Resources: COVID-19 Updated 5/01/2020
For the ease and convenience of our clients at Family Central, the Benefits Enrollment
Program team has collected information about new policies, procedures and resources
provided by local and national organizations that may help clients and their families
adjust during this difficult time.
If you have any questions about a specific service, please direct your questions to the
corresponding organization.

If you know of any other resources or need further assistance with
other resources, please let our team know so we can share this
information with other members of the community.
CONTACT:
Maria T. Gomez
Benefits Enrollment Coordinator
MariaGomez@familycentral.org
(305)783-1074

Carolina Ramirez
Benefits Enrollment Specialist
CarolinaRamirez@familycentral.org
(305)749-8624

Economic Impact Payments
Check this webpage for the most up to date information.
Here, you can read more about the economic impact payments.
The amount of the check will be based on your 2019 tax return if it has been filed, or your 2018 tax return
if you have not yet filed this year. Those who made too much to qualify in those years, but see their
income fall in 2020 would receive a tax credit when they file their return next year, according to the Senate
Finance Committee. And those who make more this year than last would not have to pay back any
stimulus money they receive if they end up exceeding the thresholds. The payments would not be subject
to tax, and those who owe back taxes would still get a check.
How much will I get?
CNN created this calculator and The Washington Post created this calculator to help you estimate
the amount you will receive. You can answer a couple of questions and the calculators will estimate the
amount you will likely receive. The calculators are based on the following information:
 Those filing income tax returns as “single” with adjusted gross incomes up to $75,000 a year
will be eligible for a $1,200 check. The payment amount drops by $5 for every $100 in income
above $75,000.
 Those who file as “married filing jointly” can receive a check for $2,400 check if their adjusted
gross income was below $150,000. Married couples will get checks on a sliding scale up to
$198,000. Married couples will also receive $500 for each child they claimed on their tax return.
 If you filed as “head of household” you are eligible for a $1,200 check and $500 for each child
you claimed if your adjusted gross income was $112,500 or less. You can receive a check on a
sliding scale if you earn up to $136,500 annually. Those who file “head of household” are typically
single parents).
 If you receive a Social Security check and do not exceed the income limits above, you are
eligible to receive the coronavirus relief check.
When will I get the check?

The Get My Payment site is operating smoothly and effectively. As of mid-day April 15th, more than 6.2
million taxpayers have successfully received their payment status and almost 1.1 million taxpayers have
successfully provided banking information, ensuring a direct deposit will be quickly sent. IRS is actively
monitoring site volume; if site volume gets too high, users are sent to an online “waiting room” for a brief
wait until space becomes available, much like private sector online sites. Media reports saying the tool
“crashed” are inaccurate.
In situations where payment status is not available, the app will respond with “Status Not Available”. The
IRS reminds users you may receive this message for one of the following reasons:
 If you are not eligible for a payment (see IRS.gov on who is eligible and who is not eligible)
 If you are required to file a tax return and have not filed in tax year 2018 or 2019.
 If you recently filed your return or provided information through Non-Filers: Enter Your
Payment Info on IRS.gov. Your payment status will be updated when processing is completed.
 If you are a SSA or RRB Form 1099 recipient, SSI or VA benefit recipient – the IRS is working
with your agency to issue your payment; your information is not available in this app yet.
You can check the app again to see whether there has been an update to your information. The IRS
reminds taxpayers that Get My Payment data is updated once per day, so there’s no need to check back
more frequently.
Do I need to take action?
People who filed a tax return for 2019 or 2018
No additional action is needed by taxpayers who:
 Have already filed their tax returns this year for 2019. The IRS will use this information to
calculate the payment amount.
 Haven’t filed yet for 2019 but filed a 2018 federal tax return. For these taxpayers the IRS will use
their information from 2018 tax filings to make the Economic Impact Payment calculations.
People who aren't typically required to file a tax return
Social Security and Railroad Retirement recipients who are not typically required to file a tax return need to
take no action. The IRS will use the information on the Form SSA-1099 and Form RRB-1099 to generate
Economic Impact Payments of $1,200 to these individuals even if they did not file tax returns in 2018 or
2019. Recipients will receive these payments as a direct deposit or by paper check, just as they would
normally receive their benefits. Social Security Disability Insurance (SSDI) recipients are also part of this
group who don't need to take action.
For Social Security, Railroad retirees and SSDI who have qualifying children, they can take an additional
step using the "Non-Filers: Enter Payment Info Here" application to provide information and receive
$500 per qualifying child.
There are other individuals such as low-income workers and certain veterans and individuals with
disabilities who aren’t required to file a tax return, but they are still eligible for the Economic Impact
Payments. Taxpayers can check the IRS.gov tool - Do I Need to File a Tax Return? - to see if they have
a filing requirement.
If you don’t have to file, use the "Non-Filers: Enter Payment Info Here" application to provide simple
information so you can get your payment.
Where are the checks sent?
 If you have filed a tax return for 2018 or 2019, the Internal Revenue Service will send the check to
the bank account number you used for the direct deposit information included on that return.
 If you did not file a 2019 tax return yet, the IRS will check to see if you filed a 2018 return and use
that information to send your check.
 If you get a Social Security check, the IRS will deliver the economic impact payment in the same
way you get your Social Security check each month.
 Click here if you are a non-filer or if the IRS does not have your direct deposit information.
Will taxes be taken out of the check?
No, the checks will not be taxed. Whatever amount you qualify for, you will receive that amount.

Read more at https://www.whio.com/news/national/are-you-getting-stimulus-check-how-muchwill-use-this-calculator-find-out/BMbU0VNa9UutIKLGh1vJzK/

Pandemic Unemployment Assistance
Unfortunately, not all businesses will be able to retain all their workers, and some might even close their
doors. To offer workers economic stability during this time, many people who would not normally qualify for
unemployment are now eligible. In the state of Florida, Governor Ron DeSantis has waived the requirement
that people receiving unemployment benefits also continue applying for new jobs.
•
•
•
•

The bill makes major changes to unemployment assistance, increasing the benefits and broadening
who is eligible.
For the first time, most Self-Employed are also eligible for unemployment if job loss is due to this
pandemic.
This bill adds $600 per week from the federal government on top of whatever base amount a worker
receives from the state (In Florida, the maximum unemployment assistance is $275/week). That
boosted payment will last for four months.
This bill adds 13 weeks of unemployment insurance.

Gig workers and freelancers: Typically, self-employed people, freelancers and contractors can't apply for
unemployment. This bill creates a new, temporary Pandemic Unemployment Assistance program through the
end of this year to help people who lose work as a direct result of the public health emergency.
*To apply, click here.
For how to apply, visit https://www.stateofflorida.com/articles/florida-unemployment/#one
Or visit http://floridajobs.org/office-directory/division-of-workforce-services/reemploymentassistance-programs/disaster-unemployment-assistance

* Due to extremely high demand, expect slow servers. Many people say they have the best luck
between 2-4am.
If unemployment denies your claim, you have 20 days to appeal. Legal Services Miami can help. See the
end of this resource guide for their information.
If you are having trouble accessing the online application, please download a Florida Reemployment
Assistance Application and mail to:
Florida Department of Economic Opportunity
P.O. Box 5350
Tallahassee, FL 32314-5350
Florida Reemployment Assistance Application
Click here for English | Click here for Spanish | Click here for Creole
Please note that paper applications could potentially take longer to process than completing an
online application.

Printed Unemployment Assistance Applications
The Miami-Dade Public Library System (MDPLS) are providing printed copies of Florida Department of
Economic Opportunity (DEO) Reemployment Assistance Applications at 26 library locations.

Unemployment applications in English, Spanish and Creole and envelopes to return them in will be available
for pickup at tables outside the library entrances from 8 a.m. - 7 p.m. seven days a week until further notice.
Residents can take the application home to fill out and then return it in the sealed envelope by dropping it off
in the library location's book drop or at any CareerSource South Florida location. Applications will be
picked up from the book drops every day and delivered to CareerSource South Florida where trained staff
will send them securely overnight to DEO in Tallahassee for processing. Residents can also download and
print a copy of the application from DEO's website and return it to any participating library's book drop.
MDPLS will be practicing social distancing at the library sites, with informational signage and markings on
the ground spaced six feet apart.
The following are the 26 library locations where residents can pick up an application:
Allapattah Branch
1799 NW 35 Street
Miami, FL 33142

Arcola Lakes Branch
8240 NW 7 Avenue
Miami, FL 33150

California Club Branch
700 Ives Dairy Road
Miami, FL 33179

Coconut Grove Branch
2875 McFarlane Road
Miami, FL 33133

Concord Branch
3882 SW 112 Avenue
Miami, FL 33165

Coral Reef Branch
9211 SW 152 Street
Miami, FL 33157

Country Walk Branch
15433 SW 137 Avenue
Miami, FL 33177

Edison Center Branch
531 NW 62 Street
Miami, FL 33150

Fairlawn Branch
6376 SW 8 Street
West Miami, FL 33144

Golden Glades Branch
100 NE 166 Street
Miami, FL 33162

Hialeah Gardens Branch
11300 NW 87 Court
Hialeah Gardens, FL 33018

Hispanic Branch Library
1398 SW 1 Street
Miami, FL 33135

Homestead Branch
International Mall Branch
700 N. Homestead Boulevard 10315 NW 12 Street
Homestead, FL 33030
Doral, FL 33172

Kendale Lakes Branch
15205 SW 88 Street
Miami, FL 33196

Miami Beach Regional Library Miami Lakes Branch
227 22nd Street
6699 Windmill Gate Road
Miami Beach, FL 33139
Miami Lakes, FL 33014

Naranja Branch
14850 SW 280 Street
Miami, FL 33032

North Dade Regional Library North Shore Branch
2455 NW 183 Street
7501 Collins Avenue
Miami Gardens, FL 33056
Miami Beach, FL 33141

Northeast Dade - Aventura Branch
2930 Aventura Boulevard
Aventura, FL 33180

Palm Springs North Branch
17601 NW 78 Avenue
Hialeah, FL 33015

South Miami Branch
6000 Sunset Drive
Miami, FL 33143

West Dade Regional Library
9445 Coral Way
Miami, FL 33165

West Flagler Branch
5050 West Flagler Street
Miami, FL 33134

West Kendall Regional Library
10201 Hammocks Boulevard
Miami, FL 33196

Residents may also call 305-375-2665 to find their nearest library location providing the printed applications.
CareerSource South Florida is available to provide assistance with completing the application by calling 305929-1547.

FedEx Printing & Sending Unemployment Applications

Since April 6th, over 100 FedEx storefronts throughout the state are providing free printing and mailing of
reemployment assistance applications. Applications must have been printed at FedEx in order to be mailed by
FedEx. You cannot complete the application in the store. You must do so in your car or at home in order to
comply with social distancing precautions. Once printed and mailed, FedEx will overnight those applications
to Tallahassee on a daily basis. Call your local FedEx store to see if they are participating.

Presenting Symptoms?
Symptoms may appear 2-14 days after exposure. Common symptoms include fever, cough, and shortness of
breath. Individuals in Miami-Dade County who believe they may have been exposed to COVID-19 should
call the Florida Department of Health at 305-324-2400. If you have a medical provider, call them. If traveling
to a medical office or facility, call ahead. For questions about COVID-19 in Florida, please call the Florida
Department of Health at 1-866-779-6121.
For a medical emergency, call 911.
Reminder: COVID-19 Testing should be FREE. Do not let cost deter you from getting tested.

COVID-19 Testing Sites
https://www.miamidade.gov/global/initiatives/coronavirus/testing-locations.page

FIU/YOUTH FAIRGROUNDS
FIU is partnering with Miami-Dade County, the Florida Department of Health, and the Miami-Dade County
Fair & Exposition to open a COVID-19 testing site. The new drive-thru testing site opened on Wednesday,
April 8, 2020 at the fairgrounds. The entrance is located on Southwest 107th Avenue and 20th Street.
Testing will take place from 9 a.m. to 3 p.m. seven days a week by appointment only. Appointments must be
made by calling 305-499-8767. The call center opens at 9 a.m. and takes appointments for the following day
until all 300 slots are filled. To qualify for testing, a person must be at least 18 years old and have symptoms
associated with COVID-19.

SOUTH DADE
South Dade Government Center, 10710 SW 211 St, Cutler Bay, FL. The site will be testing anyone over
18 years old who shows symptoms. Anyone wishing to be tested must make an appointment by calling (305)
499-8767.
Community Health of South Florida Doris Ison Health Center, 10300 SW 216 St, Cutler Bay, FL. The
drive-thru testing center is open Monday, Wednesday, Friday 9am-12pm. Patients must have recently traveled
to any of the affected countries or have been in contact with someone who has the novel coronavirus. They
must also be experiencing symptoms such as fever, cough or shortness of breath. The nonprofit is asking
those with severe symptoms to visit a hospital ER instead. There is no need to call first for this testing
location and no appointment necessary.

FLORIDA CITY
A drive-thru testing site has opened at Loren Roberts Park in Florida City. This site will be open on Tuesdays
and Thursdays from 10 a.m. to 1 p.m. Those who are able to get tested must have recently traveled to a high-

risk country or have been in contact with someone who has COVID-19. Patients may also be experiencing a
fever, cough or shortness of breath. Appointments are not necessary to get tested at this site.

HOMESTEAD
A drive-thru testing site opened at the Clinica Campesina Health Center, located at 810 W. Mowry Dr.
in Homestead. This site will be open on Mondays and Wednesdays from 10 a.m. to 1 p.m. Those who are
able to get tested must have recently traveled to a high-risk country or have been in contact with someone
who has COVID-19. Patients may also be experiencing a fever, cough or shortness of breath. No
appointments are necessary to get tested at this site.

LITTLE HAVANA
Jackson and Miami-Dade County opened a drive-thru COVID-19 testing location at Marlins Park. The
testing site is open seven days a week for any adult experiencing symptoms. Testing is by appointment only.
Those getting tested must drive-thru in a car, and can only have one other person in the vehicle with them,
who will also be tested if they meet certain criteria. To make an appointment, call 305-499-8767, 9 a.m. to 5
p.m., seven days a week.

MIAMI BEACH
A testing site at the City of Miami Beach’s municipal parking lot is located at 4621 Collins Avenue.
Testing is available to patients who have been pre-screened and have scheduled an appointment in advance.
The site will be open from 10 a.m. to 6 p.m. every day of the week, except Saturdays. Those who would like
to pre-register to get tested can click here.

MIAMI GARDENS
Hard Rock Stadium, 347 Don Shula Dr., Miami Gardens, is a testing site, open 9am-5pm daily.
Starting at 9 a.m.
Anyone experiencing COVID-19 symptoms, regardless of age




Anyone with an underlying health condition, regardless of COVID-19 symptoms
Anyone who was in close contact with someone who tested positive for COVID-19, whether or not
they are experiencing symptoms
All first responders and healthcare workers, including long-term care facility staff members

HIALEAH
A free COVID-19 drive-thru testing site in Hialeah opened at Amelia Earhart Park. The site is open
Mondays through Saturdays from 9 a.m. to 5 p.m. and offer about 200 tests per day. Tests are for people age
18 and older showing symptoms of COVID-19. Appointments are required and patients need to be in their
cars, with a maximum of two people per car. To request an appointment, call 305-COVID19 (268-4319). The
call center will open each day at 9 a.m. and close when slots for the next day are filled. People with
appointments should enter Amelia Earhart Park through the entrance at Palm Avenue and 65th Street.
Testing will take place at the rotunda next to the entrance at 401 E. 65th St.
Larkin Community Hospital, 1475 West 49th Place, Hialeah, FL 33012, has become a testing site
prioritizing first responders and healthcare workers. Healthcare workers and first responders, including police
and firefighters, Hialeah and Miami city employees, and federal employees, including air marshals,
Immigration and Customs Enforcement workers and those who staff detention centers. The individual must
also be experiencing COVID-19 symptoms. Those who meet the criteria can sign up for a test at
https://cvtesting.larkinhospital.com/en/. You can also call 305-830-0790 to schedule an appointment.
Larkin Community Hospital is the only testing location charging as of 3/23/2020. The cost is $150 due to it
being a private hospital. When calling ahead, be sure to ask about cost and if it may be covered by insurance.

CITY OF MIAMI - RESIDENTS AGE 18 AND OLDER
COVID-19 drive-thru testing center for City of Miami residents, age 18 and above, by appointment only. It is
located at Charles Hadley Park, 1350 NW 50 St, Miami, FL 33142. To request an appointment, please call:
305-960-5050.

CITY OF MIAMI - HOMEBOUND RESIDENTS AGE 65 AND OLDER
The City of Miami Fire-Rescue is offering in-home COVID-19 testing for homebound City of Miami
residents, age 65 and above, who are experiencing symptoms and don't have access to transportation. If you
know someone who fits these criteria, please call: 305-960-5050.

AVENTURA
Banyan Medical Systems has opened a drive-thru testing site in Aventura. Testing is conducted inside the
Aventura Mall north parking garage from 9 a.m. to 5 p.m. Monday through Friday. First responders and
those over the age of 65 receive priority appointments before members of the general public. Appointments
are required and can be set up by clicking here.

PEMBROKE PINES
A drive-thru test site at CB Smith Park 900 N Flamingo Rd, Pembroke Pines, FL 33028 with only the
main gate available for entrance into the park. The site will continue testing from 9 a.m. to 5 p.m. on a daily
basis. The test will be provided only to those who are exhibiting symptoms of COVID-19 and meet the
following criteria:


First Responders who are symptomatic: policemen, firemen, medical staff and essential staff that
support the management agencies working toward keeping the citizens of Florida safe and informed.
(Must bring ID)
 People aged 65 or older, with COVID-19 symptoms and chronic conditions (Must bring ID)
 Individuals who meet the testing criteria: symptomatic, have travelled international cruise or air or
from an affected geographic area, or immune compromised with symptoms (Must bring ID)
 If the person does not meet the criteria, they will be directed to the exit
Pembroke Pines police say you can call 954-276-4680 in advance to pre-register for a screening. For more
information, visit https://www.mhs.net/news/2020/03/copy-of-coronavirus-media-updates

WESTON
Cleveland Clinic has a site set up in Weston, not far from their hospital. To be tested here, patients must first
call their nurse hotline at 954-659-5951 to be pre-screened. If the nurse determines the person meets the
criteria, they will be given a confirmation number and given an appointment time. Visit
https://my.clevelandclinic.org/landing/preparing-for-coronavirus for screening requirements or call
Cleveland Clinic’s 24/7 COVID-19 hotline for more information 855.697.3750.

POMPANO BEACH
Broward Health has set up a drive-thru center at an undisclosed location in Pompano Beach. Patients must
receive a written prescription from a physician and then call 954-320-5730 (open 7 am. to 7 p.m.) to register
for a test. Those who qualify will then have to show a photo ID, the written prescription and the registration
confirmation number once they arrive at the site.

MARATHON
Marathon Community Park, 200 City Marina, by appointment only. Monroe County residents who are
feeling COVID-19 symptoms and have made an appointment by calling 305-252-4820 can get tested.

CHI Marathon Health Center 2805 Overseas Highway, Marathon, FL 33050 every Saturday from 11am
to 12:30pm BY APPOINTMENT ONLY. Must be a resident of Monroe County and meet testing criteria.
Call first (305)216-2107 or email KeysCovid19@chisouthfl.org

Baptist Health Care On Demand
Free COVID-19 screenings are available through Baptist Health Care on Demand, our convenient
telehealth service. Our online caregivers are prepared to follow the appropriate CDC protocols in place for
COVID-19 and are available 24/7 to answer any questions you have, evaluate your risk, and provide support
to relieve symptoms. For a limited time, you can receive a free Care on Demand consultation by using the
code CARE19. For patients of Miami Cancer Institute or Lynn Cancer Institute, Baptist Health Care on
Demand offers Express Symptom Management. If you have cancer-related symptoms or side-effects, you can
access this service by entering the service code MCIESM.

WeCare Telehealth Free COVID-19 Test
Based on the guidelines established by the CDC, we have prepared an online assessment to help you
determine your risk of being infected with the coronavirus (COVID-19). The assessment can be completed in
a few minutes. Upon completion, you will receive the results of your risk of infection and our
recommendations on the steps and precautions to follow. For more information, visit
https://www.wecaretelehealth.org/coronavirus

Price Gouging Hotlines


Miami-Dade State Attorney Price Gouging Hotline: 305-547-3300



State Attorney General Price Gouging Hotline: 1-866-966-7226

Food Assistance
Miami Gardens Food Dstributions

(305)622-8080

Homestead Free Food Giveaway by Flipany

Mobile Pantry in Opa Locka by Health in the Hood

Coral Gables Complimentary Meals

Register here

Overtown – Free Breakfast & Lunch for Children & Families

Grab-N—Go Free Meals Available for Ages 18 and Younger

Victor for Youth Food Pickup Locations
For food pickup locations in Miami-Dade County, visit
http://victoryforyouth.org/shareyourheart/miami-dade-food-pickup-locations/

Feeding South Florida

Feeding South Florida has launched a COVID-19 Response Fund to help support those in need during the
novel coronavirus pandemic. The nonprofit serves Miami-Dade, Broward, Palm Beach and Monroe County
and provides “direct-service programs” including benefits application assistance, access to its food pantry and
home delivery for qualified individuals. Go to https://feedingsouthflorida.org/covid19/ for more
information. Those who require assistance can visit
https://form.jotform.com/sangelesvsb/covid19clientneeds to apply.

Farm Share

While many regular Farm Share distributions have been cancelled, some have been adapted to become drivethru sites. Check the website to see if there is a Farm Share distribution in your neighborhood!
http://farmshare.org/food-distributions/

KOSHER MEALS! From Jewish Community Services
JCS Kosher Food Bank in North Miami Beach. The food bank, which helps provide kosher meals, is by
appointment only to keep the privacy of its visitors. Those who are interested should call 305-576-6550 to
apply.

Urban Oasis Project – Doubling SNAP Benefits
Urban Oasis Project is doubling SNAP benefits, now for 100% of your total order (minimum 50% must be
Florida fruits and veggies), just pay at pickup! Others can pay digitally or cash or card in person at pickup. For
their response to COVID-19, click here.

Testing & Food Distribution Map by New Florida Majority
The New Florida Majority has created a google map which displays drive-by testing and food distribution
locations:
https://www.google.com/maps/d/u/0/viewer?mid=1lrQgmFzkjPwlFKTtdjw5yUf_kqWqKdL3&ll
=25.298725384265257%2C-82.71827397338416&z=6

Summer BreakSpot
A federally funded program called Summer BreakSpot that provides free meals to children during summer
breaks will operate throughout the COVID-19 school closures. Click here to enter your zip code, find the
closest location, and check the opening dates and hours to confirm the site is participating.

Also, you can call 211 or text FLKIDSMEALS to 211-211 to find the closest participating Summer
BreakSpot location.

MDCPS Student Meal Distribution Sites

Miami Dade County Public Schools
Superintendent Alberto Carvalho held a press conference after the Florida Department of Education released
sweeping changes for schools statewide.
The highlights include:






Schools are encouraged to individually setup virtual classrooms for online learning
Districts should prepare to extend the school year through June
All tests, including the FSA, are now canceled
No grades will be assessed for this school year
Parents can choose whether their child graduates or repeats

As recommended by the Florida Department of Education, Miami-Dade County Public Schools (MDCPS) school sites will remain closed through the end of the school year.


M-DCPS Support Lines

District Emergency Operations hotline: 305-995-3000
o To answer questions from students, parents and other community members about school
district-related coronavirus response efforts.
o Hours of Operation: M –F from 8 a.m. –5 p.m.
 Instructional Learning Plan hotline: 305-995-HELP (4357)
o To support students, parents and teachers in engaging in distance learning.
o Hours of Operation: M –F from 8a.m. –4p.m.
 Mental Health Services hotline: 305-995-7100
o To assist students and their families with mental health support.
o Hours of Operation: M –F from 9 a.m. –5 p.m.
 M-DCPS Employee Assistance Program: 305-995-7111
o To assist with wellness support for employees.
o Hours of Operation: M–F from 9 a.m. –5 p.m.
For more information about how MDCPS is responding to COVID-19, visit
http://covid19.dadeschools.net/#!/fullWidth/3024

ACCESS (SNAP, TANF, Medicaid)
For the most up to date information, click here.
To safeguard the public and employees from the spread of COVID-19, all ACCESS storefronts and lobbies
are currently closed to public access. With more than 90 percent of customers filing for benefits online or by
phone, closing storefronts to protect our employees and the public is the best mitigation strategy to prevent
the spread of COVID-19. The quickest way to make changes or check the status of your benefits, and avoid
any wait time, is to use the ACCESS Self-Service Portal, which is available 24 hours a day, seven days a week.






To apply for food assistance (SNAP), cash assistance (TANF) or Medicaid, individuals should go to
https://www.myflorida.com/accessflorida/.
To check the status of your benefits, report changes, receive information faster by opting-in to
receive electronic notifications, and upload documents 24 hours a day, 7 days a week, log into your
MyACCESS account here: https://www.myflorida.com/accessflorida/.
Customers are required to complete an interview to receive benefits. Customers should call 1-866762-2237 or 850-300-4323 (TTY 1-800-955-8771) to complete an interview telephonically.
Customers can order an EBT card, get information about EBT transactions, or report an EBT card
as lost or stolen at https://www.myflorida.com/accessflorida/ or by calling 1-888-356-3281.







If you have trouble understanding English or need help communicating with the Department of
Children and Families, Economic Self-Sufficiency Program, please call 1-866-762-2237 or 850-3004323.
If you are an individual with a disability and need help with the application process or other ACCESS
services, please find the region point of contact listed at the following website:
https://www.myflfamilies.com/service-programs/individual-with-disability/auxiliary-aidsplan.shtml.
Additionally, call center agents are available to assist clients in filing for benefits or completing their
interview telephonically at 850-300-4323 (TTY 1-800-955-8771). This is a standard practice in the
call center, particularly for clients who express a difficulty in using the computer or navigating our
system.

MAXIMUM MONTHLY ALLOTMENT
As directed by Governor Ron DeSantis on March 27, 2020, the Department of Children and Families has
submitted a federal waiver to temporarily increase all Supplemental Nutritional Assistance Program (SNAP)
recipients’ benefit amounts to the maximum monthly allotment based on household size. DCF is actively
working to implement increasing benefits to the maximum monthly allotment based on household size for
the months of March and April. Clients can expect to receive their additional March funds as early as April 3,
2020.
Additionally, any new households approved for food assistance will receive additional benefits within a week
of being approved for benefits. Please note, customers who are already receiving the maximum allotment will
not receive an increase. A chart illustrating maximum benefit for household size is provided below for your
reference. Please contact DCF’s Customer Call Center at 1-866-762-2237 or 850-300-4323 for more
information.
People in Household

Maximum Benefit Amount
1
$194
2
$355
3
$509
4
$646
5
$768
6
$921
7
$1,018
8
$1,164
For Each Additional Person +$146

RECERTIFICATION EXTENSION
To ensure Floridians can safely access SNAP, TANF, and Medicaid benefits, DCF has implemented a sixmonth recertification extension for individuals and families scheduled to recertify in April or May. Extending
the recertification period, allows the state to ensure the continuity of, and safe access to, SNAP, TANF, and
Medicaid benefits during the current public health crisis and periods of social distancing.




For more information regarding Florida’s benefit programs during this time, please visit
https://www.myflorida.com/accessflorida/ or contact the customer call center at 850-3004DCF.
To check the status of your recertification, log into your MyACCESS account here:
https://www.myflorida.com/accessflorida/.

WORK REQUIREMENTS WAIVER
At the request of Governor DeSantis, and in accordance with the federal Families First Coronavirus Act, the
Department of Children and Families (DCF) will waive work requirements for individuals participating in the
Supplemental Nutrition Assistance Program (SNAP) and Temporary Assistance for Needy Families (TANF)
program. DCF and the Department of Economic Opportunity have partnered to apply good cause statewide
for TANF and SNAP recipients normally subject to participate in mandatory work requirements as a
condition to receive program benefits effective immediately. The temporary suspension of mandatory work
requirements will alleviate any undue burden during this public health emergency on individuals normally
required to participate in these programs with no disruptions to the receipt of cash and/or food assistance
benefits.

MAINTAIN MEDICAID ELIGIBILITY
We will maintain Medicaid eligibility for current recipients through the last day of the month of the state of
emergency. This means no Medicaid recipient will lose Medicaid eligibility during the state of emergency. We
are working on notifying recipients who may have received a termination notice in the month of March that
their benefits will continue.

EXTEND TIME TO COMPLETE MEDICAID APPLICATION
During this state of emergency, individuals applying for Medicaid may be unable to submit all the
documentation required to process their application. Beginning with applications received in February 2020,
we are extending the timeframe for individuals to submit any necessary paperwork to 120 days from the date
the application was received. If the Medicaid application is approved, the individual’s Medicaid eligibility
effective date will still be the first day of the month that the initial application was received.

SNAP
STARTING ON APRIL 21: Both Walmart and Amazon will offer online purchasing statewide. For
assistance with placing an order online using an EBT card at Walmart, please click here. For assistance with
placing an order online using an EBT card at Amazon, please click here. More retailers may join the online
purchasing pilot as it progresses. Updates and other important information will be shared with all SNAP
benefit recipients as soon as it is available.
https://www.myflfamilies.com/covid19/accessPurchasingFAQs.shtml
To determine if grocery delivery is available for your location, please visit the retailers’ websites. The available
delivery zip codes indicate where retailers are able to provide their full line of groceries, including perishable
items.
Please note, the use of EBT cards for the purchase of groceries is restricted for approved grocery items only
and cannot be used for delivery fees.

WIC
Existing clients: If you have an appointment scheduled with WIC, our WIC staff will be calling you before
or on your scheduled appointment day/time. WIC has issued 30days of food benefits remotely for some
clients. WIC staff will contact clients via phone to issue more food benefits remotely. Most services can be
done by phone, please call before coming by the WIC center.
New Clients: Contact our appointment line at 786.336.1300. Most services can be conducted remotely via
phone and email. Clients who may need to come by the WIC center can visit one of the 5 open centers.
Please call before coming by the WIC center.

Housing & Storage
U-Haul
U-Haul is offering 30 days of free self-storage to college students who have been impacted by schedule
changes.

Evictions

Miami-Dade police announced Thursday 3/19/2020 that officers would not assist with evictions during the
emergency declared by Mayor Carlos Gimenez for the coronavirus pandemic. The agency said it “has
temporarily suspended all eviction activities until further notice” in a release sent Thursday morning. The
action means officers won’t assist landlords in removing tenants or serving court papers, freezing evictions
until further notice. Read more here: https://www.miamiherald.com/news/local/community/miamidade/article241127666.html#storylink=cpy
Want to know if you are covered by an eviction moratorium in Florida?
Visit http://communityjusticeproject.com/covid19 for information, including an explainer on the new
federal law prohibiting some landlords from filing an eviction until late July.

Mortgage Relief

For information about mortgage forbearance, click here or for more information about mortgage relief, click
here.

Florida Kidcare

Lost Health Insurance due to Losing Your Job?
You may be eligible to apply for health insurance through Medicaid (see ACCESS within this resource
guide) or Children’s Health Insurance Program (CHIP)/Florida KidCare (see above). Parents can check
their children’s eligibility and apply for coverage by visiting InsureKidsNow.gov. Adults can check their own
eligibility via Benefits.gov. Americans who lost jobs and job-based health benefits from a company with at
least 20 employees can opt to remain in their current health insurance, typically for 18 months but sometimes
longer. COBRA ― named after the law that created it, the Consolidated Omnibus Budget Reconciliation Act
of 1985 ― gives former employees that right. However, these unemployed workers must pay the full
premium (plus a 2% administrative fee). To qualify for COBRA, unemployed people have 60 days to opt
in, and there is no break in coverage. COBRA participants have 45 days to make their first payment
covering the period from the end of employment to that date.

Florida Power & Light (FPL)
For customers experiencing hardship as a result of COVID-19, FPL has resources available at
FPL.com/Help, or the company can connect customers with resources available from federal, state and
local authorities. To further assist customers, FPL is also implementing the same policies that it does during
crises and has suspended electrical disconnections, is providing payment extensions and is waiving late
payment fees for customers in a hardship situation. All of these policies will remain in effect while Florida is
under a state of emergency.
Florida Power & Light Company today (3/30/2020) announced its plan to significantly lower bills for the
second time this year and fast-track savings to customers amid the ongoing coronavirus (COVID-19)
pandemic. Subject to Florida Public Service Commission approval, beginning May 1, FPL plans to issue a
one-time decrease of nearly 25% for the typical residential customer bill as a result of lower fuel costs.
In Florida, FPL and other electric providers traditionally refund any fuel savings to customers over many
months. However, given the abrupt financial challenges facing many customers due to COVID-19, FPL will
instead request permission to give customers the total annual savings in a single month’s bill. Business
customers will also see a significant one-time decrease in May that will vary by rate class.

Miami-Dade Water and Sewer Department
Because they want to ensure that all WASD customers have uninterrupted service to safe drinking water,
Miami-Dade County Mayor Carlos A. Gimenez has directed the department to suspend all disconnections of
water service for non-payment for the next 30 days. In fact, WASD personnel have re-connected previously
disconnected customers. As is always the procedure, payment arrangements can made by contacting the
department’s customer service division. For more information, visit Miami Dade WASD Important
Update

College Students
On April 9th, the U.S. Department of Education provided guidance to universities for the distribution of
emergency cash grants to college students whose lives and educations have been disrupted by the coronavirus
pandemic. These grants will be funded by a $13 billion Higher Education Emergency Relief Fund created by
the recently passed CARES Act. The grants will provide emergency funds for students, including eligible
expenses under a student’s cost of attendance, such as food, housing, course materials, technology, health
care, and childcare. At FIU, they are currently working on a plan and application process for students to
access these grants. Please look for details by the end of next week.

FIU Students
If you are an FIU student, faculty or staff member, or a member of the community, and you have been
impacted by the COVID-19 pandemic, FIU may be able to provide you with assistance.
https://fiustrong.fiu.edu/get-help/index.html

COVID-19 Economic Injury Disaster Loan
On Friday, March 27, 2020, Congress passed the Coronavirus Aid, Relief, and Economic Security (CARES)
Act. The CARES Act will help keep small businesses open & people employed during the global Covid-19
Pandemic.
•

Emergency grants: Borrowers can receive $10,000 in an emergency grant cash advance that can be
forgiven if spent on paid leave, maintaining payroll, increased costs due to supply chain disruption,
mortgage or lease payments or repaying obligations that cannot be met due to revenue loss.The

•

•
•

money must be used to provide emergency funds for small businesses to cover immediate operating
costs. The bill provides $10 billion for these smaller grants.
Forgivable loans: There is also $350 billion allocated for the Small Business Administration to
provide loans of up to $10 million per business. Any portion of that loan used to maintain payroll,
keep workers on the books or pay for rent, mortgage and existing debt could be forgiven, provided
workers stay employed through the end of June.
For more information, visit Economic Injury Disaster Loan program
To apply, click here.

Paycheck Protection Program by U.S. SBA
The Paycheck Protection Program is a loan designed to provide a direct incentive for small businesses to keep
their workers on the payroll. SBA will forgive loans if all employees are kept on the payroll for eight weeks
and the money is used for payroll, rent, mortgage interest, or utilities. You can apply through any existing
SBA 7(a) lender or through any federally insured depository institution, federally insured credit union, and
Farm Credit System institution that is participating. Other regulated lenders will be available to make these
loans once they are approved and enrolled in the program. You should consult with your local lender as to
whether it is participating in the program. Lenders may begin processing loan applications as soon as April 3,
2020. The Paycheck Protection Program will be available through June 30, 2020. For more information, visit
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protectionprogram-ppp

Florida Disaster Loan for Small Businesses
The Florida Small Business Emergency Bridge Loan Program is currently available to small business owners
located in all Florida counties statewide that experienced economic damage as a result of COVID-19.
These short-term, interest-free working capital loans are intended to “bridge the gap” between the time a
major catastrophe hits and when a business has secured longer term recovery resources, such as sufficient
profits from a revived business, receipt of payments on insurance claims or federal disaster assistance.
The Florida Small Business Emergency Bridge Loan Program is not designed to be the primary source of
assistance to affected small businesses, which is why eligibility is linked pursuant to other financial
sources. Note: Loans made under this program are short-term debt loans made by the state of Florida using
public funds – they are not grants. Florida Small Business Emergency Bridge Loans require repayment by
the approved applicant from longer term financial resources.
For more information, visit https://floridadisasterloan.org/

Resources for Restaurant Workers




https://rocunited.org/stop-the-spread/coronavirus-support/
https://www.restaurantworkerscf.org/news/2020/3/15/resources-for-restaurants-andworkers-coping-with-the-covid-19-emergency
https://sobewff.org/industry-relief/

United Way
To support this fluid and rapidly escalating need, United Way of Miami-Dade and the Miami Herald/el
Nuevo Herald have activated Operation Helping Hands an emergency response initiative to help our
neighbors during a time of crisis. Through Operation Helping Hand a collaborative of funders and corporate

partners have joined efforts to establish the Miami Pandemic Response Fund. The fund will support
families with emergency needs including rent/mortgage assistance, food, and medication. Please keep in mind
that resources are limited and completing the form doesn't guarantee assistance. Each applicant must be able
to provide proof that they are experiencing a need as a result to COVID-19 (loss jobs, lost child-care, etc.).
To apply, click here. For more information, visit https://unitedwaymiami.org/coronavirusresources/

Humanity Forward Micro-Grants
Humanity Forward is committing to delivering one-time, and recurring, basic income payments to individuals
and families who stand to be most impacted by the coronavirus crisis. The initial target populations will
primarily consist of Americans in lower income brackets who depend on wage work to support them and
their families. The first program will be launched in the Bronx, NY, and they aim to roll out similar initiatives
in the coming weeks. To sign up or learn more information, visit
https://movehumanityforward.com/covid-relief/

Companies Who Are Still Hiring Temporary/Seasonal Jobs Hiring

Taxes
https://www.irs.gov/coronavirus

TAX DAY NOW JULY 15: TREASURY, IRS EXTEND FILING DEADLINE AND
FEDERAL TAX PAYMENTS REGARDLESS OF AMOUNT OWED
The Treasury Department and Internal Revenue Service announced today that the federal income tax filing
due date is automatically extended from April 15, 2020, to July 15, 2020.
Taxpayers can also defer federal income tax payments due on April 15, 2020, to July 15, 2020, without
penalties and interest, regardless of the amount owed. This deferment applies to all taxpayers, including
individuals, trusts and estates, corporations and other non-corporate tax filers as well as those who pay selfemployment tax.
Taxpayers do not need to file any additional forms or call the IRS to qualify for this automatic federal tax
filing and payment relief. Individual taxpayers who need additional time to file beyond the July 15 deadline,
can request a filing extension by filing Form 4868 through their tax professional, tax software or using the
Free File link on IRS.gov. Businesses who need additional time must file Form 7004.
For more information, visit https://www.irs.gov/newsroom/tax-day-now-july-15-treasury-irs-extendfiling-deadline-and-federal-tax-payments-regardless-of-amount-owed

IRS UNVEILS NEW PEOPLE FIRST INITIATIVE; COVID-19 EFFORT
TEMPORARILY ADJUSTS, SUSPENDS KEY COMPLIANCE PROGRAM
Existing Installment Agreements –For taxpayers under an existing Installment Agreement, payments due
between April 1 and July 15, 2020 are suspended. Taxpayers who are currently unable to comply with the
terms of an Installment Payment Agreement, including a Direct Debit Installment Agreement, may suspend
payments during this period if they prefer. Furthermore, the IRS will not default any Installment Agreements
during this period. By law, interest will continue to accrue on any unpaid balances.
New Installment Agreements – The IRS reminds people unable to fully pay their federal taxes that they
can resolve outstanding liabilities by entering into a monthly payment agreement with the IRS. See IRS.gov
for further information.
Offers in Compromise (OIC) – The IRS is taking several steps to assist taxpayers in various stages of the
OIC process:


Pending OIC applications – The IRS will allow taxpayers until July 15 to provide requested
additional information to support a pending OIC. In addition, the IRS will not close any pending
OIC request before July 15, 2020, without the taxpayer's consent.



OIC Payments – Taxpayers have the option of suspending all payments on accepted OICs until July
15, 2020, although by law interest will continue to accrue on any unpaid balances.



Delinquent Return Filings - The IRS will not default an OIC for those taxpayers who are
delinquent in filing their tax return for tax year 2018. However, taxpayers should file any delinquent
2018 return (and their 2019 return) on or before July 15, 2020.



New OIC Applications – The IRS reminds people facing a liability exceeding their net worth that
the OIC process is designed to resolve outstanding tax liabilities by providing a "Fresh Start."
Further information is available at IRS.gov

Non-Filers –The IRS reminds people who have not filed their return for tax years before 2019 that they
should file their delinquent returns. More than 1 million households that haven't filed tax returns during the
last three years are actually owed refunds; they still have time to claim these refunds. Many should consider
contacting a tax professional to consider various available options since the time to receive such refunds is
limited by statute. Once delinquent returns have been filed, taxpayers with a tax liability should consider
taking the opportunity to resolve any outstanding liabilities by entering into an Installment Agreement or an
Offer in Compromise with the IRS to obtain a "Fresh Start." See IRS.gov for further information.
Field Collection Activities - Liens and levies (including any seizures of a personal residence) initiated by
field revenue officers will be suspended during this period. However, field revenue officers will continue to
pursue high-income non-filers and perform other similar activities where warranted.
Automated Liens and Levies – New automatic, systemic liens and levies will be suspended during this
period.
Passport Certifications to the State Department – IRS will suspend new certifications to the Department
of State for taxpayers who are "seriously delinquent" during this period. These taxpayers are encouraged to
submit a request for an Installment Agreement or, if applicable, an OIC during this period. Certification
prevents taxpayers from receiving or renewing passports.
Private Debt Collection – New delinquent accounts will not be forwarded by the IRS to private collection
agencies to work during this period.
For more information, visit https://www.irs.gov/newsroom/irs-unveils-new-people-first-initiativecovid-19-effort-temporarily-adjusts-suspends-key-compliance-program

Local Senior Shopping Hours

SEDANO’S

7am-8am daily for people ages 65 and up and people with high risk.

FRESCO Y MAS

Monday-Friday 8am-9am

TRADER JOES

9am-10am daily for senior citizens.

BJ’S

All BJ’s Wholesale Club locations are opening one hour early beginning Sunday, March 22, for members
who are age 60 and over to shop in a less crowded environment. People ages 60 and up can use a
designated entrance, from 8 a.m.-9 a.m. daily at clubs.

WALGREENS

Every Tuesday beginning 3/24, Walgreens stores will dedicate the 8 a.m. to 9 a.m. hour for senior citizens
and their caretakers. Stores are also offering their senior day discount all day on Tuesdays.

MILAM’S

Senior citizens ages 65 and up can enjoy a dedicated senior shopping hour on Tuesdays, Thursdays, and
Sundays 8am-9am.

Senior Centers
In an effort to slow the spread of the coronavirus (COVID-19), all senior centers are closed until further
notice.
Essential services provided by senior community centers will be delivered to our seniors.

Senior Meals: Call 311

If you are a senior citizen and you have any problems getting meals, please call the County’s 311 Call Center
and you will be immediately patched in with our Emergency Operations Center and get you the meals or
other services that you may need.

Meals on Wheels

Home-bound seniors over 60 can apply online or via telephone for our federally funded home meal delivery
program at https://www.mowsoflo.org/apply-for-meals. For help completing the online form, feel free
to contact Family Central’s Benefits Enrollment team or if you would like to apply over the phone, contact
the Meals on Wheels Social Work department at 954-714-6946.

Transinclusive Emergency Crisis Fund

Public Transportation
Effective Sunday, March 22, the following adjustments were implemented until further notice:


All transit fares were suspended.



Auto reloads for monthly pass customers were suspended.



Parking fees at Metrorail stations were suspended.



Metrobus customers are required to board through the vehicle’s rear entrance. Accommodations for
riders in need of the wheelchair accessible ramp will continue to be made.

The department continues to urge the community to use public transit for essential trips only and for riders
to practice social distancing while using transit.
For more information, visit https://www.miamidade.gov/transportationpublicworks/service_updates.asp#googtrans(en|en)

Driver’s Licenses
At the direction of Governor Ron DeSantis, Florida Department of Highway Safety and Motor Vehicles
(FLHSMV) Executive Director Terry L. Rhodes has issued an Emergency Order extending all Florida
driver licenses and identification cards that will expire in the next 30 days. All Florida driver licenses,
commercial driver licenses and identification cards set to expire in the next 30 days will be granted a 30-day
extension beyond their current expiration date.

Miami Dade Public Library System
In response to coronavirus (COVID-19), the Miami-Dade Public Library System (MDPLS) closed all its
library locations to the public effective Wednesday, March 18 until further notice.
Online Library
While our physical locations will be closed for an undetermined length of time, our online library is open and
available 24/7 through our website www.mdpls.org. We encourage you to access the many digital resources
available with your library card, including eBooks, eAudiobooks, magazines, movies and music, plus online
learning, training and tutoring and more.
Get an eCard (electronic library card)
Those who don’t have a library card can apply for an eCard online at ecard.mdpls.org. This electronic card
will provide immediate access to the MDPLS online library and other digital content.
Mobile App
Our mobile app is also a great way to access our online library and is available for free on iOS and
Android.
Items Due & Materials on Hold
You do not have to worry about returning any items you have checked out. Due dates for all materials have
been extended until regular operations resume. Additionally, as a fine-free library, there is no charge for
overdue materials. Pickup dates for requested materials on hold have also been extended. For now, you may
continue to place holds or reserve items through the Library’s catalog. We are considering alternate means
of getting library materials to our patrons and will update you in the coming days.
Customer Care
If you need assistance with your library card or account or have any questions, please email our Customer
Care team, available seven days a week, at customercare@mdpls.org or call your local branch.
We will continue to update you on any changes in our operations as warranted and encourage you to keep up
to date on the latest COVID-19 information and resources by visiting www.miamidade.gov/coronavirus.

Comcast
Comcast is taking steps to implement the following new policies for the next 60 days, and other important
initiatives:


Xfinity WiFi Free for Everyone: Xfinity WiFi hotspots across the country will be available to
anyone who needs them for free – including non-Xfinity Internet subscribers. For a map of Xfinity
WiFi hotspots, visit www.xfinity.com/wifi. Once at a hotspot, consumers should select the
“xfinitywifi” network name in the list of available hotspots and then launch a browser.



Pausing Data Plan: With so many people working and educating from home, we want our
customers to access the internet without thinking about data plans. While the vast majority of our
customers do not come close to using 1TB of data in a month, we are pausing our data plans for 60
days giving all customers Unlimited data for no additional charge.



No Disconnects or Late Fees: We will not disconnect a customer’s internet service or assess late
fees if they contact us and let us know that they can’t pay their bills during this period. Our care
teams will be available to offer flexible payment options and can help find other solutions.



Internet Essentials Free to New Customers: As announced yesterday, it’s even easier for lowincome families who live in a Comcast service area to sign-up for Internet Essentials, the nation’s
largest and most comprehensive broadband adoption program. New customers will receive 60 days
of complimentary Internet Essentials service, which is normally available to all qualified low-income
households for $9.95/month. Additionally, for all new and existing Internet Essentials customers, the
speed of the program’s Internet service was increased to 25 Mbps downstream and 3 Mbps
upstream. That increase will go into effect for no additional fee and it will become the new base
speed for the program going forward.



News, Information and Educational Content on X1: For those with school-age students at home,
we’ve created new educational collections for all grade levels in partnership with Common Sense
Media. Just say “education” into your X1 or Flex voice remote. To help keep customers informed,
we also have created a collection of the most current news and information on Coronavirus. Just say
“Coronavirus” into your X1 or Flex voice remote.



24x7 Network Monitoring: Underpinning all of these efforts, Comcast’s technology and
engineering teams will continue to work tirelessly to support our network operations. We engineer
our network capacity to handle spikes and shifts in usage patterns, and continuously test, monitor
and enhance our systems and network to ensure they are ready to support customer usage. Our
engineers and technicians staff our network operations centers 24/7 to ensure network performance
and reliability. We are monitoring network usage and watching the load on the network both
nationally and locally, and to date it is performing well.

For a current overview of everything we are doing for our Xfinity customers, click here.

AT&T
Consistent with FCC Chairman Pai’s “Keep Americans Connected Pledge” announced today and concerns
raised by members of Congress, which we share, AT&T is proud to support our customers by pledging that,
for the next 60 days, AT&T will:



Not terminate the service of any wireless, home phone or broadband residential or small business
customer because of their inability to pay their bill due to disruptions caused by the coronavirus
pandemic.



Waive any late payment fees that any wireless, home phone or broadband residential or small
business customer may incur because of economic hardship related to the coronavirus pandemic.



Keep our public Wi-Fi hotspots open for any American who needs them.

The coronavirus pandemic is causing many hardships. If you find yourself in financial trouble and unable to
pay your bill, we’re here to help you. Please contact us at 800-288-2020 for AT&T broadband, residential
wireless or small business services and 611 from your AT&T device for wireless.
To provide further relief and support, AT&T announced:


Unlimited AT&T Home Internet – All AT&T consumer home internet wireline customers, as
well as Fixed Wireless Internet, can use unlimited internet data. Additionally, we’ll continue to offer
internet access for qualifying limited income households at $10 a month through our Access from
AT&T program.



AT&T World Connect Advantage – Business customers currently on or who purchase an AT&T
World Connect Advantage package receive 50% off the current rate in a monthly bill credit (max
$7.50/mo.).*



Helping You Work and Learn Remotely – Businesses, universities and schools can keep their
teams and classrooms connected through conference calls and video conferencing with Cisco
Webex Meetings with AT&T for 90-days, and seamlessly forward calls to both mobile and landline
phones with AT&T IP Flexible Reach.



Distance Learning – AT&T is underwriting expenses for a “one-stop” resource center to support
eLearning Days from the State Educational Technology Directors Association
(SETDA) available to all educators in schools to help them handle school closures and the increase
in virtual learning due to COVID-19.

We are currently experiencing a high volume of calls due to COVID-19. To allow us to help as many
customers as quickly as possible, we recommend reaching out through att.com or the myAT&T app for
support, additional resources or to access our online store.
At this time, our stores are open for business unless there are unique local circumstances.
* Must add World Connect Advantage (WCA) package to eligible postpaid plan during promotion period
(3/13/20 to 5/29/20). Existing WCA customers must contact AT&T to receive credits. Credits start w/in 3
bills. If WCA subscription is cancelled/modified, credits cease. Other fees & restrictions apply. See offer
details

Verizon

For the latest information, visit https://www.verizon.com/about/news/update-verizon-serve-customerscovid-19
Update: Effective March 14:
As noted in a letter from Hans Vestberg, in order to help flatten the curve of the pandemic, Verizon will be
temporarily closing a number of its stores across the country in order to expand its work from home policy to

include some of its retail employees. Our teams are able to serve customers 24/7 by visiting
verizonwireless.com/support/, calling 800.922.0204 or through the MyVerizon app.
In addition, Verizon announced support for relief efforts across communities impacted by the ongoing
coronavirus (COVID-19) pandemic by tripling its monthly data allowance for its Verizon Innovative
Learning schools and committing $10 million to nonprofits directed at supporting students and first
responders.
As the list of nationwide K-12 schools shifting to remote learning heightens, Verizon is supporting the
students and teachers in its Verizon Innovative Learning program, the company’s education initiative
targeting Title 1 middle schools, by tripling their data allowances.
Update: Effective March 13
Verizon will waive late fees for 60 days and keep residential and small business customers connected if
negatively impacted by the global crisis.
Update: Effective March 12
Verizon will accelerate network investment and increase capital guidance.

T-Mobile
The vast majority of customers on T-Mobile and Metro by T-Mobile plans already have unlimited talk, text,
and data, and our T-Mobile Home Internet customers already have unlimited plans with no data caps or
surcharges. But we want to ensure that ALL current T-Mobile customers on plans that currently have data are
provided the unlimited connectivity they need to learn and work.


Starting now ALL current T-Mobile and Metro by T-Mobile customers have unlimited
smartphone data for the next 60 days (excluding roaming).



We're providing all T-Mobile and Metro by T-Mobile customers an additional 20GB of mobile
hotspot/tethering service for the next 60 days coming soon.



We're working with our Lifeline partners to provide customers extra free data up to 5GB per
month over the next two months.



We're increasing the data allowance, at no extra charge, to schools and students using our
EmpowerED digital learning program to ensure each participant has access to at least 20GB
of data per month for the next 60 days.



If you are past due you can set up a payment arrangement online.

For more information, visit https://www.t-mobile.com/brand/ongoing-updates-covid-19#customers

Community Emergency Operation Center (CEOC)

COVID-19 Buddy System

SAMHSA COVID-19/Disaster Distress Helpline

National Alliance on Mental Illness Resource Guide
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-theCoronavirus/COVID-19-Updated-Guide-1.pdf?lang=en-US

Educational Resources for Children & Parents
Talking to your Kids about COVID-19



https://www.zerotothree.org/resources/3210-tips-for-families-coronavirus
https://childmind.org/coping-during-covid-19-resources-for-parents/

The Children’s Trust: Stay Home Miami
On April 7th, The Children’s Trust launched StayHome.Miami, a centralized online resource featuring
valuable information and resources to help families cope with the challenges they are currently facing. We
want to help them enjoy their time together, while staying safe at home. The platform is home to a collection
of free activities, including read-aloud e-books, downloadable coloring books, audio books, and other
interactive experiences designed to make staying safe at home as fun as possible in our current climate.

Ready4K
Ready4K is an evidence-based whole child curriculum that offers fun facts and at-home learning activity ideas
for children ages 0-9, all delivered via text message. Implementation is quick and easy, so all of your families
can start getting activities within a week.
In response to the unprecedented number of schools, preschools, and child care providers that have closed
due to the novel coronavirus (COVID-19),we are making Ready4K, our virtual parenting curriculum and
family engagement tool, free for the rest of the 2019-2020 school year. For more information, visit
https://ready4k.parentpowered.com/covid.html

ABC Mouse
The Step-by-Step Learning Path presents the full ABCmouse.com curriculum in a carefully designed program
of more than 850 lessons in ten levels. As your child completes each lesson, he or she is guided to the next
one and is motivated to continue learning by ABCmouse.com's Tickets and Rewards System. For more
information, visit https://www.abcmouse.com/abt/homepage
To redeem a code, type School686 at https://www.abcmouse.com/redeem

Talking is Teaching
"Talking is Teaching: Talk, Read, Sing" is a public awareness and action campaign that helps parents
recognize their power to boost their children’s early brain and vocabulary development through simple,
everyday actions - like describing things while walking outside, or singing songs together during bath time.
Using books, parent videos, text messaging, social media, and information from expert partners, Talking is
Teaching empowers parents and caregivers with fun and easy ways to improve their babies' learning.
Check out our resources for simple tips and ideas on talking, reading and singing with young children during
everyday moments. Visit https://talkingisteaching.org/resources
For themed bundles, visit https://talkingisteaching.org/bundles
For a Family Staycation Kit, visit https://talkingisteaching.org/staycation

Scholastic Learn At Home
Scholastic has rolled out a free "Learn At Home" program, which offers three hours of classes per day with
up to four weeks of instruction. It does not require sign-up or printing, will remain free and open indefinitely,
and covers four grade spans: pre-K and kindergarten, first grade and second grade, third grade through fifth
grade, and sixth grade and above. For more information, visit
https://www.scholastic.com/teachers/teaching-tools/articles/resources/scholastic-learn-at-home-free-resources-for-school-closures.html

Outschool
Outschool is offering $100 worth of free classes for families affected by school shutdowns at public schools.
The company has more than 10,000 live, online classes for students from ages 3 to 18, all conducted via video
chat, with teachers that are background-checked and curriculum that is carefully vetted. (Outschool is also
asking for donations in order to continue offering free courses to those who need it most during the
outbreak.) Here: https://blog.outschool.com/school-closures/

Khan Academy
Khan Academy is a free online educational platform that offers free content for students on a range of
subjects, as well as specialized content from organizations like NASA, the MoMA and MIT. In response to
the coronavirus, Kahn released free daily learning schedules with plenty of links to online resources for
students from pre-K to twelfth grade to follow along with from home. For more information, visit
https://www.khanacademy.org/about

Free Audiobooks for Youth
As long as schools are closed, Audible is offering FREE audio books for children and the young at heart. For
more information, visit https://stories.audible.com/start-listen

Storyline Online
For videos of storybooks read aloud, visit Storyline Online.

Go Noodle
For movement and mindfulness activities at home, visit Go Noodle.

Language Learning
For language learning, visit Duolingo or Mango Languages.

Cosmic Kids Yoga Classes
For free mindfulness & yoga classes for children, visit https://www.youtube.com/user/CosmicKidsYoga

More Free Educational Resources

Here is a huge list of educational companies offering free subscriptions to help students and adults fill their
time while they are home with learning. There are options for all age groups. For more information, visit
http://www.amazingeducationalresources.com/.
Below are even MORE free educational/fun resources for kids.



Zoocademy with Ron Magill by Zoo Miami



NEW Flamingo Gardens: Daily Virtual Tours via YouTube



Frost Science @ Home: Learning Resources & Activities



NEW Kidvision Pre-K App. Free to download! Offers Virtual Field Trips and more!



Museum of Discovery and Science: Time for Virtual Camp Discovery! MODS will be
releasing new video each weekday for your little explorer to view.



NEW NSU Alvin Sherman Library: Learn at Home! Handy Resource Guide to Virtual Home
Learning



Stranahan House: Complimentary museum programs including storytime, virtual tours, and
history hours.



Wuf Shanti: Offering Free Mindful Videos and App to help parents and educators help
children De-Stress



Young At Art Museum: Keep your children artistically engaged in the coming weeks with
YAA at Home with virtual tours of interactive art galleries, downloadable art activities, and
creative prompts by special guest artists designed to keep your family's creative juices
flowing!



Youth Environmental Alliance: How you can spend your quarantine time wisely?

Caribu Entertainment
Caribu was built for kids, ages 0-7, to have a more engaging video-call with parents who traveled and
grandparents who lived far away.
Today, we are announcing FREE and UNLIMITED access for all families during the COVID-19
pandemic.
Download the app on iOS or Android at caribu.com, create an account, and then enjoy your free access.
Anyone you invite to your family account will also have free access. We have an in-app library full of 1000+
books, games, activities, and coloring sheets, in eight languages, for kids to immediately use in a Caribu Call
with a friend or family member.
We know this will be a tough time for everyone and we hope to be a small way that kids can continue to do
activities with their grandparents and friends in an interactive video-call while they stay safe through social
distancing. You can learn more about Caribu on our Website and Facebook Page.

Resources for Children with Autism Spectrum Disorder
How to ABA has created a list of websites, apps, activities, and printable worksheets for use at home with
children on the autism spectrum. For more information, visit https://howtoaba.com/resources-forchildren-with-autism-during-covid-19/

Parents & Families Webinar Sessions
The Florida Diagnostic and Learning Resources System (FDLRS) has partnered with the Center for Autism
and Related Disabilities (CARD) to provide three parent sessions. Each session has a unique registration link.

THE ANXIOUS CHILD (FOR STUDENTS WITH DISABILITIES)
Date: April 16, 2020 Time: 1:00pm-3:00pm EST Location: Virtual Webinar (link will be provided at
registration) Register for this session: BIT.LY/2UG5FAM
This presentation will provide attendees with a detailed review of anxiety and anxiety related symptoms in
children and adolescents. The presenter will discuss behaviors that are often common in anxiety disorders
and recommend what parents should do if they are concerned about their child's emotional state as it relates
to anxiety disorders. Additional strategies and easy to implement techniques to use when working with, or
raising a child or adolescent with anxiety or anxiety related symptoms. All strategies can be implemented both
at school and home.

Parent Club Webinars
Due to many families suddenly adjusting to balancing work, parenting and homeschooling due to the
COVID-19 pandemic, we wanted to inform you that the FIU Center for Children and Families will now
be hosting free Parent Club webinars through Zoom. Below are the links that parents and caregivers can use
to register to the upcoming webinar on Positive Parenting (available in English, Spanish and Creole). Those
who register will receive a confirmation email with steps for joining the meeting. You will receive separate
email with links to our upcoming webinars.

Census 2020

Don’t forget to complete the Census online or by phone.

Due to social distancing precautions, there will not be door-knockers to remind families to complete the
Census. To complete the Census, go to https://2020census.gov/ or call 1-844-330-2020. To complete by
mail, once the paper questionnaire is sent to your home, send it back in the return envelope provided.

Census 2020 Important Phone Numbers

Take 10 minutes to complete your application over the phone today.

If you need assistance please call The Benefits Enrollment Program at Family Central, Inc. (305)749-8638

Non-Essential Business
Closures

Legal Services

If unemployment denies your claim, you have 20 days to appeal. Legal Services Miami can help.

Information from the Florida Immigrant Coalition
For other languages, visit https://linktr.ee/flic

