admissions as usual

Working with clients to implement Telehealth

Sandra Valdes

svaldes@ccadm.org

(305) 795-0077 ext. 116

GCC

N/A

Telehealth

Maureen Dunleavy

maureen.kempa@westcare.com

305-434-9000

Jackson Health

N/A

Telehealth

Diane Luly

Dgilles@jhsmiami.org

786-466-2710

Fellowship House

N/A

Telehealth

Doriliz De Jesus

ddejesus@fellowshiphouse.org

305-667-1036

*** Please note that this is fluid report with changes happening rapidly.

Supreme Court of Florida
No. AOSC20-18

IN RE:

COVID-19 EMERGENCY PROCEDURES IN RELATION TO
VISITATION FOR CHILDREN UNDER THE PROTECTIVE
SUPERVISION OF THE DEPARTMENT OF CHILDREN AND
FAMILIES
ADMINISTRATIVE ORDER

WHEREAS the Florida State Courts System continues to monitor and take
measures to address the effects on court operations of the Coronavirus Disease
2019 (COVID-19), a severe acute respiratory illness that can spread among
humans through respiratory transmission; and
WHEREAS the World Health Organization has declared the outbreak of
COVID-19 a pandemic, the Governor of Florida has declared a state of emergency
exists, and the Surgeon General and State Health Officer has declared a public
health emergency exists; and
WHEREAS among the purposes of chapter 39, Florida Statutes,
Proceedings Relating to Children, are providing for the care, safety, and protection
of children in an environment that fosters healthy social, emotional, intellectual,

and physical development and promoting the health and well-being of all children
under the State’s care; and
WHEREAS parent-child visitation, sibling visitation, and visitation between
children and other family members as well as non-relatives is highly valued but
must be balanced with the health, safety, and well-being of these individuals and
others in the community; and
WHEREAS alternatives to in-person visitation are necessary to protect the
health, safety, and well-being of these children, their families, their caregivers, and
others in the community during this state of emergency and public health
emergency;
NOW THEREFORE, pursuant to the authority conferred upon me by article
V, section 2(b), of the Florida Constitution and Florida Rules of Judicial
Administration 2.205(a)(2)(B)(iv) and 2.205(a)(2)(B)(v),
IT IS ORDERED that:
1.

Requirements for in-person visitation pursuant to circuit court orders
entered under chapter 39, Florida Statutes, are suspended through
Friday, April 17, 2020, or as provided by subsequent order of the
Chief Justice. This order does not affect in-person visitations when
all parties and the caregiver agree that the visitation can take place in
a manner that does not pose a health threat.
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2.

In lieu of in-person visitation, visitation shall be conducted through
electronic means with video communication as the preferred means
although telephonic contact is permitted if video communication is
not feasible.

3.

The suspension of in-person visitation applies to parent-child
visitation, sibling visitation, and visitation between children and other
family members and non-relatives.

4.

Subsequent to the entry of this order, if a party seeks to reinstate inperson visitation prior to Friday, April 17, 2020, such reinstatement
shall be determined on a case-by-case basis by the circuit court with
jurisdiction over that party’s case. Reinstatement of in-person
visitation may be ordered if the court determines that it will not
jeopardize the health, safety, and well-being of all children and adults
(including caregivers) who will be affected by the in-person
visitation.

5.

Nothing in this administrative order overrides existing circuit
administrative orders to the extent that those orders are not in conflict
with this order. Circuits may enter additional administrative orders
addressing visitation and contact pursuant to chapter 39, Florida
Statutes, to the extent that they are not in conflict with this order.
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These provisions are effective upon signing of this administrative order.
DONE AND ORDERED at Tallahassee, Florida, on March 27, 2020.

AOSC20-18 3/27/2020
________________________________
Chief Justice Charles T. Canady
AOSC20-18 3/27/2020

ATTEST:

AOSC20-18 3/27/2020

_________________________________
John A. Tomasino, Clerk of Court
AOSC20-18 3/27/2020
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March 27, 2020
To Whom it May Concern,
The holder of this letter is an employee of Citrus Family Care Network (Citrus FCN), or one of
the following subcontracted providers:
•
•
•

Center for Family and Child
Enrichment
Children’s Home Society of Florida
Family Resource Center

•
•
•

His House Children’s Home
Miami Bridge
Wesley House Family Services

Citrus Family Care Network is the Community Based Care Lead Agency for Child Welfare Services in
Miami-Dade and Monroe County under contract with the Florida Department of Children and Families.
As an employee of Citrus FCN or a subcontracted provider, the holder of this letter is a member of the
Child Welfare workforce and is performing an ESSENTIAL FUNCTION, as per:
•

The U.S. Department of Homeland Security Cybersecurity and Infrastructure Security Agency
(CISA)’s Memorandum on Identification of Essential Critical Infrastructure Workers During
COVID-19 Response under the category of Healthcare/Public Health- Workers who support food,
shelter, and social services, and other necessities of life for economically disadvantaged or
otherwise needy individuals, such as those residing in shelters

•

Miami-Dade County Emergency Order 07-20, Section 2.d. Businesses that provide food, shelter,
social services, and other necessities of life for economically disadvantaged other otherwise needy
individuals;

•

Miami-Dade County Emergency Order 07-20 Amendment 2, Section 2 nn. Businesses providing
services to any local, state, or Federal government, including municipalities, pursuant to a contract
with such government.

Thank you,

Esther Jacobo
Director, Citrus Family Care Network

March 27, 2020
To Whom it May Concern,
The holder of this letter is an employee of Citrus Family Care Network (Citrus FCN), or one of
the following subcontracted providers:
•
•
•
•

Center for Family and Child
Enrichment
Citrus Health Network, Inc.
Family Central
Federation of Families

•
•
•

New Horizons Community Mental
Health Center
The Village South
Wesley House Family Services

Citrus Family Care Network is the Community Based Care Lead Agency for Child Welfare Services in
Miami-Dade and Monroe County under contract with the Florida Department of Children and Families.
As an employee of Citrus FCN or a subcontracted provider, the holder of this letter is a member of the
Child Welfare workforce and is performing an ESSENTIAL FUNCTION, as per:
•

The U.S. Department of Homeland Security Cybersecurity and Infrastructure Security Agency
(CISA)’s Memorandum on Identification of Essential Critical Infrastructure Workers During
COVID-19 Response under the category of Healthcare/Public Health- Workers who support food,
shelter, and social services, and other necessities of life for economically disadvantaged or
otherwise needy individuals, such as those residing in shelters

•

Miami-Dade County Emergency Order 07-20, Section 2.d. Businesses that provide food, shelter,
social services, and other necessities of life for economically disadvantaged other otherwise needy
individuals;

•

Miami-Dade County Emergency Order 07-20 Amendment 2, Section 2 nn. Businesses providing
services to any local, state, or Federal government, including municipalities, pursuant to a contract
with such government.

Thank you,

Esther Jacobo
Director, Citrus Family Care Network
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OCW Guidance for COVID-19
COVID-19: Methods for 30-Day Visits for Children, Youth, Young Adults Placed In-State Care
Beginning March 23, 2020, CBCs should conduct a risk assessment of current cases to prioritize instate home visits to foster homes, group homes, extended foster care, and other settings to determine
cases that can be safely assessed using a type of video conferencing or telephonic interviews to
conduct face-to-face visits to meet the current 30-day visit requirement. Additionally, where there are
concerns for the contraction of COVID-19 from the caregiver, child, or parent, and/or the case
manager, the department authorizes alternative means to conduct in-person face-to-face visits to
meet the current 30-day visit requirement. This guidance applies to contacts with children, parents,
caregivers, youth in EFC, other populations requiring a 30-day visits. Outlined below is the
recommended procedures for making the best determination in order to ensure safety of children:
1. Case Management should review caseloads to prioritize those with safety concerns to
determine best response plan for individual case managers (i.e. those under intense safety
management; those being served in home non judicial/judicial; etc.). The following should be
considered:
a. Type of Danger Threat Identified
b. Age of Child(ren)
c. Type of placement and supervision
d. Access to informal safety supports such as kin and friendly visitors
e. Individual Needs of the Child(ren) and Family
2. Determine those families that need an in-person face-to-face visit and refer to the Home
Visiting Procedures.
3. Determine those children/families that can receive a face-to-face contact utilizing alternative
methods such as face time, skype, and other tele communications.
4. Document in FSFN the face-to-face contact, citing which type was utilized.
5. If a child/family is diagnosed with COVID-19, displaying symptoms or under quarantine, utilize
alternative methods to document contact in FSFN. Case Managers need to communicate to
their management when children/families being served are identified with
symptoms/quarantined and/or diagnosed with the virus
Following the Agency for Healthcare Administration’s decision to suspend visitation to medical
facilities, OCW is temporarily suspending the requirement of in-person face-to-face visits to all medical
foster homes, skilled nursing homes, or for children whose immune system is compromised. Case
management should utilize a type of video conferencing between the child and caseworker to serve as
a monthly caseworker contact.

Final Approval: 3/23/2020
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OCW Guidance for COVID-19
Please disseminate this memorandum to DCF Regional Contract Managers, Interstate Compact
Coordinators, and all child welfare professionals with the Community Based Care Lead Agency who will
be completing tasks associated with home visits.
CONTACT INFORMATION: If you have any questions or need clarification regarding this guidance,
please contact Vanessa Snoddy, Case Management & Well Being Manager at
Vanessa.Snoddy@myflfamilies.com or 850-717-4769.
Temporary Suspension of Out of State Visits in Residential Facilities
OCW is temporarily suspending the requirement of in-person face-to-face visits with children placed
out of state for cases to which the Interstate Compact request for 30-day visits was declined or is not
applicable to ICPC regulation. A form of video teleconferencing shall be used to complete the face-toface contact with the child.
Please disseminate this memorandum to DCF Regional Contract Managers, Interstate Compact
Coordinators, and all child welfare professionals with the Community Based Care Lead Agency who will
be completing tasks associated with home visits.
CONTACT INFORMATION: If you have any questions or need clarification regarding this guidance,
please contact Vanessa Snoddy, Case Management & Well Being Manager at
Vanessa.Snoddy@myflfamilies.com or 850-717-4412

Final Approval: 3/23/2020

March 30- Grab and Go Meals between
9:30 a.m. – 10:30 a.m. & 4:00 p.m. to 7:00 p.m.
Beginning March 31st- Grab and Go Meals
between 4:00 p.m. to 7:00 p.m.

NORTH REGION

CENTRAL REGION

SOUTH REGION

Miami Beach Senior High School
2231 PRAIRIE AVENUE
MIAMI BEACH, FL 33139

Miami Central Senior High School
1781 NW 95TH STREET
MIAMI, FL 33147

Homestead Senior High School
2351 SE 12TH AVENUE
HOMESTEAD, FL 33034

North Miami Senior High School
13110 NE 8 AVENUE
NORTH MIAMI, FL 33161

Miami Senior High School
2450 SW FIRST ST, MIAMI, FL 33135

South Dade Senior High School
28401 SW 167TH AVENUE
MIAMI, FL 33030

North Miami Beach Senior High School
1247 NE 167th STREET, MIAMI, FL 33162
Dr. Michael M. Krop Senior High School
1410 NE 215TH STREET, MIAMI, FL 33179
Miami Norland Senior High School
1193 NW 193rd STREET, MIAMI, FL 33169
Miami Carol City Senior High School
3301 MIAMI GARDENS DRIVE
MIAMI GARDENS, FL 33056
Miami Lakes Technical College
5780 NW 158 STREET MIAMI
LAKES, FL 33014
Hialeah Senior High School
251 EAST 47 STREET, HIALEAH, FL 33013
Barbara Goleman Senior High School
14100 NW 89th AVENUE
MIAMI LAKES, FL 33018
Hialeah Gardens Senior High School
11700 HIALEAH GARDENS BLVD
HIALEAH GARDENS, FL 33018
Lawton Chiles Middle School
8190 NW 197 STREET, MIAMI, FL 33015
Hialeah Miami Lakes Senior High School
7977 W 12TH AVE, HIALEAH, FL 33014
Westland Senior High School
4000 W 18TH AVE, HIALEAH, FL 33012
North Dade Middle School
1840 NW 157TH STREET
OPA-LOCKA, FL 33054
Thomas Jefferson Middle School
525 NW 147TH ST, MIAMI, FL 33169
American Senior High School
18350 NW 67TH AVE, HIALEAH, FL 33015
Golden Glades Elementary
16520 NW 28TH AVE
OPA-LOCKA, FL 33054

Miami Coral Park Senior High School
8865 SW 16TH ST, MIAMI, FL 33165
Miami Edison Senior High School
6161 NW 5TH COURT, MIAMI, FL 33127

Robert Morgan Education Center and
Technical College
18180 SW 122 AVENUE, MIAMI, FL 33177

Miami Jackson Senior High School
1751 NW 36TH ST, MIAMI, FL 33142

Miami Killian Senior High School
10655 SW 97TH AVENUE MIAMI, FL 33176

Miami Northwestern Senior High School
1100 NW 71 ST, MIAMI, FL 33150

Felix Varela Senior High School
15255 SW 96 STREET
MIAMI, FL 33196

Miami Springs Senior High School
751 DOVE AVENUE
MIAMI SPRINGS, FL 33166

John A. Ferguson Senior High School
15900 SW 56 STREET, MIAMI, FL 33185

Coral Gables Senior High School
450 BIRD ROAD
CORAL GABLES, FL 33146

G. Holmes Braddock Senior High School
3601 SW 147TH AVENUE
MIAMI, FL 33185

Ronald W. Reagan/Doral Senior High School
8600 NW 107TH AVE, DORAL, FL 33178

Southwest Miami Senior High School
8855 SW 50TH TERRACE
MIAMI, FL 33165

Booker T. Washington Senior High School
1200 NW 6TH AVE, MIAMI, FL 33136
Brownsville Middle School
4899 NW 24TH AVE, MIAMI, FL 33142
Charles Drew K-8 Center
1775 NW 60TH St, MIAMI, FL 33142
Jose Diego Middle School
3100 NW 5 AVE, MIAMI, FL 33127
Frances S. Tucker Elementary
3500 DOUGLAS RD, MIAMI, FL 33133
Riverside Elementary
1190 SW 2ND ST, MIAMI, FL 33130
South Hialeah Elementary
265 E 5TH ST, HIALEAH, FL 33010
South Miami Senior High School
6856 SW 53RD ST, MIAMI, FL 33155
West Miami Middle School
7525 CORAL WAY, MIAMI, FL 33155

Palmetto Senior High School
7460 SW 118 STREET
PINECREST, FL 33156
Goulds Elementary
23555 SW 112TH AVE,
HOMESTEAD, FL 33032
Leisure City K-8 Center
14950 SW 288TH ST
HOMESTEAD, FL 33033
Southridge Senior High School
19355 SW 114TH AVE, MIAMI, FL 33157
Dr. Carlos J. Finlay Elementary
851 SW 117TH AVE, MIAMI, FL 33184
Bent Tree Elementary
4861 SW 140TH AVE, MIAMI, FL 33175
R R Moton Elementary
18050 HOMESTEAD AVE
MIAMI, FL 33157

Monroe County School District
Food & Nutrition Services-UPDATED
FREE

grab & go meals

Meal service time during the school closure is:
11:00am to 12:00pm Monday - Friday
We will be at the following locations:
Key Largo School
Coral Shores High School
Marathon Middle/High School
Sugarloaf School
Gerald Adams Elementary
Horace O’ Bryant School
Key West High School
Big Pine Key Baptist Church
Bernstein Park – Stock Island

MCSD Mobile Meal Service will launch this Monday, March 30 th.
Locations and Arrival Times:
Key Largo Meal Delivery:
Samson Road/Hammock Trails 11:00 am – 11:20 am
Jenny/Janet
11:30 am – 11:50 am
Marathon Meal Delivery:
Eastwind Apartments
15th Street Ocean

11:00 am – 11:20 am
11:30 am – 11:50 am

Key West Meal Delivery (home school – HOB):
Porter Place (White Street near Housing Office) 11:00 am – 11:20 am
George Allen Apartments (behind Office near Playground) 11:30 am –
11:50 am
Corner of Truman/Emma (home school - Key West High) 11:00 am -11:45 am
Meals are available to all children 18 & younger. Child
MUST be present to receive a meal

Elimine los Gérmenes...

LAVESE LAS MANOS
1.

REMOJE

2.

3.

ENJABONE

LAVE

4.

LA LLAVE
6. CIERRE
DE AGUA CON UNA

ENJUAGE

TOALLA DE PAPEL

5.
SEQUE

DOH 130-012 March 2015 Spanish

Para las personas con discapacitades, esta documento está disponible a su pedido en otros formatos.
Para hacer su pedido, llame a 1-800-525-0127 (TDD/TTY llame al 711).

DOH 130-012 March 2015

For persons with disabilities, this document is available on request in other formats.
Please call 1-800-525-0127 (TDD/TTY call 711).

Use Personal Protective Equipment (PPE) When
Caring for Patients with Confirmed or Suspected COVID-19
Before caring for patients with confirmed or suspected COVID-19, healthcare personnel (HCP) must:
• Receive comprehensive training on when and what PPE is necessary, how to don (put on) and doff (take off) PPE, limitations of
PPE, and proper care, maintenance, and disposal of PPE.
• Demonstrate competency in performing appropriate infection control practices and procedures.

Remember:
• PPE must be donned correctly before entering the patient area (e.g., isolation room, unit if cohorting).
• PPE must remain in place and be worn correctly for the duration of work in potentially contaminated areas. PPE should not
be adjusted (e.g., retying gown, adjusting respirator/facemask) during patient care.

COVID-19 Personal Protective Equipment
COVID-19 Personal Protective Equipment
• PPE must be removed slowly and deliberately in a sequence that prevents self-contamination. A step-by-step process
(PPE) for Healthcare Personnel
(PPE)
for be
Healthcare
Personnel
should
developed and
used during training and patient care.
Acceptable Alternative PPE – Use Facemask

Preferred PPE – Use N95 or Higher Respirator

Face shield or goggles

Face shield or goggles

Facemask

N95 or higher respirator

N95 or higher respirators are
preferred but facemasks are an
acceptable alternative.

When respirators are not
available, use the best available
alternative, like a facemask.

One pair of clean,
non-sterile gloves

One pair of clean,
non-sterile gloves

Isolation gown

Isolation gown

cdc.gov/COVID19

Donning (putting on the gear):

cdc.gov/COVID19

Doffing (taking off the gear):
CS 315838-B 03/20/2020

CS 315838-A 03/20/2020

More than one donning method may be acceptable. Training and practice using your
healthcare facility’s procedure is critical. Below is one example of donning.
1. Identify and gather the proper PPE to don. Ensure choice of gown
size is correct (based on training).
2. Perform hand hygiene using hand sanitizer.
3. Put on isolation gown. Tie all of the ties on the gown. Assistance may
be needed by another HCP.
4. Put on NIOSH-approved N95 filtering facepiece respirator or
higher (use a facemask if a respirator is not available).
If the respirator has a nosepiece, it should be fitted to the nose with both
hands, not bent or tented. Do not pinch the nosepiece with one hand.
Respirator/facemask should be extended under chin. Both your mouth
and nose should be protected. Do not wear respirator/facemask under
your chin or store in scrubs pocket between patients.*
» Respirator: Respirator straps should be placed on crown of head (top
strap) and base of neck (bottom strap). Perform a user seal check each
time you put on the respirator.
» Facemask: Mask ties should be secured on crown of head (top tie) and
base of neck (bottom tie). If mask has loops, hook them appropriately
around your ears.
5. Put on face shield or goggles. Face shields provide full face coverage.
Goggles also provide excellent protection for eyes, but fogging is common.
6. Perform hand hygiene before putting on gloves. Gloves should cover
the cuff (wrist) of gown.

More than one doffing method may be acceptable. Training and practice using your healthcare
facility’s procedure is critical. Below is one example of doffing.
1. Remove gloves. Ensure glove removal does not cause additional contamination of
hands. Gloves can be removed using more than one technique (e.g., glove-in-glove or
bird beak).
2. Remove gown. Untie all ties (or unsnap all buttons). Some gown ties can be broken
rather than untied. Do so in gentle manner, avoiding a forceful movement. Reach up to
the shoulders and carefully pull gown down and away from the body. Rolling the gown
down is an acceptable approach. Dispose in trash receptacle.*
3. HCP may now exit patient room.
4. Perform hand hygiene.
5. Remove face shield or goggles. Carefully remove face shield or goggles by grabbing
the strap and pulling upwards and away from head. Do not touch the front of face
shield or goggles.
6. Remove and discard respirator (or facemask if used instead of respirator).*
Do not touch the front of the respirator or facemask.
» Respirator: Remove the bottom strap by touching only the strap and bring it carefully
over the head. Grasp the top strap and bring it carefully over the head, and then pull
the respirator away from the face without touching the front of the respirator.
» Facemask: Carefully untie (or unhook from the ears) and pull away from face without
touching the front.
7. Perform hand hygiene after removing the respirator/facemask and before
putting it on again if your workplace is practicing reuse.

7. HCP may now enter patient room.

*Facilities implementing reuse or extended use of PPE will need
to adjust their donning and doffing procedures to accommodate
those practices.
CS 316124-A 03/30/2020

www.cdc.gov/coronavirus

SEQUENCE FOR DONNING PERSONAL
PROTECTIVE EQUIPMENT (PPE)
The type of PPE used will vary based on the level of precautions required;
e.g., Standard and Contact, Droplet or Airborne Infection Isolation.

SECUENCIA PARA PONERSE EL EQUIPO
DE PROTECCIÓN PERSONAL (PPE)
El tipo de PPE que se debe utilizar depende del nivel de precaución que sea necesario;
por ejemplo, equipo Estándar y de Contacto o de Aislamiento de infecciones transportadas
por gotas o por aire.

1. GOWN
■ Fully cover torso from neck to knees, arms to end of wrists,
and wrap around the back
■ Fasten in back of neck and waist

1. BATA
■

■

Cubra con la bata todo el torso desde el cuello hasta las
rodillas, los brazos hasta la muñeca y dóblela alrededor
de la espalda
Átesela por detrás a la altura del cuello y la cintura

2. MASK OR RESPIRATOR
■ Secure ties or elastic bands at middle of head and neck
■ Fit flexible band to nose bridge
■ Fit snug to face and below chin
■ Fit-check respirator

2. MÁSCARA O RESPIRADOR

3. GOGGLES OR FACE SHIELD
■ Place over face and eyes and adjust to fit

3. GAFAS PROTECTORAS O CARETAS

4. GLOVES
■ Extend to cover wrist of isolation gown

4. GUANTES

■
■
■
■

■

■

USE SAFE WORK PRACTICES TO PROTECT YOURSELF AND
LIMIT THE SPREAD OF CONTAMINATION
■
■
■
■

Keep hands away from face
■
Limit surfaces touched
Change gloves when torn or heavily contaminated
Perform hand hygiene

Asegúrese los cordones o la banda elástica en la mitad de
la cabeza y en el cuello
Ajústese la banda flexible en el puente de la nariz
Acomódesela en la cara y por debajo del mentón
Verifique el ajuste del respirador

Colóquesela sobre la cara y los ojos y ajústela

Extienda los guantes para que cubran la parte del puño
en la bata de aislamiento

UTILICE PRÁCTICAS DE TRABAJO SEGURAS PARA PROTEGERSE USTED
MISMO Y LIMITAR LA PROPAGACIÓN DE LA CONTAMINACIÓN
■
■
■
■

Mantenga las manos alejadas de la cara
Limite el contacto con superficies
Cambie los guantes si se rompen o están demasiado contaminados
Realice la higiene de las manos

SEQUENCE FOR REMOVING PERSONAL
PROTECTIVE EQUIPMENT (PPE)
Except for respirator, remove PPE at doorway or in anteroom. Remove respirator after
leaving patient room and closing door.

SECUENCIA PARA QUITARSE EL EQUIPO
DE PROTECCIÓN PERSONAL (PPE)
Con la excepción del respirador, quítese el PPE en la entrada de la puerta o en la antesala.
Quítese el respirador después de salir de la habitación del paciente y de cerrar la puerta.

1. GLOVES
■ Outside of gloves is contaminated!
■ Grasp outside of glove with opposite gloved hand; peel off
■ Hold removed glove in gloved hand
■ Slide fingers of ungloved hand under remaining glove at wrist
■ Peel glove off over first glovet
■ Discard gloves in waste container

1. GUANTES

2. GOGGLES OR FACE SHIELD
■ Outside of goggles or face shield is contaminated!
■ To remove, handle by head band or ear pieces
■ Place in designated receptacle for reprocessing or in
waste container

■

■
■
■
■
■

2. GAFAS PROTECTORAS O CARETA
■
■

3. GOWN
■ Gown front and sleeves are contaminated!
■ Unfasten ties
■ Pull away from neck and shoulders, touching inside of gown only
■ Turn gown inside out
■ Fold or roll into a bundle and discard

■

■
■

■
■

¡La parte delantera de la bata y las mangas están contaminadas!
Desate los cordones
Tocando solamente el interior de la bata, pásela por encima
del cuello y de los hombros
Voltee la bata al revés
Dóblela o enróllela y deséchela

4. MÁSCARA O RESPIRADOR
■
■
■

PERFORM HAND HYGIENE IMMEDIATELY AFTER REMOVING ALL PPE

¡El exterior de las gafas protectoras o de la careta está
contaminado!
Para quitárselas, tómelas por la parte de la banda de la
cabeza o de las piezas de las orejas
Colóquelas en el recipiente designado para reprocesar
materiales o de materiales de deshecho

3. BATA

■

4. MASK OR RESPIRATOR
■ Front of mask/respirator is contaminated — DO NOT TOUCH!
■ Grasp bottom, then top ties or elastics and remove
■ Discard in waste container

¡El exterior de los guantes está contaminado!
Agarre la parte exterior del guante con la mano opuesta en la
que todavía tiene puesto el guante y quíteselo
Sostenga el guante que se quitó con la mano enguantada
Deslice los dedos de la mano sin guante por debajo del otro
guante que no se ha quitado todavía a la altura de la muñeca
Quítese el guante de manera que acabe cubriendo el primer
guante
Arroje los guantes en el recipiente de deshechos

La parte delantera de la máscara o respirador está
contaminada — ¡NO LA TOQUE!
Primero agarre la parte de abajo, luego los cordones o banda
elástica de arriba y por último quítese la máscara o respirador
Arrójela en el recipiente de deshechos

EFECTÚE LA HIGIENE DE LAS MANOS INMEDIATAMENTE DESPUÉS DE QUITARSE
CUALQUIER EQUIPO DE PROTECCIÓN PERSONAL

Ron DeSantis
Governor

State of Florida

Department of Children and Families

Chad Poppell
Secretary

April 6, 2020

Dear Law Enforcement Partners,
Please be advised that this agency performs a critical role in providing care and services
to Florida’s children, elderly, and vulnerable populations. As such, I authorize its employees and
contractors, when presenting Florida Department of Children and Families (DCF) identification,
or DCF contract-provider identification, to travel outside of established curfews during the
declared State of Emergency related to COVID-19 when necessary to conduct agency business.
As part of their job responsibilities, DCF employees and contracted individuals may be required
to travel to remote locations, enter private homes and businesses, and perform duties, during and
after regular business hours. Their travel for state duty should not be impeded by local travel
restrictions.
Thank you for your service, commitment and cooperation in assisting these individuals in
performing an essential public service.

Sincerely,

Chad Poppell
Secretary

This authorization is to be used strictly for work-related activities.
Use of this authorization for personal reasons may result in adverse employment action.

1317 Winewood Boulevard, Tallahassee, Florida 32399-0700
Mission: Work in Partnership with Local Communities to Protect the Vulnerable, Promote Strong and
Economically Self-Sufficient Families, and Advance Personal and Family Recovery and Resiliency

Supreme Court of Florida
No. AOSC20-23
IN RE:

COMPREHENSIVE COVID-19 EMERGENCY
MEASURES FOR THE FLORIDA STATE COURTS
ADMINISTRATIVE ORDER

As a result of the Coronavirus Disease 2019 (COVID-19) pandemic, the
State Surgeon General and State Health Officer on March 1, 2020, declared that a
public health emergency exists in Florida, and the Governor on March 9, 2020,
declared a state of emergency for the entire state. The Florida state courts have
taken measures to mitigate the effects of this public health emergency upon the
judicial branch and its participants. To that end, I have issued several
administrative orders implementing temporary measures essential to the
administration of justice during the COVID-19 pandemic. 1 The overarching intent

1. In re: COVID-19 Emergency Procedures in the Florida State Courts, Fla.
Admin. Order No. AOSC20-13 (March 13, 2020); In re: COVID-19 Essential and
Critical Trial Court Proceedings, Fla. Admin. Order No. AOSC20-15 (March 17,
2020); In re: COVID-19 Emergency Procedures for the Administering of Oaths via
Remote Audio-Video Communication Equipment, Fla. Admin. Order No. AOSC2016 (March 18, 2020); In re: COVID-19 Emergency Measures in the Florida State
Courts, Fla. Admin. Order No. AOSC20-17 (March 24, 2020); In re: COVID-19
Emergency Procedures in Relation to Visitation for Children Under the Protective
Supervision of the Department of Children and Families, Fla. Admin. Order No.
AOSC20-18 (March 27, 2020); and In re: COVID-19 Emergency Procedures for
Speedy Trial in Noncriminal Traffic Infraction Court Proceedings, Fla. Admin
Order No. AOSC20-19 (March 30, 2020).

of those orders has been to mitigate the impact of COVID-19, while keeping the
courts operating to the fullest extent consistent with public safety.
This order extends, refines, and strengthens previously enacted temporary
remedial measures. The measures shall remain in effect until the close of business
on May 29, 2020, unless a different end date is indicated herein or as provided by
subsequent order.
Under the administrative authority conferred upon me by article V, section
2(b) of the Florida Constitution and by Florida Rules of Judicial Administration
2.205(a)(2)(B)(iv) and 2.205(a)(2)(B)(v),
IT IS ORDERED that:
I. GUIDING PRINCIPLES
A. The presiding judge in all cases must consider the constitutional rights of
crime victims and criminal defendants and the public’s constitutional right of
access to the courts.
B. To maintain judicial workflow to the maximum extent feasible, chief
judges are directed to take all necessary steps to facilitate conducting proceedings
with the use of technology.
C. Nothing in this order is intended to limit a chief judge’s authority to
conduct court business or to approve additional court proceedings or events (except
for grand jury proceedings, jury selection proceedings, and criminal and civil jury
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trials, all of which are suspended) that are required in the interest of justice, if
doing so is consistent with protecting the health of the participants and the public
health.
D. Judges and court personnel who can effectively conduct court and
judicial branch business from a remote location shall do so.
II. USE OF TECHNOLOGY
A. All rules of procedure, court orders, and opinions applicable to court
proceedings that limit or prohibit the use of communication equipment for
conducting proceedings by remote electronic means shall remain suspended.2
B. The chief judge of each judicial circuit remains authorized to establish
temporary procedures for the use, to the maximum extent feasible, of
communication equipment for the conducting of proceedings by remote electronic
means, as are necessary in their respective circuits due to the public health
emergency. 3
C. Administering of Oaths
(1) Notaries and other persons qualified to administer an oath in the
State of Florida may swear a witness remotely by audio-video

2. This measure initially went into effect at the close of business on March
13, 2020. (AOSC20-13).
3. This measure initially went into effect on Friday, March 13, 2020.
(AOSC20-13).
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communication technology from a location within the State of Florida,
provided they can positively identify the witness.4
(2) If a witness is not located within the State of Florida, a witness
may consent to being put on oath via audio-video communication
technology by a person qualified to administer an oath in the State of
Florida. 5
(3) All rules of procedure, court orders, and opinions applicable to
remote testimony, depositions, and other legal testimony, including the
attestation of family law forms, that can be read to limit or prohibit the use
of audio-video communications equipment to administer oaths remotely or
to witness the attestation of family law forms, shall remain suspended.6
(4) Notaries and other persons qualified to administer an oath in the
State of Florida may swear in new attorneys to The Florida Bar remotely by
audio-video communication technology from a location within the State of
Florida, provided they can positively identify the new attorney.
(5) For purposes of the provisions regarding the administering of
oaths, the term “positively identify” means that the notary or other qualified
person can both see and hear the witness or new attorney via audio-video

4. This measure initially went into effect on March 18, 2020. (AOSC20-16).
5. This measure initially went into effect on March 18, 2020. (AOSC20-16).
6. This measure initially went into effect on March 18, 2020. (AOSC20-16).
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communications equipment for purposes of readily identifying the witness or
new attorney.
III. COURT PROCEEDINGS
A. Jury Proceedings and Jury Trials. All grand jury proceedings, jury
selection proceedings, and criminal and civil jury trials shall remain suspended. 7
B. Essential and Critical Trial Court Proceedings. 8
(1) All circuit and county courts shall continue to perform essential
court proceedings, including but not limited to: first appearance; criminal
arraignments as necessary; hearings on motions to set or modify monetary
bail for individuals who are in custody; juvenile dependency shelter
hearings; juvenile delinquency detention hearings; hearings on petitions for
injunctions relating to safety of an individual; hearings on petitions for risk
protection orders; hearings on petitions for the appointment of an emergency
temporary guardian; hearings to determine whether an individual should be
involuntarily committed under the Baker Act or the Marchman Act; and
hearings on petitions for extraordinary writs as necessary to protect
constitutional rights.

7. This measure initially went into effect on March 16, 2020. (AOSC20-13).
8. These measures initially went into effect on March 17, 2020. (AOSC2015).
-5-

(2) In addition to essential proceedings, all circuit and county courts
shall perform, as necessary and applicable, critical proceedings related to the
state of emergency or the public health emergency, including but not limited
to proceedings related to: violation of quarantine or isolation; violation of
orders to limit travel; violation of orders to close public or private buildings;
and enforcement of curfew orders.
(3) It is recognized that certain essential or critical trial court
proceedings in some jurisdictions may in extraordinary, limited
circumstances be unavoidably delayed due to the exigencies of the ongoing
emergency. When this occurs, chief judges are required to take all steps
feasible to minimize the delay.
(4) In conducting essential proceedings and proceedings critical to the
state of emergency or the public health emergency, circuit and county courts
shall employ all methods feasible to minimize risk of COVID-19 exposure
to individuals involved in the proceedings or the general public.
C. Non-essential and Non-critical Court Proceedings. 9 Each chief judge
shall continue to review cases and court events and the communications
technology resources available to the circuit, each county, and each judge. The
chief judge shall issue directives to the judges of the respective circuit and county

9. This measure initially went into effect on March 17, 2020. (AOSC20-15).
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courts to reschedule, postpone, or cancel all non-essential and non-critical court
proceedings and events unless the chief judge determines that such other specific
proceedings or events can be effectively conducted remotely using telephonic or
other electronic means available in the subject jurisdiction without the necessity of
in-person court appearances.
D. Limits on In-person Hearings. 10 No proceedings or other court events
other than essential proceedings and proceedings critical to the state of emergency
or the public health emergency shall be conducted through in-person hearings.
IV. SUSPENSION OF TIME PERIODS
IN CERTAIN RULES OF CRIMINAL PROCEDURE
A. Speedy Trial.11 All time periods involving the speedy trial procedure in
criminal and juvenile court proceedings shall remain suspended through the close
of business on Monday, June 1, 2020. This suspension shall be applied in the
manner described in Sullivan v. State, 913 So. 2d 762 (Fla. 5th DCA 2005), and
State v. Hernandez, 617 So. 2d 1103 (Fla. 3rd DCA 1993). The suspension of time
limits under the speedy trial procedure restores additional days equal to the number
stated in the previous orders and this order.

10. This measure initially went into effect on March 17, 2020. (AOSC2015).
11. This measure initially went into effect at the close of business on March
13, 2020. (AOSC20-13 and AOSC20-17).
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B. Persons Arrested for First Degree Murder. 12 With regard to persons
arrested for first degree murder, all time periods under Florida Rules of Criminal
Procedure 3.133(b) and 3.134 shall remain suspended. The suspension of the time
limits of Florida Rules of Criminal Procedure 3.133(b) and 3.134 restores
additional days equal to the number stated in the previous order and this order.
C. Incompetence to Proceed. 13 Where exigencies make it impossible to
meet the 20-day time period in Florida Rule of Criminal Procedure 3.210(b), chief
judges of the circuit courts remain authorized to direct judges to hold competency
hearings as soon as feasible after the date of filing a motion to determine
competency. Chief judges also remain authorized to allow experts and attorneys to
conduct and attend competency evaluations by remote means, if feasible.
V. DEFENDANTS ARRESTED ON WARRANT OR CAPIAS
FROM ANOTHER FLORIDA JURISDICTION14
To mitigate the health risks associated with the incarceration and
transportation of defendants during the pandemic, when a defendant is arrested on
a warrant or capias from another Florida jurisdiction, chief judges of the circuit
courts remain encouraged to facilitate communication between the circuit or

12. This measure initially went into effect at the close of business on March
13, 2020. (AOSC20-17).
13. This measure initially went into effect on March 24, 2020. (AOSC2017).
14. These measures initially took effect on March 24, 2020. (AOSC20-17).
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county where the case originated (“home court”) and the circuit or county where
the defendant is incarcerated (“holding court”), for the handling of matters on a
temporary basis, as follows:
A. Pretrial Release and First Appearance Hearings. Chief judges remain
authorized to direct judges conducting pretrial release and first appearance
hearings to address detention and monetary bond or other conditions of pretrial
release in the county of arrest, regardless of whether the case is transferred, rather
than requiring transport of the defendant to the county where any warrant or capias
originated.
For capiases and violation of probation warrants, before setting monetary
bond or other conditions of pretrial release, the first appearance judge must obtain
relevant information from the issuing judge, and from the state attorney’s office(s)
if necessary, in order to make a proper decision regarding monetary bond or other
conditions of pretrial release.
Action taken by the holding court at first appearance and any pretrial release
hearing should be promptly reported to the home court and reflected in the record
of the case.
Any provision of Florida Rule of Criminal Procedure 3.131 inconsistent
with these measures remains suspended.
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B. Pleas. Judges remain encouraged to coordinate with prosecutors,
attorneys, defendants, and victims in order to utilize section 910.035, Florida
Statutes, which allows for pleas of guilty or nolo contendere for persons arrested in
counties outside of the county of prosecution, upon the consent of the defendant
and the state attorney in the county where the crime was committed.
C. Rights of Parties. In cases that are not handled by a plea or pretrial
release such that the defendant will continue to be detained in the jurisdiction of
the holding court for an indefinite period of time, chief judges are directed to
ensure that the due process rights of the defendant are protected by facilitating the
temporary transfer of the case to the holding court, if necessary; by having a judge
from the holding court designated by the Chief Justice, or designated by the chief
judge if the home and holding court are within the same circuit, as a judge of the
home court to handle emergency or other necessary matters in the case; or by other
appropriate means.
D. Victims. The constitutional rights of crime victims must also be
considered in all cases by the presiding judge.
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VI. SPEEDY TRIAL PROCEDURE IN NONCRIMINAL
TRAFFIC INFRACTION COURT PROCEEDINGS 15
All time periods involving the speedy trial procedure in noncriminal traffic
infraction court proceedings remain suspended through the close of business on
Monday, June 1, 2020. The suspension of time limits under the speedy trial
procedure restores additional days equal to the number stated in the previous order
and this order. This order is not intended to preclude conducting noncriminal
traffic infraction proceedings if the chief judge of the circuit has determined that it
is feasible to conduct such proceedings remotely.
VII. WRITS OF POSSESSION 16
The requirement in Florida Rule of Civil Procedure 1.580(a) for the clerk to
issue a writ of possession “forthwith” remains suspended.
VIII. FAMILY LAW FORMS 17
Except as indicated below, the requirement that Florida Family Law Forms
be notarized or signed in the presence of a deputy clerk remains suspended, if the
filer includes the following statement before the filer’s signature:
Under penalties of perjury, I declare that I have read this document
and the facts stated in it are true.

15. This measure initially took effect on March 13, 2020. (AOSC20-19).
16. This measure initially took effect on March 24, 2020. (AOSC20-17).
17. This measure initially took effect on March 24, 2020. (AOSC20-17).
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This exception does not apply to Florida Family Law Forms 12.902(f)(1),
Marital Settlement Agreement for Dissolution of Marriage with Dependent or
Minor Child(ren), 12.902(f)(2), Marital Settlement Agreement for Dissolution of
Marriage with Property but No Dependent or Minor Child(ren), 12.902(f)(3),
Marital Settlement Agreement for Simplified Dissolution of Marriage, and any
other family law form that transfers the ownership of property, which must
continue to be notarized or signed in the presence of a deputy clerk prior to filing.
IX. VISITATION FOR CHILDREN UNDER THE
PROTECTIVE SUPERVISION OF THE FLORIDA
DEPARTMENT OF CHILDREN AND FAMILIES (DCF)18
Requirements for in-person visitation pursuant to circuit court orders entered
under chapter 39, Florida Statutes, remain suspended. This order does not affect
in-person visitations when all parties and the caregiver agree that the visitation can
take place in a manner that does not pose a health threat.
In lieu of in-person visitation, visitation shall be conducted through
electronic means with video communication as the preferred means, although
telephonic contact is permitted if video communication is not feasible.

18. These measures initially took effect on March 27, 2020. (AOSC20-18).
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The suspension of in-person visitation applies to parent-child visitation,
sibling visitation, and visitation between children and other family members and
non-relatives.
If a party seeks to reinstate in-person visitation while the suspension of inperson visitation requirements remains in effect, such reinstatement shall be
determined on a case-by-case basis by the circuit court with jurisdiction over that
party’s case. Reinstatement of in-person visitation may be ordered if the court
determines that it will not jeopardize the health, safety, and well-being of all
children and adults (including caregivers) who will be affected by the in-person
visitation.
Nothing in these provisions regarding visitation for children under the
protective supervision of the DCF overrides existing circuit administrative orders
to the extent that those orders are not in conflict with this order. Circuits may enter
additional administrative orders addressing visitation and contact pursuant to
chapter 39, Florida Statutes, to the extent that they are not in conflict with this
order.
*********
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Additional orders extending or modifying these measures will be issued as
warranted by changing circumstances during the public health emergency.
DONE AND ORDERED at Tallahassee, Florida, on April 6, 2020.

AOSC20-23 4/6/2020
________________________________
Chief Justice Charles T. Canady
AOSC20-23 4/6/2020

ATTEST:

AOSC20-23 4/6/2020
_________________________________
John A. Tomasino, Clerk of Court
AOSC20-23 4/6/2020
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The Florida Department of Law Enforcement

Important Update:

Fingerprint Submission Extension
for Criminal History Record Checks
Using Purpose Code X
Released: April 2020

CJIS Memorandum: 2020-5

Executive Summary:
The Florida Department of Law Enforcement has requested and been granted an exception by
the Federal Bureau of Investigation (FBI) related to fingerprint submissions of custodians for the
temporary placement of children in exigent circumstances. This exception applies for the duration of
Florida’s state of emergency declaration related to the Coronavirus pandemic (COVID-19).
State and federal law provides for a preliminary name-based search of state and national criminal
history records using Purpose Code X (PUR/X) followed by a fingerprint submission within 15 days to
evaluate the fitness of a custodian for child placement under emergency conditions. As a result of social
distancing recommendations implemented for the duration of the COVID-19 pandemic, fingerprinting
services have ceased operation. Therefore, while the state of emergency is in effect, fingerprint
submission shall be submitted as soon as possible but no later than 180 days following the name-based
PUR/X query, or 90 days following the expiration of the state of emergency, whichever comes earlier.
The fingerprint submission requirement immediately returns to Important Information for:
15 days following the name-based PUR/X query for all name- Department of Children and
based queries conducted following the cancelation of Florida’s Families and Law Enforcement
state of emergency declaration.
agencies contracted to provide
The conditions that must be followed for performing these
searches are:

child protective services by DCF.

1. The inquiry may only be performed on individuals who have direct contact with children to include
parents/guardians, family members and nonrelative household members.
2. Purpose Code X must be used for the preliminary name-based search. Enter COVID 19 into the
Attention Field along with the requestor’s name. Example: ATN/COVID 19 LT J SMITH. PUR/X
must be used in the QH and the QR transactions.
3. A wanted person inquiry (QW) should also be run to obtain a hot file response from NCIC and
FCIC.
4. Each individual whose name and descriptive information are run using PUR/X shall be instructed
where to go to have his/her fingerprints taken within the newly established time frame.
5. Agencies must be prepared to provide documentation regarding any situations where a name
check was not followed up with fingerprints.
These provisions are being made because of the extraordinary circumstances surrounding COVID-19.
The exceptions outlined in this CJIS Memo expire immediately following the state’s cancellation
of the COVID-19 emergency declaration.
Please contact the FDLE Criminal History Services section at 850-410-8161 if you have questions
regarding these special submissions.

DEPARTMENT OF HEALTH & HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES
Administration on Children, Youth and Families
330 C Street, S.W.
Washington, D.C. 20201

April 15, 2020
Dear Child Welfare Leaders,
In light of the extraordinary circumstances related to the Coronavirus Disease (COVID-19)
pandemic and nationwide public health emergency, we received requests for flexibility in
meeting two specific federal requirements that we address in this letter:



The fingerprint-based criminal record check requirements of §471(a)(20)(A), (C), and
(D) of the Social Security Act (the Act).
The requirement that 50 percent of monthly caseworker visits be in the child’s residence
pursuant to §424(f)(2)(A) of the Act (for states only).

Background: The President issued a Proclamation on Declaring a National Emergency
Concerning the Novel Coronavirus Disease (COVID-19) Outbreak on March 13, 2020. The
Secretary of Health and Human Services (HHS) declared a public health emergency on January
31, 2020, under §319 of the Public Health Service Act (42 U.S.C. §247d), in response to the
COVID-19 pandemic. Additionally, the President has issued major disaster declarations for
many jurisdictions due to the COVID-19 pandemic.
Under the Robert T. Stafford Disaster Relief and Emergency Assistance Act (42 U.S.C. §5121 et
seq.) (Stafford Act), federal agencies that administer federal assistance programs may modify or
waive administrative conditions of federal assistance programs under certain limited
circumstances:




There has been a declaration of a major disaster with respect to the applicable geographic
area.
The applicant state or local authorities have requested the modification or waiver.
The modifications or waivers are with respect to administrative conditions for assistance
as would otherwise prevent the giving of assistance under such programs if the inability
to meet such conditions is a result of the major disaster (42 U.S.C. §5141).

Major disaster declarations are posted on the website for the Federal Emergency Management
Agency (FEMA) at https://www.fema.gov/disasters.
As a result of the numerous requests from title IV-E agencies about the challenges in meeting the
two federal requirements above, we are notifying states and tribes of the following flexibility:
Fingerprint-Based Criminal Records Checks
The Act mandates that a title IV-E agency only may claim Federal financial participation (FFP)
for payments under title IV-E if an eligible child is placed in a foster family home, adoptive
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home, legal guardianship home, or child care institution, if the title IV-E agency has completed
fingerprint-based checks of national crime information databases (NCID) (as defined in section
534(f)(3)(A) of title 28, United States Code) on foster/adoptive parents, legal guardians, or adults
working in a child care institution (§471(a)(20)(A), (C), and (D) of the Act). The Children’s
Bureau identified this requirement as an administrative condition that it may modify under the
Stafford Act authority.
Thus, during the major disaster period, a title IV-E agency that wishes to exercise this flexibility
must:



Conduct all available name-based criminal background checks for prospective foster
parents, adoptive parents, legal guardians, and adults working in child care institutions,
and
Complete the fingerprint-based checks of NCID pursuant to §471(a)(20)(A), (C), and (D)
of the Act as soon as it can safely do so, in situations where only name-based checks
were completed.

Caseworker Visits in the Child’s Residence (States Only)
Section 424(f)(2)(A) of the Act requires that each state must ensure that not less than 50 percent
of the total number of monthly caseworker visits during a federal fiscal year occur in the
residence of the child. The Children’s Bureau identified this requirement as an administrative
condition that it may modify under the Stafford Act authority.
Thus, during the major disaster period, the title IV-E agency may include the monthly
caseworker visits that occur by means of video conferencing as “in the child’s residence” for
meeting the requirement in §424(f)(2)(A) of the Act.
Send inquiries to the Children’s Bureau Regional Program Managers. Contact information can
be found here: https://www.acf.hhs.gov/cb/resource/regional-program-managers
Thank you for your continued efforts.
Sincerely,

Jerry Milner
Associate Commissioner
Children’s Bureau

Non Recurring Adoption Expense Cover Sheet (Adoption Petition Filing Fees)
Date:

Make Check /Direct Deposit Payable (Name): ______________________________________________
Address______________________________________________________________________________
E mail address & Telephone:__________________________________________________________

The following case(s) have been or will be filed with the Clerk’s Office for a final adoption hearing date
Current Legal Name

Adoptive Name

Case#

Agency

An agreement for Nonrecurring Adoption Expense (NRE) has been signed by the Adoptive Parent(s) and
will be filed with the final invoice after the adoption finalization hearing.
Expense Claimed

Cost

Clerk Filing Fee

$

Total Amount Requested
$

I am requesting to be reimbursed for the adoption filing fees in advance of the final hearing because of
financial hardship due to the current COVID-19 crisis. I will submit the final invoice after the Adoption
Finalization hearing for the remaining fees/cost

_______________________________ (day)
Name and Signature of Adoption Attorney
Send form to mrivas@citrusfcn.com and copy mcardenas@citrusfcn.com. Include any other relevant
back up document, as appropriate.

I n s t r u c t i o n a l C o n t i n u i t y P l a n 2.0
Mobile Devices: Distribution Centers
The District has opened six centers, located across the district, to assist families that need mobile devices for their
students to complete their school assignments. These centers will be open daily until further notice. Families can go
to any of the distribution centers to check out a mobile device or exchange a district-issued device with another if
device is damaged or not functioning properly. Parents can also call 305-995-3000 between 8 a.m. and 4 p.m. to
schedule an appointment. The centers are listed below.

Miami-Dade County Public Schools

http://icp.dadeschools.net

Updated April 4, 2020
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I n s t r u c t i o n a l C o n t i n u i t y P l a n 2.0
Internet Access
1Million Project Smartphones(Hotspots)

The District has received approximately 1,000 additional, new Samsung smart phones through the 1Million
Project (1MP) that can be used as hot spots for internet access. The phones are available to high school
students through their schools’ 1Million Project contact. The phones will be issued on a “first come first served”
basis. High schools students and/or their parents should contact their school principal or 1Million Project
coordinator at their school.

Xfinity Hotspots Across the County

Xfinity WIFI hotspots across the county have been opened for access by anyone who needs WIFI. They are
free for all including non-Xfinity Internet subscribers. A map of available Xfinity hotspots is available here.
Once at a hotspot, consumers should select the “xfinitywifi” network name in the list of available hotspots, and
then launch a browser.

Comcast’s Internet Essentials

Comcast’s Internet Essentials is free to new customers. New customers will receive 60 days of complimentary
Internet Essentials service, which is normally available to all qualified low-income households for $9.95/month.
Additionally, for all new and existing Internet Essentials customers, the speed of the program’s Internet service
was increased to 25 Mbps downstream and 3 Mbps upstream. That increase will go into effect for no additional
fee and it will become the new base speed for the program going forward. For more information, click here.

Access from AT&T Program

AT&T offers internet access for qualifying limited income households at $10 a month through their Access from
AT&T program. They are also offering new Access from AT&T customers two months of free service. To learn
more click here.
M-DCPS continues to appeal at the local, state, and federal level to encourage internet providers to open their
WiFi networks to provide free internet access in our community.

Miami-Dade County Public Schools

http://icp.dadeschools.net

Updated April 4, 2020
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Beginning the week of April 20th –
Grab and Go Meals – will be on
Tuesdays and Fridays
4 :00 p.m. to 7:00 p.m.

NORTH REGION

CENTRAL REGION

SOUTH REGION

Miami Beach Nautilus Middle School
4301 N MICHIGAN AVE.
MIAMI BEACH, FL 33140

Miami Central Senior High School
1781 NW 95TH STREET
MIAMI, FL 33147

Homestead Senior High School
2351 SE 12TH AVENUE
HOMESTEAD, FL 33034

North Miami Senior High School
13110 NE 8 AVENUE
NORTH MIAMI, FL 33161

Miami Senior High School
2450 SW FIRST ST, MIAMI, FL 33135

South Dade Senior High School
28401 SW 167TH AVENUE
MIAMI, FL 33030

North Miami Beach Senior High School
1247 NE 167th STREET, MIAMI, FL 33162
Dr. Michael M. Krop Senior High School
1410 NE 215TH STREET, MIAMI, FL 33179
Miami Norland Senior High School
1193 NW 193rd STREET, MIAMI, FL 33169
Miami Carol City Senior High School
3301 MIAMI GARDENS DRIVE
MIAMI GARDENS, FL 33056
Miami Lakes Technical College
5780 NW 158 STREET MIAMI
LAKES, FL 33014
Hialeah Senior High School
251 EAST 47 STREET, HIALEAH, FL 33013
Barbara Goleman Senior High School
14100 NW 89th AVENUE
MIAMI LAKES, FL 33018
Hialeah Gardens Senior High School
11700 HIALEAH GARDENS BLVD
HIALEAH GARDENS, FL 33018
Lawton Chiles Middle School
8190 NW 197 STREET, MIAMI, FL 33015
Hialeah Miami Lakes Senior High School
7977 W 12TH AVE, HIALEAH, FL 33014
Westland Senior High School
4000 W 18TH AVE, HIALEAH, FL 33012
North Dade Middle School
1840 NW 157TH STREET
OPA-LOCKA, FL 33054
Thomas Jefferson Middle School
525 NW 147TH ST, MIAMI, FL 33169
American Senior High School
18350 NW 67TH AVE, HIALEAH, FL 33015
Golden Glades Elementary
16520 NW 28TH AVE
OPA-LOCKA, FL 33054

Miami Coral Park Senior High School
8865 SW 16TH ST, MIAMI, FL 33165
Miami Edison Senior High School
6161 NW 5TH COURT, MIAMI, FL 33127

Robert Morgan Education Center and
Technical College
18180 SW 122 AVENUE, MIAMI, FL 33177

Miami Jackson Senior High School
1751 NW 36TH ST, MIAMI, FL 33142

Miami Killian Senior High School
10655 SW 97TH AVENUE MIAMI, FL 33176

Miami Northwestern Senior High School
1100 NW 71 ST, MIAMI, FL 33150

Felix Varela Senior High School
15255 SW 96 STREET
MIAMI, FL 33196

Miami Springs Senior High School
751 DOVE AVENUE
MIAMI SPRINGS, FL 33166

John A. Ferguson Senior High School
15900 SW 56 STREET, MIAMI, FL 33185

Coral Gables Senior High School
450 BIRD ROAD
CORAL GABLES, FL 33146

G. Holmes Braddock Senior High School
3601 SW 147TH AVENUE
MIAMI, FL 33185

Ronald W. Reagan/Doral Senior High School
8600 NW 107TH AVE, DORAL, FL 33178

Southwest Miami Senior High School
8855 SW 50TH TERRACE
MIAMI, FL 33165

Booker T. Washington Senior High School
1200 NW 6TH AVE, MIAMI, FL 33136
Brownsville Middle School
4899 NW 24TH AVE, MIAMI, FL 33142
Charles Drew K-8 Center
1775 NW 60TH St, MIAMI, FL 33142
Jose Diego Middle School
3100 NW 5 AVE, MIAMI, FL 33127
Frances S. Tucker Elementary
3500 DOUGLAS RD, MIAMI, FL 33133
Riverside Elementary
1190 SW 2ND ST, MIAMI, FL 33130
South Hialeah Elementary
265 E 5TH ST, HIALEAH, FL 33010
South Miami Senior High School
6856 SW 53RD ST, MIAMI, FL 33155
West Miami Middle School
7525 CORAL WAY, MIAMI, FL 33155

Palmetto Senior High School
7460 SW 118 STREET
PINECREST, FL 33156
Goulds Elementary
23555 SW 112TH AVE,
HOMESTEAD, FL 33032
Leisure City K-8 Center
14950 SW 288TH ST
HOMESTEAD, FL 33033
Southridge Senior High School
19355 SW 114TH AVE, MIAMI, FL 33157
Dr. Carlos J. Finlay Elementary
851 SW 117TH AVE, MIAMI, FL 33184
Bent Tree Elementary
4861 SW 140TH AVE, MIAMI, FL 33175
R R Moton Elementary
18050 HOMESTEAD AVE
MIAMI, FL 33157

Drug Testing During COVID-19 Quarantine
1. Drug testing of custodial parents or parents are engaging in unsupervised visitation who are
required to submit to drug testing by their case plans or by Court Order shall submit to drug
testing if requested to do so by the Case Manager handling their case. Such requests will only be
made of the parent based upon a suspicion that the parent is engaging in substance misuse.
2. Upon a Case Manager having a suspicion of drug use, the Case Manager shall commence a
staffing with FCN by emailing FCN Director of Programs and Services Dr. Kimberly McGrath
at kmcgrath@citrusfcn.com to receive a referral for on-site or in-home testing.
3. Any case which is listed as prioritized for reunification and requires the parent to submit to
drug testing by their case plan or court order will be drug tested prior to reunification and
randomly tested post reunification. The Case Manager will request a staffing with FCN by
emailing FCN Permanency Specialist Ronnita Waters at rwaters@citrusfcn.com to receive a
referral for on-site or in-home testing.
4. Upon completion of the staffing, approved requests will be documented by the assigned Case
Manager using the Finlay Clinical Laboratories Requisition Form provided by Citrus
FCN. Completed Requisition Forms will be sent by FCN to labs@citrusfcn.com with the
requesting Case Manager’s contact information for follow up.
5. The Case Manager shall provide the custodial parent with information regarding the way in
which the test will be administered to mitigate risk of contamination to parent and child(ren).
6. Lab results will be received by the Citrus FCN Nurse Care Coordinator, who will then forward
results to the requesting Case Manager.
7. The parents required to submit to drug testing shall not be responsible for the cost of the testing.
Drug Testing Upon Termination of COVID-19 Quarantine
1. Non-custodial and custodial parents will resume normal drug testing as outlined in their case
plans or as ordered by the Court once the Courthouse has reopened to the public.
2. Non-custodial and Custodial parents shall submit to hair follicle testing once the Courts have
resumed normal operations if verbally requested by any party and if they are not able to show
proof that they have continued to be tested as per their case plan.
3. The parents shall not be responsible for the cost of the test.

Not Applicable
Not Applicable
Not Applicable
Not Applicable

Not Applicable
Not Applicable

NotApplicable

A Guide for Young Adults
You may have heard about payments coming from the government starting in April. Read more
to find out if you qualify for a payment, what to do if you don’t get one automatically, and
where to get answers.

Economic Impact Payments for COVID-19: The Basics
WHAT
Most adults who make up to
$75,000 a year will get a full
economic impact payment of
$1,200. (Married couples, people
who have children, and people who
make more than $75,000 may get
different amounts.)

HOW
Eligible people who filed taxes for 2018 or 2019
should get a payment automatically, either by
direct deposit or check mailed to the address
on file with the IRS. Most people will not have
to do anything to get a payment.
•

WHO
You cannot be claimed as a
“dependent” on anybody else’s (like a
parent or guardian) taxes.

•

•
The Internal Revenue Service
(IRS) has created a special
webpage about financial help
available because of the
coronavirus (COVID-19)
pandemic:
https://www.irs.gov/coronavirus.
The page will be updated when
new information is available.
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People who are supposed to file taxes,
but have not yet filed for 2018 or 2019,
should file taxes as soon as possible to
get a payment. The deadline for filing
2019 taxes is now July 15, 2020.
Some people who do not need to file
taxes but are eligible for the payment
can use this form:
https://www.irs.gov/coronavirus/nonfilers-enter-payment-info-here.
Some people who get Social Security
benefits but do not usually have to file
taxes will NOT need to file taxes in order
to get a payment. This includes young
adults receiving Social Security disability
(SSDI) or survivor benefits. SSI recipients
will get their payments automatically.

This money is federal aid, not a loan or a tax
refund. You will not need to repay it.

Please note: Some websites listed here may be easier
to read on a computer or tablet than on a phone.

WHEN

WHERE

Many payments will go out from mid- to
late-April. Payments will be available
through the end of 2020 if you need to
wait until the extended tax deadline (July
15) to file your 2019 taxes. If you didn’t get
a payment and think you’re eligible, don’t
panic — more information will be coming
from the IRS soon. Check back on
https://engage.youth.gov/coronavirus for
updated resources.

The payment will be deposited directly
into the same bank account you used
on your taxes. If you haven’t shared
your direct deposit information with
the IRS before, or you need to update
your mailing address, you can use the
IRS Get My Payment tool at
https://www.irs.gov/coronavirus/getmy-payment to share your bank
information with the IRS or provide a
new mailing address. This will help you
get a payment quickly. If you do not
share your bank information, you’ll
need to wait to get a check in the mail.

Filing taxes is the fastest way to get
a refund and/or payment. If you
need to file taxes, there are three
things to know to get a payment
more quickly:
1. e-File — File your taxes
electronically.
2. Free File — Use IRS Free File
if your income is $69,000 or
less.
3. Direct Deposit — Select to
get a refund with direct
deposit into your bank
account (rather than waiting
for a check in the mail).
Learn how to file taxes:
https://www.irs.gov/filing/free-filedo-your-federal-taxes-for-free

COVID-19 Scams
If you get a call, text, email, or other communications
from someone claiming to be from the Treasury
Department or IRS, be careful. If they offer you COVID-19
grants or stimulus payments, but ask for your personal
financial information or a fee (including gift cards), do not
respond or click on any links. These are scams! Please
contact the FBI at https://www.ic3.gov/default.aspx so
the scammers can be stopped.

More COVID-19 Resources
Economic impact payments: What you need to know
https://www.irs.gov/newsroom/economic-impactpayments-what-you-need-to-know
Resources from the U.S. Department of Treasury
https://home.treasury.gov/coronavirus
Resources from Youth Engaged 4 Change
https://engage.youth.gov/coronavirus
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Please note: Some websites listed here may be easier
to read on a computer or tablet than on a phone.

State of Florida

Department of Children and Families

DATE:

April 17, 2020

TO:

Patricia Medlock, Assistant Secretary for Child Welfare

FROM:

Milton Perinon, Director of Child Welfare Operations

SUBJECT:

Temporary Background Screening Procedures

Ron DeSantis
Governor
Chad Poppell
Secretary

This memorandum is effective April 17, 2020 and expires on June 1, 2020, or upon notification
of expiration or extension from the Assistant Secretary for Child Welfare.
PURPOSE: The Department is working to ensure our staff and partners have the capability and
resources to stay healthy and continue to serve the children and families of Florida by ensuring
proper background screenings are completed. Frequent questions have been posed from
around the state on how to expedite background screening processes for employees, child care
providers, foster parents, and other providers. On April 8, 2020, the Florida Department of Law
Enforcement (FDLE) requested the requirement to process fingerprints to perform a criminal
history background check be waived and postponed until fingerprinting could be performed.
The Department has been approved to submit name-based criminal history checks and receive
a state and national criminal history result based upon demographic information to review under
the Level 2 background screening standards.
The purpose of this memorandum is to outline the current background screening process,
identify each component of those screenings, and propose temporary procedures for obtaining
background screening for the purposes of employment or placement of children in Child Welfare
programs, including but not limited to Foster Care or Group Homes; Child Care; Substance
Abuse; Mental Health, DCF Contracted Providers and DCF Employees. This will be completed
by providers who will request and receive a Conditional Background Screening Clearance for
Employment, Placement or Licensing using a name-based search of the FDLE and FBI criminal
history databases.
BACKGROUND: Persons seeking employment with programs that the Department licenses or
regulates are required to be of good moral character. This requires a review of the individual’s
criminal history record, and for some programs, additional types of background checks are
required. The criminal history required is a state and national fingerprint-based search. The
criminal history is then reviewed to determine if any disqualifying offenses are present under the
Level 2 guidelines found in section 435.04, Florida Statutes. If a disqualifying offense is found,
the individual is not eligible for employment with vulnerable populations.
1.

Background Screening Components for Child Welfare, including Household Members,
Child Care, Substance Abuse and Mental Health programs required to screen under
section 435.04, F.S., and if applicable sections 408.809 and 39.0138, F.S.

Criminal History Review by Fingerprint Submission
1317 Winewood Boulevard, Tallahassee, Florida 32399-0700
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An individual begins the background screening process with fingerprinting; those prints are
electronically submitted to the Florida Department of Law Enforcement (FDLE). Once received,
the FDLE transmits to the Federal Bureau of Investigation (FBI) for a national criminal history
check. The FDLE returns the results of the state and national criminal history check to the
Department within 72 hours.
The Department receives those results for Child Welfare, including but not limited to, Foster
Care or Group Homes; Child Care; Substance Abuse and Mental Health programs through the
Care Provider Background Screening Clearinghouse (Clearinghouse).
It is the responsibility of the Department to review those results and determine eligibility for
employment.
No Criminal History Results
If there is no criminal history, the individual is determined eligible for employment or licensing as
a foster parent. Over the past three months, the Department has received 28,191 screenings
with no criminal history. These determinations are made within an average of two calendar
days.
Criminal History Results
If there is a criminal history returned with an arrest record, a careful review of the criminal
offenses on the record is completed. This review is completed within an average of six calendar
days. Over the past three months, the Department has received 8,074 screenings with criminal
history arrests. The amount of time required to review the criminal history, is determined by the
number of arrests.
If the final court disposition is unknown, the Department requests the missing information from
the individual in order to make a final determination. Section 435.05, F.S. requires the
requested documentation be submitted to the Department within 30 days of the request. When
the documents are received, they are reviewed, and an eligibility determination is completed.
If the documents are not returned to the Department, the screening in the Clearinghouse is
updated and the individual is deemed not eligible for employment. This is an automatic process
in the Clearinghouse determined by a system timer starting from the date of the letter requesting
the information.
2.

Additional Screening Components Required for Foster Parents, including
Household Members, Group Homes, Residential Treatment Centers, Shelter or
Other Congregate Care Setting

42 U.S.C. 671(a)(20) requires a check of any child abuse and neglect registry for Florida and a
request from any other state in which the prospective employee has resided in the preceding
five years. This does not prohibit the provider from employing the individual in a group home
once the check has been requested. However, the employee cannot have unsupervised access
to children until the results are received. These checks are required for Title IV-E federal
funding.
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Employers must request the abuse and neglect check from the appropriate state and maintain
documentation in the employee record of the attempts to obtain the check. However, the
provider is permitted to hire the applicant for employment while awaiting results. The
employee must, at all times, remain in the line of sight of an employee who has
successfully completed the Level 2 Background Screening and any additional required
checks. Additional checks are not returned to the Department for review; they are maintained
by the provider.
A search of the Florida Safe Families Network (FSFN) for child abuse and neglect verified
reports is conducted by the Background Screening unit for group home employees and provided
at the time of completion of the screening through the Clearinghouse.
To ensure the protection of vulnerable children, the provider is required to request and received
a local law enforcement check. Section 39.0138, F.S. states for the purposes of that section, a
criminal history records check may include, but is not limited to, numerous checks and includes
a local law enforcement check.
Rules 65C-14.023 and 65C-13.023 (65C-45.001), Florida Administrative Code, require the
employer to request local law enforcement checks and a check for 911 calls to the residence of
the prospective employee or foster parent. There may be charges that were not included on a
criminal history check that must be evaluated to ensure child safety. On average, it takes 14
days for these to be returned to the provider. In addition to being maintained by the provider,
the CBC and the Department may receive and assess these results for child safety. These
must be requested, and the provider may license or employee the person while awaiting results.
However, at no time, may the person be alone with vulnerable populations until the request is
received.
At the time of this memorandum, many police departments and sheriff’s offices are closed to the
public or do not have capacity to provide this information timely. There are no known agencies
that provide CPI program access to their local criminal system outside of JSO
(JACKSONVILLE), where CPIs can run their own local and 911 checks to conduct investigative
work per the local agreement.
As a result, these checks are not available for many providers to obtain. This limits their ability
to quickly onboard new hires. To avoid delays in hiring, providers will request the 911 and local
law enforcement checks on all staff being hired to work in group homes. If they are unable to
receive the checks, they will document in the employee file the written or verbal information
provided by the law enforcement agency as to why they cannot process the checks.
Until the expiration of this memorandum, Community Based Care Providers will ensure a search
of the Clerk of the Court Information System (CCIS) is conducted and maintained in the
applicant’s file until such time the local check and 911 reports may be obtained locally. CBC
and CPI have access to CCIS and can run these checks immediately. CCIS will capture arrests
in which charges were filed on the applicant/court status/disposition.
Adoptions may not be finalized until the submission of fingerprints and Adam Walsh checks
completed and clearance issued unless approved in writing by the Assistant Secretary for Child
Welfare.
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3. Additional Screening Components Required for Child Care
The Child Care and Development Block Grant Act of 2014 included additional background
screening requirements for child care personnel. These screening requirements were
incorporated in section 402.302(15), F.S. They include a check of any child abuse and neglect
registry for Florida and a request from any other state in which the prospective employee has
resided in the preceding five years. The check of the Florida Safe Families Network is
conducted by the Background Screening unit and provided at the time of completion of the
screening through the Clearinghouse.
Providers are required to request any out-of-state abuse and neglect registry checks from each
individual state. The time that lapses from the date of the request to the receipt of the check
may vary by state. Most checks take an average of 30 days to three months to receive from the
requesting state. At the time of this memorandum, these checks are becoming more difficult or
impossible to obtain. If a provider encounters a problem, the Department will attempt to assist
the provider to obtain the requested check.
These checks are not returned to the Department for review; they are maintained by the
provider.
A State Criminal History check from any state in which the prospective employee has resided in
the previous 5 years is required. These checks requested from each individual state by the
provider and are returned to the Department for review. The eligibility determination is based on
the results. The time lapse from date of request to date of receipt also varies by state and is
determinate on each state’s individual requirements for submission of the request.
4. Proposed Temporary Background Screening Procedures
At the time of this memorandum, fingerprinting of applicants and caregivers may not be
available to obtain a Level 2 background screening as required by statute. This memorandum
outlines steps for obtaining a background screening in the event fingerprinting for Level 2
background screening cannot be obtained.
5. Five-Year Re-Screening Requirements
Providers and Hiring Managers will request a Name-Based search of the FDLE and FBI
Criminal history records through the Department’s Website for any five-year re-screening of
criminal history checks that are not already in the Clearinghouse.
Results will be returned to DCF Background Screening unit. The results will be reviewed under
the Level 2 standards and sections 408.809 and 39.0138, F.S. if applicable. A conditional
clearance letter will be provided to the facility requesting the screening
It is the responsibility of the provider or hiring manager to ensure fingerprints are submitted to
the Department for review within 30 days of the expiration of the Executive Order 20-52 for any
individual screened for a 5-year re-screening under the Name-Based Level 2 background
check. The date of the Conditional Clearance letter will be the date for the next 5-year
rescreening of the employee or licensee.
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PROCEDURE: Background Screening Temporary Procedures
I.

Background Screening for Department Employees
 CPI/API/Hotline/Institutional staff for Forensic Employees
 Hiring Managers will submit requests for background screening to the
Florida Abuse Hotline Crime Intelligence Unit (CIU). The CIU has been
authorized to complete Florida (FCIC) and National (FCIC) criminal
history checks through secured eAgent terminals using Purpose Code J.
Institutional staff will submit to the facility staff authorized to perform the
check through their secure FCIC terminal using Purpose Code J. CPI,
API and Hotline staff screened under Purpose Code J cannot be provided
access to criminal history results until they are fingerprinted and cleared
for employment.
 All screening results will be reviewed by Background Screening
Coordinators to determine eligibility. The results will be reviewed under
the Level 2 standards and section 408.809, F.S., for Forensic Institutional
staff. A conditional clearance letter will be provided, and the Hiring
Manager will be notified of the completion of the screening through
Footprints. See Appendix B
 All other DCF Employees
 Hiring Managers will request a Name-Based search of the FDLE and FBI
Criminal history records through the Department’s Website.
HQW.Background.Screening@myflfamilies.com. The results will be
reviewed under the Level 2 standards. A conditional clearance letter will
be provided, and the Hiring Manager will be notified of the completion of
the screening through Footprints. See Appendix B.

II.

Background Screening for Providers
 Screening for Child Welfare, including but not limited to Foster Care, Household
Members or Group Homes; Child Care; Substance Abuse; Mental Health; DCF
Contracted Providers
 Providers and Hiring Managers will request a Name-Based search of the
FDLE and FBI Criminal history records through the Department’s
Website. Results will be returned to DCF Background Screening unit.
The results will be reviewed under the Level 2 standards and sections
408.809 and 39.0138, F.S. if applicable. A conditional clearance letter
will be provided to the facility requesting the screening. See Appendix B.
 For provider types that require out-of-state criminal histories and child
abuse/neglect checks, documentation of attempts to obtain these records
must be maintained in the employee file, if they are not available due to
capacity issues.

III.

Background Screening for Planned Placements
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IV.



Placements occurring within 72 hours will be submitted as an Emergency
Placement which includes a name-based state and national criminal
history checks to be completed by the CIU.
Placements occurring outside of the 72 hours, providers will request a
Name-Based search of the FDLE and FBI Criminal history records
through the Department’s Website. Results will be returned to DCF
Background Screening unit for review.



The results will be reviewed under chapter 39 standards. A conditional
clearance letter for placement purposes will be provided to the facility
requesting the screening. See Appendix C.

Background Screenings for Adoptions
 At this time, there have been no modifications made to fingerprint based results
pursuant to 65C-16.007(3), F.A.C.; which require foster parents and relative
caregivers who are the current caregivers adopting a Department child, to have
federal background checks current within five (5) years of the date of adoption
placement. In addition, nonrelatives or for potential adoptive parents who are not
the current caregivers of the child, federal background checks must be current
within one (1) year of the date of adoption placement.
Section 65C-16.007(3), F.A.C.; also requires that all potential adoptive parents
have a state background check that is current within 90 days of the date of
adoption placement. If the agency is unable to obtain a finger-print based state
check, a Name-Based search of the FDLE and FBI Criminal history records
through the Department’s Website can be used to fulfill this requirement.

CONTACT INFORMATION: If you have questions about these procedures, please contact
Diane Harris, Chief of Policy and Public Relations at 850-717-4636 or email at
Diane.Harris@myflfamilies.com or RaeJohne Peterson, Chief of Operations at 850-487-6112 or
email at RaeJohne.Peterson@myflfamilies.com.
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Appendix A
Instructions for Completing and Processing Revised Background Screening
Requirements
This procedure outlines the steps to complete Name-Based Criminal History Check for the
Purpose of Background Screening.
I.

Hiring Managers for Child Welfare programs, including but not limited to Foster Care, Group
Homes, Child Care; Substance Abuse; Mental Health; DCF Contracted Providers; DCF
Employees are responsible for ensuring a Name-Based Criminal History Check is completed on
all potential applicants. Please complete the following steps to complete Name-Based Criminal
History Check:





Requestor will visit the Background Screening Website for the Florida Department of
Children and Families website to request a Criminal History search.
This can be found at: https://www.myflfamilies.com/service-programs/background-screening/
Select the box titled “Request a Criminal History Check”
Requestor will need the following information available:
1. Applicant’s Full Name, Alias(s) Names, Date of Birth, Social Security Number, Race
and Sex, Facility Name and Facility OCA Number
2. The Department will submit the requested information to the FDLE for completion of
a state and national name-based criminal history check

II.

The Department will receive the results from the Florida Department of Law Enforcement by
email. When the results are received, they will be reviewed, and a Conditional Clearance Letter
will be issued. See Appendix B.

III.

Once a Conditional Clearance Letter has been issued, the applicant may be employed in a
position normally requiring a Level 2 background screening pending fingerprinting of the
employee. See Appendix B.


The FDLE will provide the Department the information needed for requesting the name
check.
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Ron DeSantis
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Appendix B
Conditional Clearance Letter

Date
Provider Name
Provider Address
City, State, Zip Code
RE: Conditional Clearance Letter for [Applicant Name]
The individual you are considering for employment has completed a Name-Based Background
Screening.
The Department has reviewed the results. There is nothing in the individual’s record that disqualifies
the individual from serving in the program or profession for which this screening was required. This
clearance is conditional, and a final determination will not be made until the Department has received
the results of a fingerprint-based search for state and national results and has been reviewed as
required by law.
If additional background screening components are required by statute or rule for your program,
those must be completed or attempts to complete must be placed in the individual’s personnel or
other appropriate file.
Fingerprints must be submitted for review by the Department within 30 days of the expiration of the
Executive Order 20-52 for any individual hired and only screened under Name-Based Level 2
background screening.
If you have questions or concerns, you may call the Background Screening Helpdesk as 1-888-3522849.
Sincerely,
Background Screening

1317 Winewood Boulevard, Tallahassee, Florida 32399-0700
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Appendix C
Conditional Clearance Letter for Placement Purposes
Date
Provider Name
Provider Address
City, State, Zip Code

Conditional Clearance Letter for [Applicant Name]

The individual you are considering for employment has completed a Name-Based Background
Screening and the Department has completed a review of the criminal records received in accordance
with Section 39.0138, Florida Statutes. Fingerprints must be submitted for review by the Department
within 30 days of the expiration of the Executive Order 20-50 for any individual screened under NameBased background screening.
 The Department's review found no information that automatically prohibits the above
individual from being considered by you as a placement option.
 The Department's review found information that statutorily prohibits the above individual from
being considered as a placement option. This is not applicable if the applicant is the parent of the
child.
Although there was no information reviewed that would statutorily prohibit placement consideration
under FS 39.0138, it is recommended that the Circuit Point of Contact review all available information
and discuss with the case manager the appropriateness of this placement. Advisement of the court may
be warranted.
The Department requires additional information in order to complete this criminal
history records review. Please contact Department staff at the number listed below.
This letter is not an approval of a placement, it is the notice to you of the Department's
review of the criminal history record as required by statute. The Community-Based Care
Lead Agency is responsible for conducting the home study and other required investigative
checks as well as conducting an evaluation of all factors regarding the safety of the child in
determining the appropriateness of this placement. This includes information obtained
from local law enforcement and other sources available to you.
If you have any questions, please contact the Department at 1-855-766-2729.
Sincerely,
Background Screening

1317 Winewood Boulevard, Tallahassee, Florida 32399-0700
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DATE:

April 17, 2020

TO:

Regional Managing Directors
Community-Based Care Lead Agency CEOs

FROM:

Patricia Medlock, Assistant Secretary for Child Welfare

SUBJECT:

Temporary Name-Based Criminal History Checks for Employment or Licensure

This memorandum is effective April 17, 2020 and expires on June 1, 2020, or upon notification
of expiration or extension from the Assistant Secretary for Child Welfare.
PURPOSE: At the time of this memorandum, the Department is working to ensure our staff and
partners have the capability and resources to stay healthy and continue to serve the children
and families of Florida. Frequent questions have been posed from around the state on how to
expedite the background screening process. The Department has been approved to submit
name-based criminal history checks and receive a state and national criminal history result
based upon demographic information to review under the Level 2 background screening
standards until fingerprinting can be performed.
The purpose of this memorandum is to outline the process for requesting name-based criminal
history checks and receive a conditional background screening clearance for the purposes of
employment or placement of children in Child Welfare programs, including but not limited to
Foster Care or Group Homes; Child Care; Substance Abuse; Mental Health, DCF Contracted
Providers and DCF Employees.
BACKGROUND: Persons seeking employment or licensure with programs that the Department
licenses or regulates are required to be of good moral character. This requires a review of the
individual’s criminal history record, and for some programs, additional types of background
checks are required. The criminal history required is a state and national fingerprint-based
search. The criminal history is then reviewed to determine if any disqualifying offenses are
present under the Level 2 guidelines found in section 435.04, Florida Statutes. If a disqualifying
offense is found, the individual is not eligible for employment with vulnerable populations. At
this time, fingerprinting of applicants and caregivers may not be available to obtain a Level 2
background screening as required by statute.
ACTION REQUESTED: This memorandum outlines steps for obtaining a background screening
in the event fingerprinting for Level 2 background screening cannot be obtained.
Hiring Managers are responsible for ensuring a Name-Based Criminal History Check is
completed on all potential applicants. Please complete the following steps to complete NameBased Criminal History Check:
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Requestor will visit the Background Screening Website for the Florida Department of
Children and Families website to request a Criminal History search.
This can be found at: https://www.myflfamilies.com/service-programs/background-screening/
Select the box labeled “Request a Criminal History Check”
Requestor will need the following information available:
1. Applicant’s Full Name, Alias(s) Names, Date of Birth, Social Security Number, Race
and Sex, Facility Name and Facility OCA Number.
2. The Department will submit the requested information to the FDLE for completion of
a state and national name-based criminal history check

The Department will receive the results from the Florida Department of Law Enforcement by
email. When the results are received, they will be reviewed, and a Conditional Clearance Letter
will be issued.
Once a Conditional Clearance Letter has been issued, the applicant may be employed in a
position normally requiring a Level 2 background screening pending fingerprinting of the
employee.
CONTACT INFORMATION: If you have questions about these procedures, please contact
Diane Harris, Chief of Policy and Public Relations at 850-717-4636 or email at
Diane.Harris@myflfamilies.com or RaeJohne Peterson, Chief of Operations at 850-487-6112 or
email at RaeJohne.Peterson@myflfamilies.com.

FOR IMMEDIATE RELEASE
Friday, May 1, 2020

M-DCPS SOARs to Prevent Academic Regression and Develops
Contingency Plans For Future Reopening of Schools
The health crisis caused by COVID-19 (coronavirus) led to the unprecedented closure of
schools for the fourth quarter of the 2019-2020 school year. The development of best
practices to reopen schools, as the crisis continues to loom, is a historic undertaking. While
Miami-Dade County Public Schools (M-DCPS) is fully prepared for a regular 2020-2021
school year, the District is also actively preparing for a host of contingency plans that must be
considered.
Click HERE for video message from Alberto M. Carvalho, Superintendent of Schools.
Contingency Plans for Reopening Schools
The District is currently convening a work group, which will be comprised primarily of
education and public health experts, to assist in gathering input and formulating
reccomendations for reopening schools, with the understanding that these plans may change
depending on how the pandemic evolves.
Elements the work group will review include:
•

Density reduction and operational design efficiencies of schools: strategic
leveraging of existing square footage to maximize social distancing and safety
recommendations related to the use of gymnasiums, cafeterias, and other large
common areas.

•

Transportation: modification of bus routes and other options to allow for social
distancing.

•

Hybrid/Blended Learning Models: a blended physical return-to-school model that
accounts for the likely preference of some parents to continue distance learning once
schools reopen; staggered start and transition class times; efforts to reduce density in
hallways/common areas through scheduling and one-way corridors; and additional
outdoor classroom options.

•

Protocols for Wellness, Health Screenings, Health Reporting: provision and usage
of Personal Protective Equipment (PPE) for students and staff; daily temperature
checks before entering school buses and school buildings; reporting of illness by
students and their familes, and employees; vaccination requirements; personal
hygiene protocol including mandatory handwashing schedules; and enhanced socialemotional and mental health supports for students.

•

Establishment of M-DCPS Chief Health Officer: outline of specific duties of this
new, pending position related to school reopening contingency plans and overall
District health protocols.

The District will present the findings and recommendations of the work group to the School
Board in June 2020.
Securing Opportunities for Academic Recovery (SOAR)
While M-DCPS has worked diligently to ensure a seamless transition from classroom to
home-based learning, a considerable academic regression is likely to occur due to the
dramatic shift in learning environments, specifically for students who are struggling.
When students, educators, and administrators return to school in the Fall, the classrooms
may be different and potentially marked by larger equity gaps, substantial learning loss for
many students, and exacerbated economic challenges for traditionally marginalized families
and communities. While it is difficult to speculate on what missing months of school may
mean for student achievement, research on summer learning loss has provided important
insight on how to address some potential impacts of this extended pause in traditional
classroom instruction once students return to school.
The Securing Opportunities for Academic Recovery plan, also known by the acronym SOAR,
is the District’s newly-developed strategic initiative to mitigate learning loss for some of its
most fragile students.
“SOAR attempts to turn this highly disruptive health crisis into an educational opportunity for
students who have carried multi-year achievement and performance deficits”, said Alberto M.
Carvalho, Superintendent of Schools. “These students will be strategically identified and
provided with significant and meaningful expanded learning opportunities during the summer
and into the 2020-2021 school year.”
SOAR is comprised of three phases - Recover, Regain, and Restart:
•

Recover: During this phase, the District will provide students with opportunities for
summer reading, remediation, credit/course recovery, and extended school year
services from June 8 – July 10. This will closely mirror the traditional summer school
program, but will be conducted virtually. Students with disabilities, students with an
excessive amount of absences, and students who did not actively participate in
distance learning will be engaged during this phase.

•

Regain: This phase will address the unique circumstances of current 9th grade
Algebra students and 10th grade English Language Arts students who did not have the
opportunity to take the state assessments required for graduation. The District will
provide these students with virtual test preparation and tutoring to enable them to
achieve proficiency on these tests in early Fall, when the state will offer the tests
again. Additionally, during this phase, all students will have access to the District’s ELearning Toolbox and Academic Challenges, via the student portals, as is customary.
All M-DCPS students will also have access to the vast digital content the District
2

licenses to assist students who are on grade level to enrich their learning and continue
to challenge themselves during the summer months.
•

Restart: Contingent on guidelines issued by federal and state public health authorities,
M-DCPS intends to open schools early, on July 27, specifically for students
demonstrating low levels of academic performance, as well as for students with
disabilities, and English language learners. During this time, the identified students will
receive intense instruction on the skills needed in core academic areas for their new
grade level, so they are poised to be academically successful. During this phase, the
District is also planning to expand the number of schools that participate in the
extended school day program, and to begin Saturday School earlier in the year to
maximize instructional time. If schools must remain closed during this phase, these
plans will be converted to a virtual model.

Distance Learning and Attendance Update
Distance learning continues to be in full swing at M-DCPS, with an average daily attendance
of more than 92 percent this week. Nearly 100 percent of students have logged onto the
portal since April 6. An updated distance learning information guide, containing answers to
frequently asked questions can be found at covid19.dadeschools.net.
The District has delivered 114,000 digital devices, including phones with Wi-Fi that serve as
hotspots. Schools continue actively engaging students who have not confirmed the
availability of a device at home through calls, emails, and in some cases, when necessary, by
conducting home visits, while following social distancing guidelines. M-DCPS’ partner,
Comcast, also recently announced an extension of free usage of its public Wi-Fi hotspots
through June 30.
Class of 2020 Graduations
After taking into account feedback from seniors and other stakeholders, including parents, the
District announced it will hold virtual graduation ceremonies at the end of this school year,
followed by senior recognition activities with all of the pomp and circumstance seniors have
earned, when conditions improve, either later in the summer or in the winter, depending on
the guidance of medical experts.
For the virtual graduations, the District is making every effort to follow the graduation dates
and times that have already been scheduled, though some flexibility may be required. A final
graduation schedule will be released next week. All ceremonies will be broadcast online, and
some media partners have committed to showcasing some of these events as well. The
virtual graduations will include students, as well as school, region, and District administrators
and Board Members. During each ceremony, the photo of each graduating senior will be
displayed while the student's name is announced. Parents and guests will also have the
opportunity to remotely attend virtual graduation ceremonies.
M-DCPS also launched an innovative marketing campaign to publicly celebrate the
accomplishments of seniors, both on social media and through partnerships with the Miami
Herald and local television stations. Click here to learn more.
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Advocacy for Financial Relief
The District is advocating, at both the state and federal levels, for adequate funding to
mitigate the financial impact of the health crisis. Superintendent Carvalho and 61 other large
school district superintendents co-signed a letter sent to Congress to lobby for augmented
funding to K-12 systems, due to increases in need for digital devices, academic supports,
meals, and other modifications to the traditional school year.
Resources for Families
The M-DCPS Parent Academy offers a variety of resources for families to support distance
learning in English, Spanish, and Haitian-Creole. These resources include a Virtual Campus
that features pre-recorded webinars on how to use a variety of online programs; Family
Matters, which provides guidance on topics like mental health, vaping, and online learning
resources; Virtual Family Fund, which provides links to enriching family activities; and School
Meals to assist families in locating the closest M-DCPS meal distribution site. Visit
www.parentacademymiami.com for these resources and more.
M-DCPS Telephone Support Lines:
(Monday – Friday, from 8 a.m. – 4 p.m.)
•
•
•
•
•
•

District Emergency Operations: 305-995-3000
Distance Learning: 305-995-HELP (4357)
Adult and Career/Technical Education: 305-558-8000
Mental Health Services for students/parents: 305-995-7100
Project UP-START for students experiencing unstable housing: 305-995-1729
Employee Assistance Program: 305-995-7111

M-DCPS Online Resources:
•
•
•
•

http://covid19.dadeschools.net/ - Provides continual updates on M-DCPS actions
connected to the coronavirus outbreak.
http://distancelearning.dadeschools.net/ - Includes information on free Comcast Internet
as well as digital tools and tutorials for educators and students.
http://icp.dadeschools.net/ - Provides the M-DCPS framework for distance learning for
pre-K-12 students.
www.careerinayear.com and www.adulteducationworks.com – Provide information on
career/technical and adult distance learning options.

For the most up-to-date information, please download the Dadeschools mobile app to your
iPhone or Android device. Follow us on Twitter @mdcps and @miamisup, on Instagram
@miamischools and @miamisup, and on Facebook at MiamiSchools and AlbertoCarvalho
###
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Supreme Court of Florida
No. AOSC20-23
Amendment 1 1

IN RE:

COMPREHENSIVE COVID-19 EMERGENCY
MEASURES FOR THE FLORIDA STATE COURTS
ADMINISTRATIVE ORDER

As a result of the Coronavirus Disease 2019 (COVID-19) pandemic, the
State Surgeon General and State Health Officer on March 1, 2020, declared that a
public health emergency exists in Florida, and the Governor on March 9, 2020,
declared a state of emergency for the entire state. The Florida state courts have
taken measures to mitigate the effects of this public health emergency upon the
judicial branch and its participants. To that end, I have issued several

1. This administrative order is issued to revise section III.A. (Jury
Proceedings and Jury Trials) by providing that all grand jury proceedings, jury
selection proceedings, and criminal and civil jury trials shall remain suspended
through July 2, 2020; section III.C. (Non-essential and Non-critical Court
Proceedings) by specifying the types of proceedings the circuit and county courts
should conduct remotely; section IV.A. (Speedy Trial) by providing that all time
periods involving the speedy trial procedure in criminal and juvenile court
proceedings shall remain suspended through the close of business on Monday, July
6, 2020; section IV.B. (Persons Arrested for First Degree Murder) by providing
that, with regard to persons arrested for first degree murder, all time periods under
Florida Rules of Criminal Procedure 3.133(b) and 3.134 shall remain suspended
through July 2, 2020; and section VI. (Speedy Trial Procedure in Noncriminal
Traffic Infraction Court Proceedings) to conform with revised section III.C.
Additionally, footnote 10 was amended to reflect the revisions to section III.C.

administrative orders implementing temporary measures essential to the
administration of justice during the COVID-19 pandemic.2 The overarching intent
of those orders has been to mitigate the impact of COVID-19, while keeping the
courts operating to the fullest extent consistent with public safety.
This order extends, refines, and strengthens previously enacted temporary
remedial measures. The measures shall remain in effect until the close of business
on May 29, 2020, unless a different end date is indicated herein or as provided by
subsequent order.
Under the administrative authority conferred upon me by article V, section
2(b) of the Florida Constitution and by Florida Rules of Judicial Administration
2.205(a)(2)(B)(iv) and 2.205(a)(2)(B)(v),
IT IS ORDERED that:

2. In re: COVID-19 Emergency Procedures in the Florida State Courts, Fla.
Admin. Order No. AOSC20-13 (March 13, 2020); In re: COVID-19 Essential and
Critical Trial Court Proceedings, Fla. Admin. Order No. AOSC20-15 (March 17,
2020); In re: COVID-19 Emergency Procedures for the Administering of Oaths via
Remote Audio-Video Communication Equipment, Fla. Admin. Order No. AOSC2016 (March 18, 2020); In re: COVID-19 Emergency Measures in the Florida State
Courts, Fla. Admin. Order No. AOSC20-17 (March 24, 2020); In re: COVID-19
Emergency Procedures in Relation to Visitation for Children Under the Protective
Supervision of the Department of Children and Families, Fla. Admin. Order No.
AOSC20-18 (March 27, 2020); and In re: COVID-19 Emergency Procedures for
Speedy Trial in Noncriminal Traffic Infraction Court Proceedings, Fla. Admin
Order No. AOSC20-19 (March 30, 2020).
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I. GUIDING PRINCIPLES
A. The presiding judge in all cases must consider the constitutional rights of
crime victims and criminal defendants and the public’s constitutional right of
access to the courts.
B. To maintain judicial workflow to the maximum extent feasible, chief
judges are directed to take all necessary steps to facilitate conducting proceedings
with the use of technology.
C. Nothing in this order is intended to limit a chief judge’s authority to
conduct court business or to approve additional court proceedings or events (except
for grand jury proceedings, jury selection proceedings, and criminal and civil jury
trials, all of which are suspended) that are required in the interest of justice, if
doing so is consistent with protecting the health of the participants and the public
health.
D. Judges and court personnel who can effectively conduct court and
judicial branch business from a remote location shall do so.
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II. USE OF TECHNOLOGY
A. All rules of procedure, court orders, and opinions applicable to court
proceedings that limit or prohibit the use of communication equipment for
conducting proceedings by remote electronic means shall remain suspended. 3
B. The chief judge of each judicial circuit remains authorized to establish
temporary procedures for the use, to the maximum extent feasible, of
communication equipment for the conducting of proceedings by remote electronic
means, as are necessary in their respective circuits due to the public health
emergency.4
C. Administering of Oaths
(1) Notaries and other persons qualified to administer an oath in the
State of Florida may swear a witness remotely by audio-video
communication technology from a location within the State of Florida,
provided they can positively identify the witness.5
(2) If a witness is not located within the State of Florida, a witness
may consent to being put on oath via audio-video communication

3. This measure initially went into effect at the close of business on March
13, 2020. (AOSC20-13).
4. This measure initially went into effect on Friday, March 13, 2020.
(AOSC20-13).
5. This measure initially went into effect on March 18, 2020. (AOSC20-16).
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technology by a person qualified to administer an oath in the State of
Florida.6
(3) All rules of procedure, court orders, and opinions applicable to
remote testimony, depositions, and other legal testimony, including the
attestation of family law forms, that can be read to limit or prohibit the use
of audio-video communications equipment to administer oaths remotely or
to witness the attestation of family law forms, shall remain suspended.7
(4) Notaries and other persons qualified to administer an oath in the
State of Florida may swear in new attorneys to The Florida Bar remotely by
audio-video communication technology from a location within the State of
Florida, provided they can positively identify the new attorney.
(5) For purposes of the provisions regarding the administering of
oaths, the term “positively identify” means that the notary or other qualified
person can both see and hear the witness or new attorney via audio-video
communications equipment for purposes of readily identifying the witness or
new attorney.

6. This measure initially went into effect on March 18, 2020. (AOSC20-16).
7. This measure initially went into effect on March 18, 2020. (AOSC20-16).
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III. COURT PROCEEDINGS
A. Jury Proceedings and Jury Trials. All grand jury proceedings, jury
selection proceedings, and criminal and civil jury trials shall remain suspended
through July 2, 2020.8
B. Essential and Critical Trial Court Proceedings.9
(1) All circuit and county courts shall continue to perform essential
court proceedings, including but not limited to: first appearance; criminal
arraignments as necessary; hearings on motions to set or modify monetary
bail for individuals who are in custody; juvenile dependency shelter
hearings; juvenile delinquency detention hearings; hearings on petitions for
injunctions relating to safety of an individual; hearings on petitions for risk
protection orders; hearings on petitions for the appointment of an emergency
temporary guardian; hearings to determine whether an individual should be
involuntarily committed under the Baker Act or the Marchman Act; and
hearings on petitions for extraordinary writs as necessary to protect
constitutional rights.
(2) In addition to essential proceedings, all circuit and county courts
shall perform, as necessary and applicable, critical proceedings related to the

8. This measure initially went into effect on March 16, 2020. (AOSC20-13).
9. These measures initially went into effect on March 17, 2020. (AOSC2015).
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state of emergency or the public health emergency, including but not limited
to proceedings related to: violation of quarantine or isolation; violation of
orders to limit travel; violation of orders to close public or private buildings;
and enforcement of curfew orders.
(3) It is recognized that certain essential or critical trial court
proceedings in some jurisdictions may in extraordinary, limited
circumstances be unavoidably delayed due to the exigencies of the ongoing
emergency. When this occurs, chief judges are required to take all steps
feasible to minimize the delay.
(4) In conducting essential proceedings and proceedings critical to the
state of emergency or the public health emergency, circuit and county courts
shall employ all methods feasible to minimize risk of COVID-19 exposure
to individuals involved in the proceedings or the general public.
C. Non-essential and Non-critical Court Proceedings.10 Each chief judge
shall continue to review cases and court events and the communications
technology resources available to the circuit, each county, and each judge. The
Workgroup on the Continuity of Court Operations and Proceedings During and

10. A measure related to these proceedings initially went into effect on
March 17, 2020. (AOSC20-15). Substantial revisions are made by this amended
order.
-7-

After COVID-19 has determined that the following proceedings are amenable to
being conducted remotely:
(1)

Alternative dispute resolution proceedings;

(2)

Status, case management, and pretrial conferences in all case types;

(3)

Non-evidentiary and evidentiary motion hearings in all case types;

(4)

Arraignments and pleas in absentia in county court misdemeanor
cases;

(5)

Hearings in juvenile delinquency cases;

(6)

Hearings in noncriminal traffic infraction cases;

(7)

Problem-solving court staffings, hearings, and wellness checks; and

(8)

Non-jury trials in all case types, except for criminal, juvenile
delinquency, and termination of parental rights petitions in
dependency cases unless the parties in an excepted case agree to the
remote conduct of a non-jury trial.

It is hereby ordered that each of the above-listed proceedings shall be
conducted using telephonic or other electronic means available in the subject
jurisdiction unless a judge determines that remote conduct of the proceeding:
 Is inconsistent with the United States or Florida Constitution, a statute, or
a rule of court that has not been suspended by administrative order; or
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 Would be infeasible because the court, the clerk, or other participant in a
proceeding lacks the technological resources necessary to conduct the
proceeding or, for reasons directly related to the state of emergency or the
public health emergency, lacks the staff resources necessary to conduct
the proceeding.
Chief judges shall take all necessary steps to ensure that the above-listed
proceedings are conducted to the fullest extent possible, consistent with the
guidance established in this section.
D. Limits on In-person Hearings.11 No proceedings or other court events
other than essential proceedings and proceedings critical to the state of emergency
or the public health emergency shall be conducted through in-person hearings.
IV. SUSPENSION OF TIME PERIODS
IN CERTAIN RULES OF CRIMINAL PROCEDURE
A. Speedy Trial. 12 All time periods involving the speedy trial procedure in
criminal and juvenile court proceedings shall remain suspended through the close
of business on Monday, July 6, 2020. This suspension shall be applied in the
manner described in Sullivan v. State, 913 So. 2d 762 (Fla. 5th DCA 2005), and
State v. Hernandez, 617 So. 2d 1103 (Fla. 3rd DCA 1993). The suspension of time

11. This measure initially went into effect on March 17, 2020. (AOSC2015).
12. This measure initially went into effect at the close of business on March
13, 2020. (AOSC20-13 and AOSC20-17).
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limits under the speedy trial procedure restores additional days equal to the number
stated in the previous orders and this order.
B. Persons Arrested for First Degree Murder.13 With regard to persons
arrested for first degree murder, all time periods under Florida Rules of Criminal
Procedure 3.133(b) and 3.134 shall remain suspended through July 2, 2020. The
suspension of the time limits of Florida Rules of Criminal Procedure 3.133(b) and
3.134 restores additional days equal to the number stated in the previous order and
this order.
C. Incompetence to Proceed.14 Where exigencies make it impossible to
meet the 20-day time period in Florida Rule of Criminal Procedure 3.210(b), chief
judges of the circuit courts remain authorized to direct judges to hold competency
hearings as soon as feasible after the date of filing a motion to determine
competency. Chief judges also remain authorized to allow experts and attorneys to
conduct and attend competency evaluations by remote means, if feasible.

13. This measure initially went into effect at the close of business on March
13, 2020. (AOSC20-17).
14. This measure initially went into effect on March 24, 2020. (AOSC2017).
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V. DEFENDANTS ARRESTED ON WARRANT OR CAPIAS
FROM ANOTHER FLORIDA JURISDICTION15
To mitigate the health risks associated with the incarceration and
transportation of defendants during the pandemic, when a defendant is arrested on
a warrant or capias from another Florida jurisdiction, chief judges of the circuit
courts remain encouraged to facilitate communication between the circuit or
county where the case originated (“home court”) and the circuit or county where
the defendant is incarcerated (“holding court”), for the handling of matters on a
temporary basis, as follows:
A. Pretrial Release and First Appearance Hearings. Chief judges remain
authorized to direct judges conducting pretrial release and first appearance
hearings to address detention and monetary bond or other conditions of pretrial
release in the county of arrest, regardless of whether the case is transferred, rather
than requiring transport of the defendant to the county where any warrant or capias
originated.
For capiases and violation of probation warrants, before setting monetary
bond or other conditions of pretrial release, the first appearance judge must obtain
relevant information from the issuing judge, and from the state attorney’s office(s)

15. These measures initially took effect on March 24, 2020. (AOSC20-17).
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if necessary, in order to make a proper decision regarding monetary bond or other
conditions of pretrial release.
Action taken by the holding court at first appearance and any pretrial release
hearing should be promptly reported to the home court and reflected in the record
of the case.
Any provision of Florida Rule of Criminal Procedure 3.131 inconsistent
with these measures remains suspended.
B. Pleas. Judges remain encouraged to coordinate with prosecutors,
attorneys, defendants, and victims in order to utilize section 910.035, Florida
Statutes, which allows for pleas of guilty or nolo contendere for persons arrested in
counties outside of the county of prosecution, upon the consent of the defendant
and the state attorney in the county where the crime was committed.
C. Rights of Parties. In cases that are not handled by a plea or pretrial
release such that the defendant will continue to be detained in the jurisdiction of
the holding court for an indefinite period of time, chief judges are directed to
ensure that the due process rights of the defendant are protected by facilitating the
temporary transfer of the case to the holding court, if necessary; by having a judge
from the holding court designated by the Chief Justice, or designated by the chief
judge if the home and holding court are within the same circuit, as a judge of the
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home court to handle emergency or other necessary matters in the case; or by other
appropriate means.
D. Victims. The constitutional rights of crime victims must also be
considered in all cases by the presiding judge.
VI. SPEEDY TRIAL PROCEDURE IN NONCRIMINAL
TRAFFIC INFRACTION COURT PROCEEDINGS16
All time periods involving the speedy trial procedure in noncriminal traffic
infraction court proceedings remain suspended. The suspension of time limits
under the speedy trial procedure restores additional days equal to the number stated
in the previous order and this order.
VII. WRITS OF POSSESSION 17
The requirement in Florida Rule of Civil Procedure 1.580(a) for the clerk to
issue a writ of possession “forthwith” remains suspended.
VIII. FAMILY LAW FORMS18
Except as indicated below, the requirement that Florida Family Law Forms
be notarized or signed in the presence of a deputy clerk remains suspended, if the
filer includes the following statement before the filer’s signature:
Under penalties of perjury, I declare that I have read this document
and the facts stated in it are true.

16. This measure initially took effect on March 13, 2020. (AOSC20-19).
17. This measure initially took effect on March 24, 2020. (AOSC20-17).
18. This measure initially took effect on March 24, 2020. (AOSC20-17).
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This exception does not apply to Florida Family Law Forms 12.902(f)(1),
Marital Settlement Agreement for Dissolution of Marriage with Dependent or
Minor Child(ren), 12.902(f)(2), Marital Settlement Agreement for Dissolution of
Marriage with Property but No Dependent or Minor Child(ren), 12.902(f)(3),
Marital Settlement Agreement for Simplified Dissolution of Marriage, and any
other family law form that transfers the ownership of property, which must
continue to be notarized or signed in the presence of a deputy clerk prior to filing.
IX. VISITATION FOR CHILDREN UNDER THE
PROTECTIVE SUPERVISION OF THE FLORIDA
DEPARTMENT OF CHILDREN AND FAMILIES (DCF)19
Requirements for in-person visitation pursuant to circuit court orders entered
under chapter 39, Florida Statutes, remain suspended. This order does not affect
in-person visitations when all parties and the caregiver agree that the visitation can
take place in a manner that does not pose a health threat.
In lieu of in-person visitation, visitation shall be conducted through
electronic means with video communication as the preferred means, although
telephonic contact is permitted if video communication is not feasible.

19. These measures initially took effect on March 27, 2020. (AOSC20-18).
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The suspension of in-person visitation applies to parent-child visitation,
sibling visitation, and visitation between children and other family members and
non-relatives.
If a party seeks to reinstate in-person visitation while the suspension of inperson visitation requirements remains in effect, such reinstatement shall be
determined on a case-by-case basis by the circuit court with jurisdiction over that
party’s case. Reinstatement of in-person visitation may be ordered if the court
determines that it will not jeopardize the health, safety, and well-being of all
children and adults (including caregivers) who will be affected by the in-person
visitation.
Nothing in these provisions regarding visitation for children under the
protective supervision of the DCF overrides existing circuit administrative orders
to the extent that those orders are not in conflict with this order. Circuits may enter
additional administrative orders addressing visitation and contact pursuant to
chapter 39, Florida Statutes, to the extent that they are not in conflict with this
order.
*********
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Additional orders extending or modifying these measures will be issued as
warranted by changing circumstances during the public health emergency.
DONE AND ORDERED at Tallahassee, Florida, on May 4, 2020.

AOSC20-23
________________________________
Amendment 1 5/4/2020
Chief Justice Charles T. Canady
AOSC20-23 Amendment 1 5/4/2020

ATTEST:

AOSC20-23 Amendment

_________________________________
1 5/4/2020
John A. Tomasino, Clerk of Court
AOSC20-23 Amendment 1 5/4/2020
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